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HacTtosiwme obwme ycrnosus OoroBopa MOTPeOUTENbLCKOro MUKpo3alma (ganee uMeHyemble — OO6wue ycnoBus)
pa3paboTaHbl 1 yTBepXAeHbl B OQHOCTOPOHHEM MOpsAKe AN MHOTOKPaTHOro npuMmeHeHns MukpodunHaHCOBOW KoMnaHuemn
«BbicTpogeHbrn» (OBLWeCcTBO € oOrpaHU4eHHon oTBeTcTBeHHOCTbio), OMPH 1087325005899, 3apervctpmpoBaHHOW B
peectpe MukpoduHaHcoBbix opraHusaumi 08.07.2011 roga 3a Homepom 2110573000002 (ganee nmeHyemon - KomnaHus)
B cOOTBETCTBMU C TpebosaHuamu depepanvHoro 3akoHa Poccunckon ®epepauun ot 21 gekabpsa 2013 r. Ne 353-03 "O
notpebutenbckoM kpeaute (3anme)" n  4GBMAIOTCA HEOTbEMSIEMOW 4acTbio [JoroBopa noTpebutenbckoro 3anma,
3akntovaemoro KomnaHuen.

1. MoHATME N TePMUHbI
BbicTpokapTa — nnaTexHasa kapta ¢ norotunom «bbicTpokapTay, BbiaaHHas 3aeMLiMKy B COOTBETCTBUM C YCMOBUSMMU
cornalleHms, 3aKn4YeHHOro UM ¢ AMUTEHTOM.
HdoroBop MuKpo3amma — [J0roBop notpebutenbckoro 3amma, no ycrnoBuam kotoporo KomnaHua nepepaetr B
coBCTBEHHOCTL 3aeMLuuKa AeHexHble cpeacTBa a 3aemMumk 06a3yeTca Bo3BpaTuTb KoMnaHum Takyto xe CymMMy OeHEXHbIX
CPeACTB, a TaKkkKe MpOUEHTbl Ha CyMMYy [EHEXHbIX CpeAcTB B pa3Mmepax M B nopsgke, onpegeneHHbix [oroBopom
MUKpo3anma. [loroBop Mukposanma coctont n3 NuamesuayanbeHbix ycnosuii n O6LLmMX yCnoBui.
3apomKkeHHOCTb — JeHeXHble CcpeAcTBa, nognexawme ynnarte 3aemuwmkom KpeauTtopy B COOTBETCTBUM C YCIOBUAMM
[orosopa mMukpo3anma, BKNovatoLme CyMMy NpoLEHTOB U NEHN.
3aemMwmk - dusnyeckoe nuuo, obpatmsBweecs Kk Kpegutopy ¢ HamepeHuem MnoslyuuTb, nonydarowee unm nosyymeliee
MoTpebutenbckuin 3aem.
3asiBneHne o npucoegnHeHUM — NUCbMEHHOE 3asBrieHne o npucoeanHeHumn K NpaBunam KOMMIEKCHOro 06CcnyxmBaHus,
odopmrieHHoe Ha 6OymaxHoM HocuTene no ¢opme, ykasaHHou B [MpunoxeHun Nel k [MpaBunam KOMMNEKCHOro
obcnyxuBaHus.
MHamBuayanbHble yCNOBUA — 3TO COCTaBHas YacTb [loroBopa MUKpo3arimMa, nognexaiias cornacoaHuto CTopoHamu.
MuouBmayanbHble ycnosus n Hactosiwme OB6Lme ycnoBus B COBOKYMHOCTUM COCTaBnsloT [doroBop mukposanma. Obuime
ycrnoBusi pasmelleHbl Bo Bcex OO®I wu pgocTynHbl Ans O3HAkOMAeHMs No agpecaM https://bistrodengi.ru w
http://resprav.ru/bistrodengi, www.reshkazaim.ru.
MnaTtexHasa kapTa — nobas nnarexHasa kapta, noMMMo BbeicTpokapThl, BblaaHHaa 3aeMLUKy KpeauTHON opraHn3aumen Ha
OCHOBaHWM cornawleHnsi o6 NCNonb3oBaHMKM 3MEKTPOHHOIO CpeacTBa nnaTexa.
KoHTakT-ueHTp - nogpasgeneHne KomnaHuu, ocyulecTBhsiiolee ANCTaHUMOHHOE obcnyxuBaHne 3aeMLMKOoB B LEnsx
3aknoveHnsa/nponoHraumm [JoroBopoB MUKpoO3anma, KOHCYNbTMPOBaHUSA 3aeMLUMKOB, a Takke B Lensx, NpeayCMOTPEHHbIX
Aorosopamu (cornatieHunamm) mexay KomnaHven n 3aemLipykom.
Kpeaountop (KomnaHus) — cosgaHHaa u gencTeyowlas B COOTBETCTBUM C 3akoHoAaTenbCTBoM Poccuitckon degepaumm
MwukpodmHaHcoBas komnaHusa «bbicTpogeHbrn» (OBLLECTBO C OrpaHUYeHHON oTBeTCTBEHHOCTLI) (OPH: 1087325005899;
topuanyeckun agpec: 123290, r. Mockea, 1-n MaructpanbHbein Tyn., gom 11, ctp.10), 3apernctpupoBarHHas 08.07.2011 B
peecTpe MUKPOGMHAHCOBLIX OpraHm3aumi 3a Homepom 2110573000002.
NInyHbIn kabuHeT - nopnepxvBaemas KomnaHueih WHOpMaLMOHHAsi cucTema, npeacTaBnsiolas coboi NepcoHarnbHy
cTpaHuuy 3aemuymka no agpecy https://my.bistrodengi.ru, koTopas no3BonseT oCyLWeCTBNATL MHPOPMALIMOHHOE B3anMoaenCcTBue
mexay KomnaHven v 3aemMmkom B LeNsAX 3akmnoyeHUs/M3MEHeHUs u ucnonHeHnst [JoroBopoB Mukpo3ariMa, a Takke B Lensx,
npeaycMOTPEHHbIX AoroBopamu (cornaweHuamn) mexay Komnanuen n 3aemwmkom. Nopsigok goctyna 3aemwmka K JIndHoMy
kabuHeTy onpepensietcs MpaBmnamm KOMNNekcHoro o6enyxmeaHms/O6LWUMK yCnoBrsiMK orosopa.
Mob6unbHoe npunoxeHue — nporpaMmmHoe obecneveHune, npegHasHaveHHoe Ans paboTbl Ha cMapTgoHax, NnaHweTax U Apyrux
MOGUIbHBLIX  YCTPOWCTBAX, MO3BOMSIOLLEE  OCYLIECTBNSATb  AMCTaHUMOHHOe  obcnyxuBaHne  3aeMWwMKOB B Lensix
3aKMOYEHUSI/M3BMEHEHNUST M UCNOMHEHUs1 [JOrOBOPOB MWKpO3aima, a Takke B Uensx, NpeayCMOTPEHHbIX [OroBOpamu
(cornaweHnsammn) mexay KomnaHuen n 3aeMLimkom.
Odmc dpuHaHcoBon nomowm (OPI) - cneunanbHo obopygoBaHHOE MOMELLEHNE, B KOTOPOM OCYLLECTBASIETCA OOHO MU
HECKOSIbKO U3 creayowmx 4encTBmin: 0opMIIeHne JOKYMEHTOB, He0bXxoamMMblx Ansa nonyyerus MNoTpebutenbckoro 3anma,
BblJa4ya CyMMbl [loTpebuTenbckoro 3armMa HanMyHbIMU OEHEXHbIMW CPeACcTBaMK, Bbidadya npeaonfiavyeHHbIX KapT
«BbicTpokapTa», npuem nnatexen B MoraweHMe 3agoSbKeHHOCTM Mo  [loroBopy MMKpO3anMMa, KOHCYNbTUpOBaHME
3aeMLUMKOB, BKIOYasi NpMeM BCEX BUAOB MUCbMEHHbIX 00palleHmn 3aemwuka B agpec Kpegutopa.
MapTHep — opraHn3auusi, OCyLLECTBNAOLLAA TEXHUYECKOe 00CnyXMBaHNe pac4eToB mexay 3aemwukom u Kpegutopom.
MnaTtexHaa kapta — nwbaa nnaTexHas kapTa, 3a WCKNoYeHneMm bbicTpokapThl, BblAaHHas KnveHTy KpeguTHOM
opraHunsaumen Ha OCHOBaHWM cornalleHns 06 MCNoNb3oBaHMM SFIEKTPOHHOIO CpeacTBa nnartexa.
MoTpebuTenbckun 3aem - OeHeXHble CPeAcTBa, npegocTtaBneHHble Kpegutopom 3aemuimky Ha ocHoBaHuw [loroeopa
MUWKpO3anma, B TOM YMCIE C UCMOSb30BaHNEM 3EKTPOHHbIX CPEACTB nnaTexa, B LensiX, He CBA3aHHbIX C OCYLLECTBIEHNEM
npeanpuHUMaTenbCKov AeATENbHOCTH.
CtopoHbIl — KpeanTtop n 3aemMLiuk.
Cuyet 3aemuwmka — GAHKOBCKUA CHET MMM NMLEBOW CYET, NpedHa3HaJYeHHbI ANa yyeTa ocTaTka SMeKTPOHHbIX OEHEXHbIX
CPEACTB, PEKBU3NTLI KOTOPOro Obinn NnpegocTaBneHbl 3aemwmkom Kpegumropy.
MpaBuna komMnnekcHoro o6cnyxuBaHus - [lpaBuna KOMMIEKCHOro obcnyxmBaHus KomnaHwn, ycTaHaBnueawowme
nopsaoK OUCTaHUMOHHOTO OOCNyXMBaHUSA (PU3NYECKMX MWL B LUENAx 3akndeHus/nameHeHms/mcnonHennss [orosopos
MUKpo3anma. AkTyanbHas pegakumsi MNpaBun KOMMNeKCHoOro obcnyxuneBanmsa pasmeltaetcsa KomnaHuen Ha odpmumansHOM
cante KomnavHmm B cetm WHTepHeT, [OCTyn K KOTOPOMY oOcyllecTBNseTcs no agpecy https:/bistrodengi.ru,
http://www.reshkazaim.ru.
YcnewHbIN KOHTAKT - B LENSAX OCYLLECTBMEHMS B3anMogencTens ¢ 3aeMLmnKoM (SOIMKHUKOM) No uHuumnatmee Kpeautopa
N nuua, AeNCTBYIOLWEro OT €ero MMEHU 1 (MnK) B ero MHTepecax yCneLwHbIM CYMTaeTCca TOT KOHTakT, B kotopoM Kpeautop
Unn NMUo, OENCTBYOLLEE OT ero UMeHM 1 (MK) B €ro MHTepecax NpeacTaBuCs, 03BYyYMI LENb 3BOHKA, NOMy4un obpaTHyto
cBA3b OT 3aemwuka (gomkHuka). Ecnv cBssb obopBanack, Tpybka Obina noeelleHa A0 BbINOMHEHWUS] AaHHBIX OENCTBUMN,
TaKoW KOHTAKT He cumTaeTcs ycnewHbiM. Ecnu 3aeMwuk (GOMKHMK) cam Npocui Nepe3BOHUTb UM caM NO3BOHWI, Takon
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KOHTaKT TaKkKe He CUMTaeTCs YCMNEeLIHbIM B LEnsX MCNOfHEHWS OrpaHU4YeHust No MakCMManbHOMY KONMYeCTBY 3BOHKOB,
ycTaHoBrneHHoMy CornaleHmemMm O 4acToTe B3avMOAEWCTBUS C AOIMKHWKOM MO WMHUMUMATMBE KpeauTopa wnvM nvua,
OeNCTBYIOLLEro OT ero MMeHu 1 (Mnun) B ero nHTepecax.

®depnepanbHbIn 3akoH Ne230-d3 — deaepanbHbin 3akoH oT 03.07.2016 Ne230-d3 «O 3alumTe npaB 1 3aKOHHbIX MHTEPEeCcoB
duUsmMdecknx nuy npu OCyLeCTBMEeHUM OEeSTenbHOCTM MO BO3BpaTy MNPOCPOYEHHON 3a[0SMKEHHOCTU U O BHECEHUM
nameHeHunn B PegepanbHbiit 3akoH «O MUKPOGMHAHCOBOW AEATENBHOCTU N MUKPOUHAHCOBBIX OpraHnu3aumsx».

2. YcnoBusa npepocTtaBnsiemoro lMotpebutensckoro sanma
2.1. KomnaHusa npegocTtaBnseT cnegyowme Buabl 3aMMoB:
a) KpaTtkocpouHbin MNoTpebuTtenbckuin 3aem 6e3 obecneyeHns Ha cpok oT 7 0o 31 gHs (kpatHo 1 000 pyGnen).

- Ha cymmy oT 1000 go 30 000 py6nen nyTem npefoCTaBreHWUs HanWyHbIX AeHeXHbIXx cpeacts B ODI],
npegocTaeneHus Ha MnaTexHylo KapTy.

- Ha cymmy o1 3 000 go 30 000 py6rnen nytem npegoctasneHus beicTpokapTy.
b) MoTtpebutenbckun 3aem 6e3 obecneveHuns Ha cpok oT 31 go 360 aHewn (kpatHo 1 000, 5 000, 10 000 py6nen).

- Ha cymmy ot 1000 go 100 000 pybnen nytem npeaoCTaBfeHUS HamnW4YHbIX AeHeXHbix cpeacts B OO[T,
BbicTpokapTy.
c) lMoTpebutenbcknin 3aem Nog 3anor TPaHCMOPTHOro cpeacTBa Ha cpok oT 3 Ao 36 mecsues (kpaTtHo 1 000 pybnen).

- Ha cymmy o1 50 000 go 1 000 000 py6bnewn (npy npegocTtaeneHum Ha beictpokapty — go 100 000 py6nen).
MepedeHb BCcex akTyanbHbIX npeanoxeHmn KomnaHwn yteepxpaetcsa [lMpukasom [eHepanbHoro gupekropa Komnanuu un
pa3melyaeTcs Ha cante n B OPl1.

2.2. Tpu odopmneHun [NoTpebutenbckoro 3avma yepe3 MobunbHoe npunoxeHue/JInyHein kabuHeT/KoHTakT-LieHTp
MecToM nony4deHnsa 3aemMwmnkom odepTbl (MpeanoXeHneM 3aknounTb JOrOBOP) SABNSETCA MECTO HaxoxaeHus KomnaHmu.
2.3. 3aemwmk 065a3aH BO3BpaTUTL CyMMy [MOTpebMTenbCKOro 3anma, a Takke BbINNaTUTb BCE NPOLEHTbI, HAYUCNEHHbIE
Ha yKasaHHyl0 CyMMy B COOTBETCTBMU C N.4 WNHOuBMAyanbHbIX YCMOBUW, B AaTy, yka3aHHyl B N.2 MHOuBMAYyanbHbIX
YCIOBUMN.
MpoueHTbl 3a MOMb30BaHWE [LEHEXHbIMA CpeacTBaMM  HAYMCASTCA CO  OHA, Cregyluwero 3a [HeM Bblauu
MoTpebutenbckoro 3arima, ecnv 3aeMWuK He NPeAoCTaBW AoKasaTenbCcTBa NonyyYeHnsa cyMMbl [oTpebuTtensckoro 3anva
B MHOW AeHb. [IHem Bbigauun MoTpebutensckoro 3anma cuyntaeTca AeHb nognucaHusa [JoroBopa mukposarmMa. [pu nonHom
JOCPOYHOM noraweHun [loroBopa MUKpo3aima B AeHb Bblgayun [loTpebuTenbcKkoro 3arimMa, CPOK MOMb30BaHUS 3aMOM
OyaeT npupaBHUBATBLCA K OGHOMY AHKO, NPY 3TOM 3aeMLUMK ynnaymBaeT NpoLEeHThl 3a OOUH AeHb NOMb30BaHMs 3aiMOM.
2.4. Ecnu uHoe He npegycmoTpeHo MHamBuayanbHbIMU YCROBMAMU, CPOK AencTeus [JoroBopa Mukpo3arnma coctasnseT 1
(oavH) rog ¢ patel ero nognucadma CTopoHaMu U UCTEKaeT B COOTBETCTBYHOLLMIA JaTe €ro 3akfioYeHns AeHb crieaytoLlero
KanenHgapHoro roga, npuv 3TOM Mo AaTton 3aknoyeHus [loroBopa MuKpo3amma MoHMMaeTcs AaTta  akTU4ecKoro
npegoctaeneHns 3aemMumnky cymmbl 3alima. WcTedeHune cpoka pgencteusa [JoroBopa MuKpo3avma He npekpaliaet
HauMcneHne neHu, He cHMMaeT ¢ 3aemLumka obsa3aHHOCTL NO ee ynnaTe, a Takke He BMeYeT npekpalleHns oba3aTenscTs
Mo MCMOMHEHUto ycrosui [loroBopa MMKpo3anma.
2.5. Bce pacyetbl mexgy CTopoHamu, a Takke NCYUCIIEHME CPOKOB BEAYTCS MO MOCKOBCKOMY BPEMEHN.
2.6. [poueHTbl mognexaT ynnate 3aemMLmKoM OOHOBPEMEHHO C BO3BpaTtoM cyMmbl lMoTpebutenbckoro 3anma, ecnu
NHOE NPSAMO He NpeaycMoTpeHo NHaMBUAyanbHbEIMU YCITOBUSIMUA.

Mpu pacyeTe NpoOLEHTOB MOCNEAHMI HEMOMHbIN AeHb (hakTUYeCcKoro nonb3oBaHusa oTpebutensckum 3amMMoM (ero
YacTblo) CYMTAETCS MOSHbIM.
2.7. B cny4yae HegocTaTO4YHOCTU MPOU3BEAEHHOrO 3aeMLUMKOM MfaTtexa Ans MOSHOro MoralleHust 3af0SMKEHHOCTU Mo
[oroesopy Mukpo3sanmMa cymma Takoro nnarexa norallaeTt 3a40/MKEHHOCTb 3aeMLumKa B criedyoLLen odepegHoCTH:

1) 3a00MKEHHOCTb MO NPOLEHTaM;

2) 3a40MKEHHOCTb MO OCHOBHOMY JOMrY;

3) HeycTOlKa (neHs);

4) NpoLEHTbI, HAYNCNEHHbIE 3a TEKYLLMIA Nepuog nnaTexen;

5) cymMa OCHOBHOrO forira 3a TekyLuii nepuog nnatexen;

6) nHble nnaTexu, NpegyCMOTpeHHbIEe 3akoHoaaTenbCcTBOM Poccuiickon Pefepaumm o noTpebutensckom Kpeaute

(3anme) unn [Jorosopom M1Kpo3anma.
2.8. loTtpebutenbckuin 3aem MoxeT OblTb noraweH 3aeMlMKOM [OCPOYHO MOSIHOCTbIO WMAM  4YacTudHo ©Ges
npegBapuTensHOro ysegomreHusa KomnaHum, ecnvm nHoe He npeaycMoTpeHo MiHanBmayanbHbIMY YCIIOBUSIMM.
2.9. B uensax coBeplueHMs 4YacTUYHOIO AOCPOYHOro norawenus (ganee — YAIM) 3aemwmk npegoctasndet KomnaHum
3asaBneHne 06 OCYyLLIECTBNEHUN YACTUYHOrO AOCPOYHOrO MoralleHusi nocpeacTBom obpaiieHus B OPI1/ KOHTaKT-LEHTp
KomnaHun/ yat Ha odmumansHom cavte Komnawmm. YOI ocywectBnseTcsa B AaTty, YykasaHHylo B 3asiBrieHun o0
OCYLLECTBIIEHUM YACTUYHOIO [OCPOYHOro noraweHus, Ho B npegenax 30 (TpuauaTtu) kaneHaapHbiX OHeEW C gaTtbl
ogopmnenns 3asiBneHne o6 OCyLLECTBIIEHUN YAaCTUYHOIO JOCPOYHOMO NOralleHmus.
2.10. B uensax coBepLueHWs NOMHOro JOCpPOYHOro noraweHus (ganee — MAM) no ucteveHun 14 (YeTbipHaguaTun) gHeEN C
AaTtbl MonyyYeHns notpebuTtenbckoro Mukposavima 3aeMwmk npegoctaBnseTr Komnanum 3asBneHne o6 ocyllecTBneHum
MOSTHOrO [OCPOYHOro MNoralleHns nocpeactsom obpatleHus B OPI1/ koHTakT-UeHTp KoMmnaHuu/ yat Ha oduumnansHOM canTe
Komnanuun. T10OI ocywecTBnsieTca B gaTy, ykasaHHyto B 3asBneHnn o6 ocyLecTBNEeHNN NOMTHOMO AOCPOYHOro noralleHus,
Ho B npegenax 30 (TpuauaTn) kaneHgapHblx AHeW ¢ AaTbl 0hOPMIEHNS 3as8BMEHUS Ha NOMHOe JOCPOYHOe norawexve. Ans
ocywecteneHuna MAOMN go uctedeHusa 14 (4eTblpHaguaTU) AHEW € AaTbl NOMyYeHWst NOTpPebuTenbcKoro Mukposarima
odhopmrieHne 3asBreHne 06 OCyLLEeCTBEHNM NOMHOMO 4OCPOYHOrO MNoralleHus He TpebyeTcs.
2.11. B cnyyae pgocpoyHoro Bo3Bpata 4actm [loTpebutenbckoro 3arima KomnaHus npepocTaBnseTr 3aemuimnky
OGHOBNEHHbIE CBEAEHUSI O MOMHOM CTOMMOCTM [1oTpebuTenbckoro 3amma, a Takke YTOYHEHHbIM [paduk nnatexen.

— — ~— ~—
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YKasaHHble CBeAeHUs JOBOAATCA OO cBedeHus 3aemiumka nocpeacTBOM pasMeLLeHWss COOTBETCTBYIOLUMX AaHHbIX B €ro
JInuHOM kabuHeTe.

2.12. B cnyyae nomnHoro gocpoyHoro BosspaTta [loTpebutensckoro 3arima KomnaHusa npegoctaensieT 3aemMlumky pacdeT
CYMMbl OCHOBHOrO Aofira W MpOLEHTOB 3a (pakTU4Yeckuid CPOK MNOMb30BaHUSA MNOTPeObUTENbCKMM KpeauTom (3aiMoMm).
YKasaHHble cBefeHus AoBoaaTca 0 3aemilumka nocpeacTBOM pasMeLleHMsi COOTBETCTBYIOLMX AaHHbIX B ero JIn4yHom
kabuHete.

2.13. 3aewmwink BnpaBe norawiatb 3aJ0MKEHHOCTb Mo [1oroBopy MmKposamma Kak HanuMyHbIMW OEHEXHbIMU cpeacTBamu,
Tak U NyTem nepeBofa OEHEXHbIX CPeACTB (Kak C mcrnonb3oBaHveM, Tak u 6e3 mcnonb3oBaHus GaHKOBCKOro cyeta) B
nopsiake, npeaycMoTpeHHoMm pasgernom 5 O6Lwmx yCrnoBui, ecnu MHoe NpsiMo He NpeaycMOTpeHo n.8 MHamBMayanbHbIX
YCITOBUMN.

Mpu atom B cnyvae noraweHus 3aeMLLMKOM 3a40IPKEHHOCTU no [JoroBopy MMKpo3ariMa C MCMOfb30BaHWEM MIaTEeXHbIX
TEpMMHAaNoOB WM UCMONb30BaHUA Ge3HanuyHoro cnocoba onnatbl 3aeMLUMK HeceT BO3MOXHble pacxodbl (MnaTexHble U
GaHKOBCKME KOMWUCCUW), B3UMAEMble, COOTBETCTBEHHO, NNaTeXHblM areHToMm wunu 6aHkom. Cymma npousBogauMOro
3aeMLUMKOM nnaTexa B noralleHne 3aJ0mMKeHHOCTN B TakUX Criydasx JoSmkHa onpeaensTbCa MM CaMOCTOSATENBHO C y4eTOM
onnatbl yka3aHHbIX KOMUCCUIA CBEPX CYyMMbI Norawiaemon 3agormkeHHocTu nepeq Kpegutopom.

2.13.1. B cnyvae ocyulecTBrneHus 3aeMLMKOM NnaTexa vyepes nnaTexHbli TepMUHan COOTBETCTBYHOLLAA 3a40MKEHHOCTb
cyMTaeTCs noralleHHoN B AeHb MNOCTYNMNEHUS AeHEeXHbIX CPeACTB B NnaTeXHbI TepMUHan.

B cnyyae ocyulectBneHms 3aemMLUMKOM nnartexa nyTeM BHECEHUS OEHEXHbIX CPEACTB MIaTeXHOMY areHTy unm cybareHTy
COOTBETCTBYIOLAsA 3a40/MKEHHOCTb CHUTAETCA MOoralleHHOW B AeHb NOCTYMMEeHUS AEHEeXHbIX CPeACTB NnaTexHoMy areHTy
unn cybareHty. B cnydyae ocyuwectBneHms 3aemuimkoM 6e3HanuM4HOro nraTexa COOTBETCTBYHOLLAA 3a[4O0IDKEHHOCTb
CUYMTaeTCs NoralleHHON B AeHb MOCTYNNEHMS yKa3aHHbIX OEeHEeXHbIX CPeacTB Ha cyeT Kpegutopa npu ycrioBMM ykasaHus
3aemwmkom Homepa [JoroBopa Mukpo3anma B NnaTexXHOM LOKYMEHTE.

2.14. OTBeTCTBEHHOCTb 3aeMliuka 3a HeHagnexallee BbINONHeHWe Yycnosui [loroBopa MUKpo3anMa corfiacoBaHa
CropoHamu B n.12 NHanBMAayanbHbIX yCrIOBUN.

lMpn aTOM neHW, B3MMaemble 3a nepuof MNPOAOIHKEHUA HAYUCHEHUS MPOLEHTOB Ha HenoraleHHyl Cymmy
MoTpebutenbckoro Mrkposanma, MoryT ObiTb NpeabsBneHsbl Kpeantopom co cneayowero HS NPOCPOYKN.

HauncneHne neHn npekpawaeTcd B AaTy MOMHOrO noraweHns 3aeMlMKOM 3a[0fKEeHHOCTM M0 CyMMe
MoTpebutenbckoro MuKpo3ariMa M MNpPOLEHTaM, ecnu WHOM Cpok (bonee paHHUI) He npegyCMOTPEH 3aKOHOM,
MHauBmayanbHbIMU YCNOBUSMU UK AOMNOMHUTENBHBLIM cornatleHnem CTOpOH.

2.15. KpeauTop BnpaBe MpuWHATbH peLleHMe O MpeKpalleHuM onepauuii no B3bICKAHWIO 3a40rmKeHHOCTM no [dorosopy
MUKpo3anma ¢ 3aemlumka, BkMoyas oTka3 Kpegutopa oT ycTynku npas TpeboBaHus no [oroBopy MuKposanma TpeTbuM
nvuam. Kpegutop yBegomnsieT o6 atom 3aemiumka nocpeacTtBOM TenedOoHHOro 3BOHKa WM/unu cMmc-coobuueHusi. B Takom
cryyae JONr He Npu3HaeTcs NPOLWeHHbIM 1 3aeMLUMK BripaBe 40OPOBOMbHO OCYLLECTBUTL MoralleHne 3a40MKEeHHOCTH.
2.16. 3aemwmK NPOMHEOPMMPOBAH O TOM, YTO WMHAOPMaUus O HeM, nonyveHHas Kpegutopom, npegoctaBnsieTcs
KpeanTopom B 610po KpeAMTHbIX WUCTOPUI, BKMIOYEHHOE B rOCyOapCTBEHHbIM peecTp 6lopO KPeAauTHbIX UCTOpUK, B
COOTBETCTBUM C 3aKoHOAAaTeENLCTBOM PO.

2.17. KpeauTtop He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe MOOMMBLHBLIX OMNEepaTopoB, WHTEPHET npoBanaepos,
ncnonb3yembix CTopoHamu Anst obMeHa WHGOpMauuen, a TakKe KpPeOuTHbIX OpraHu3auui K NNaTeXHbIX CUCTEM,
ncnonb3yemMbix 3aeMLmUKoM AN noraeHns sanmva.

2.18. 3aemwuk obsAsyeTcs:

- He coobLiaTh TpeTbUM N1LaM KoJoBOe CroBo/napornb/kog Mo6unbHOro NpUNoXeHUs/koa NoATBEPKAEHNS,

- He nepegaBaTb B NOSib30BaHMe TPETLMM fMLAM CBON HOMep MobunbHoro TenedoHa (SIM-kapTy), koTopbii 3aeMLumKk
ykasan B 3asBneHun o npucoeanHeHnn/3asBneHnm o npeaocTaBneHnn MMKpo3anmva;

- npeacTtaenate B KomnaHuio € Uenbio OBHOBrEHWs paHee npefoCTaBrieHHbIX CBeAEHUA OOKYMEHTbl U CBeAeHUs,
NoATBEPXKAAKLINE N3MEHEHNE/OTCYTCTBUE M3MEHEHUN (DamMuUnnM, UMEHW, OTYECTBaA (NPW HanNMyYUM NOCNEOHEro),
PEeKBU3NTOB AOKYMEHTa, YAOCTOBEPSIOLWEro NIMYHOCTb, aapeca MecTa X1TenbcTBa/pernctpaumm, CBoen KOHTaKTHON
nHdpopMauum 1M nHOM uHgopmaumm o cebe, cBoem npeacTaBuTene, Bbirogonpuobpetartene, 6eHeduumrapHoOM
BrnagenbLe, B TedeHne 7 (cemu) gHeln ¢ gaTbl TaKoro M3MeHeHus, a Npyu OTCYTCTBMM U3MEHEHWU — He pexe 1 pasa B
roa;

- He3ameanuTenbHO nNpouHdopmmnpoBaTb KomnaHmio o cmeHe/ytepe/kpaxe HoMepa MOBUNBHOro TenedoHa, KOTopbIi
KnueHT yka3an B 3asiBNeHMU 0 NPUCOeaNHEHUN.

2.20. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a yLepO, BO3HMKLLUIA BCNeACTBME HECAHKLMOHUPOBAHHOIO UCMOMb30BaHUS
TpeTbMMU NuLamMmn Kogosoro crnosa/koga MobunsHoro npunoxeHns/koga NoATBEPXKAEHNS U ayTEHTUMUKALMOHHBLIX AaHHbIX
3aemLumKa, ecnu Takoe UCMONb3oBaHWe CTano BO3MOXHbIM MO BUHe 3aemuumka. bpems OokasbiBaHUS OTCYTCTBUS BUHbI B
pasrnaweHun kogosoro cnosa/koga MobunbHoro npunoxeHus/koga NOATBEPXKAEHUS WU ayTEeHTUUKALMOHHbBIX AaHHbIX
HeceT 3aeMLuUuK.
2.21. Homep poroBopa W [JaHHble O [OrOBOpPE SABMSAKOTCA OXPaHAEMOW 3aKOHOM WHopmaumen, un 3aemMwmk HeceT
OTBETCTBEHHOCTb 3a pacnpoCTpaHeHne Taknux AaHHbIX TPeTbMM nnuam.

3. MpoaneHune (nponoHraums) [loroBopa MuKpo3sanma
3.1 MponoHraumsa (npognexHue) OoroBopa MuKpo3avma, YTO O3HavaeT npepocTasrieHve cymmbl MoTpebuTtenbckoro
3alMa Ha HOBBbIV CPOK, OCYLLECTBMNSETCS B Criefyowem nopsiake:
3.1.1. TlponoHrupoBaTb (NpoanuTb) MNoTpebutensckmn 3aem BO3MOXHO ABYMsi cnocobamu:
3.1.1.1. nytem nognucaHma B OOl Baemwmkom wun KomnaHuen [ONONHUTENBHOIO corfaweHns (M3MEeHEeHHble
MuausumayanbHble ycnosus) k [JoroBopy Mukposanma, ocpopmneHHomy B O, npu atom 3aemLlumk nonyyaet Ha
PYKW HOBbIV rpadomk nnaTtexen;;
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3.1.1.2. nyteMm 0QOpMneHnss 3asBKM Ha npomnoHraumio Yepes Yatr Ha Cawite/KoHTakT-ueHTp/MobunbHoe
npunoxeHue/JIndHbIi KabuMHeT u akuenta 3aemwimkoM npepnoxeHust (odepTtbl) KomnaHum o nponioHraumm
(npoaneHun) TMoTpebuTtenbckoro 3avma. OdepTa O nponoHraumm (M3MeHeHHble WHAMBMAyanbHble YCNoBus)
HanpaBnsietca KomnaHuen Ha Homep MobGunbHoro tenedoHa 3aeMuivka, a Takke pasmeliaercss B JIMYHOM
kabnHeTe/MobunbHOM npunoxeHun 3aemuimka. AKLENT OCYyLIeCTBASeTCs MNyTeM COBepLUeHUs 3aeMLuKoM
KOHKITIOAEHTHbIX AEWCTBUN, yKasaHHbIX B TakoMm npegnoxeHun (odepte) KomnaHun. B cnydae BbINOMHEHWS
3aeMLUMKOM yKa3aHHbIX B NpeanoxeHun (odepTe) KOHKMIOAEHTHbIX OENCTBUA M3MEHEHHble VHauBuayanbHble
YCNOBUSA CYMTAIOTCH 3aKMOYEeHHbIMW, MPOSoHraums (NPOANEHNe) OCYLLECTBNEHHOW, MNpU 3TOM MNPUHATbIE
(akuenToBaHHbIE) 3aeMLUMKOM K3MEHEHHble VHavBuayanbHble ycnoBusa pasmeltatrorcs Komnanven B JInyHoM
KabuHeTe/MoOBUNLHOM NPUNOXEeHUN 3aeMLunKa.

HocTtynHbin gna 3aemuwmka crnoco® v nepuofg nponoHraumm [MoTpebutenbckoro MuKpo3amma onpenenstTcs
Kpeoutopom.

MponoHrauns [oroBopa MuKpo3ariMa OCYLUECTBMASETCA TONbKO B TOM Criyyae, ecrnv B pesyrbTaTe TakoW NposioHraumu
CyMMa HauyucreHHblx no [loroBopy Mukposaima npoLEeHTOB, HEeYCTOMKM (WwTpadda, NeHu), MHbIX Mep OTBETCTBEHHOCTH, a
Takke nnartexew 3a ycnyru, okasbiBaemble KomnaHuer 3aemuiuky 3a oTaenbHyto nnaty no [JoroBopy Mukposamma He
NpPeBbICUT NONyTOpa pa3MepoB CyMMbI 3aliMa No COOTBETCTBYHOLLEMY AOrOBOPY.

MHavBmayanbHbIMU YCRIOBUSMU MOXET BbITb NPeayCMOTPEHO, YTO NPOSIOHrauUmMsa He AoMNyCcKaeTcs.

3.2 Ecnv uHoe He npedycMOTpPeHO W3MeHeHHbIMW WHaveuayanbHbiMUM yCcrioBusiMv, npu npoaneHun [orosopa
MUKpo3anma 3aeMLLMK OOMKeH onnaTuTb MPOLEHThl 3a dhakTUYeckoe NoNnb3oBaHWe AeHEeXHbIMW CpeacTBaMu, TO eCcTb 3a
CPOK, OTCUYMTLIBAEMbIN OT AaThl, cneayoler 3a gHeM Bbligayun [NoTpebrtenbckoro Mmkposanma (Mnu 3a AHeM nognucaHus
npegblaywero OOMOMHUTENLHOMO COrnalleHus O MpOorioHraunnM) A0 OHS MOANMCAHUA  TeKylwero AOMOfHUTENbHOro
cornaileHmst 0 NPOoHraLum BKMOYUTENBHO.

3.3. TOYHbIN CPOK MPOfIOHrauMM ycTaHaBnMBaeTCA B [AOMNOMHWTENbHOM cornaweHun K [oroBopy Mukpo3arima
(n3meHeHHbIX MIHaMBrayanbHbIX YCNOBUAX).

3.4. Ona npognenns [oroBopa mukposanma B O®PI1 B nopsagke, npegycmotpeHHom n. 3.1.1.1 O6wwmx ycnosun,
3aemMumky Heobxogumo obsizaTenibHO UMeTb Mpu cebe nacnopT rpaxgaHuHa Poccuiickon degepauumn unu BpeMeEHHOE
yAOCTOBEpeHME NMYHOCTW, CPOK AEWCTBMS KOTOPOro UCTeKaeT He paHee UCTeYeHMs cpoka 3anpalunsaemMon 3aeMLuKoM
NPONOHraunu.

3.1.2.

3.5. MponoHraums B AeHb Bblgaun MNMotpebntensckoro Mmkpo3anma He OCyLLIeCTBIISETCS.
3.6. [1Ba pasa B 0avH AeHb NpOfoHrauusa B pamkax ogHoro [lorosopa Mnkpo3sarima He ocyLLecTBnsAeTcs.
3.7. Mo wncteyeHnn 16-ro OHA Mocne HacTynneHust ycTaHoBNEeHHoro MHavBmayanbHbIMU YCNOBUSMU/U3MEHEHHBIMU

NHamBuagyanbHbIMU  YCNIOBMSIMW  CpOKa BO3BpaTa 3aiiMa MNpOJSIOHrauMsi He OCyLLecTBNsieTcs,
npegycmoTpeH NHamBuayansHbLIMU YCHOBUSIMU.

€Ccrnn MHOW CpOK He

3.8. Mo ncteveHumn cpoka gencteua [lorosopa M1Kpo3arima nposioHraumsi He ocyLecTBNAETCS.
4. Cnoco6bl n nopsaaok oomMmeHa nHcgpopmaumen mexay Komnanmen n 3aemwmkom:
4.1. Komnanma u 3aemMwuk obmeHmBatoTca mHopmaumen (CoobLLeHMsAMM) B NPUBELAEHHbIX HWXKE cuTyaumsix (npwm

HacTyNneHUN HUXKe NpUBEdEHHbIX COBbITUI) NPMBEAEHHBIMU HXKE cnocobamu:

UCMonb3yeMon Ans CBsI3n C HUM (HoMepa
TenedoHa, agpeca peructpaumMm no MecTy
npebbiBaHMs UMM MO  MECTY >KUTENbCTBA,
haKkTM4eckoro MecTOXWUTENbCTBA W UHOW
WHpopMaLmKn, ykasaHHOW B 3asBNeHMM O
npegocTaBneHnn noTpebnTenbLckoro 3anma),
06 mn3meHeHun cnocoba cesasn Kpegutopa c
HUM

Cob6biTHe (o6s3aHHOCTL | Mopspok o6meHa nHcbopmaumen (cnocob ee HanpaBreHUSA)
MHOopMUpoBaHUA)

3aemwuk obszaH ysegomntb KpeguTtopa 06 | 3aemuwuk oba3aH coobwmts 06 3TOM nyTeMm HanucaHus 3asiBneHus ob
M3MEHEHMUMN KOHTaKTHOWN WHopMaL MK, | UBMEHEHUM KOHTaKTHOM MHGOPMaUUM C ykasaHuem OOHOBNEHHOWN

nHpopmauum B OPI mnm wmHomM oBocobneHHoOM nogpasgeneHun
KomnaHnm B TeyeHne 7 (Cemu) pHem € MOMEHTa HaACTynneHusi
COOTBETCTBYHOLLEIO COObITHS.

NameHeHne OO6wmx ycnosun [orosopa
MUKpo3alrima KpeamMtopoM B OOHOCTOPOHHEM
nopsake

B cootBetctBUMM € 4. 16 cT. 5 degepanbHoro 3akoHa ot 21.12.2013
Ne353-03 «O notpebutenbckom Kpeaute (3arme)» Komnanusa
yBegomnseT 3aemuwuka o6 uameHeHun OOWmx ycnosui [orosopa
MUKpO3anmMa nyTemM pasmeLLeHns ux Ha opuumanbHom cante KomnaHmm,
Mo6unsHom npunoxeHuw/ JindHom kabuHeTe n B OPI1.

N3meHeHne WHAMBMAYaNbHbBIX  YCMOBUM
goroBopa noTpebuTenbckoro  MuKposavima
Kpegutopom B OOHOCTOPOHHEM MoOpsAKe
(n.16 ct.5 ®epepancHoro 3akoHa «O
noTpebuTtensckom KpeguTe (3anme)» OT
21.12.2013 roga Ne353-03).

Komnanusi ysegomnsetr 3aemuiyka 006 uaMeHeHuu WHAMBMAYanbHbIX
ycrnosui [loroBopa MuKpo3ariMa nyTeM HamnpaBfieHUs CMC-COoOobLLeHus,
3NEKTPOHHOro COOOLLEHNSI HA aApeC 3NEKTPOHHOM NoYThl 3aeMuymka nnm
TeneoOHHOrO 3BOHKA, a Takke MyTeM pasMelleHus YyKa3aHHOW
nHgpopmauun B JInyHoM kabrHeTe/MoBUNBHOM MPUIOXKEHUN.

YBegomnenne KomnaHum 3aemwukom o6
oTkaze oT nonyyeHuss [loTpebuTensckoro
3anma

3aemwmk 00s3aH yBegomMuTb KomnaHuto 06 OTka3e OT nony4veHus
MoTpebutenbckoro 3avma nyTemMm nMcbMeHHoro obpaiieHus B OOIT,
ecnu [orosop 3arima 6bin ochopmrieH B OPI1, nytem 3BoHKa B KoHTakT
LUeHTp — ecnn [doroBop Mukposanma Obin ocdopmneH 4yepe3 KoHTakT
ueHTp/JInyHbIN KabnHeT/MoBMIbHOE NPUNOXEHNE.

YBepomMmnenne KomnaHum
NONHOM/YaCTUYHOM

3aeMLUnKoM O
JOCPOYHOM  BO3BpaTe

He TpebyeTtcs, ecnu wuHoe He MNpeaycMOTpeHo WHaueuayanbHbIMU
YCNOBUAMMU.
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MoTpebutenbckoro 3anma

CoobLeHne KomnaHnuen 3aemLymky
WHpopMaLMM O HanMyYUM  NPOCPOYEHHOWN
3a0/mKeHHOCTM No [JoroBopy M1Kpo3aima

B TeyeHne cemn pgHen C pgaTbl BO3HUMKHOBEHUS npocpoquHon

3afo/mkeHHocTM  KomnaHust  HanpasnsieT  CcMc-coobLeHuns  u/vunm
COODLLEHUs Ha afpec 3NeKTPOHHOW MoYThl 3aeMLiMka, a Takke nyTem
pa3MelieHns  uHdopmauum B JInyHoM  kabuHeTe/MoGunbHOM
NPUIOXKEHUN.

Oanee wuHdopmauus MoxeT ObITb nNpegocTaBreHa Takke MyTeMm
HanpaBneHus YyBeOOMIMEHU Ha OyMaxHOM HocuTene no agpecy
pernctpauun, ykasaHHoMmy 3aemwimkom npu odopmneHun [oroeopa
MUKpo3anma/ 3asiBNeHus 0 NpucoeanHeHnN.

MHdbopmauus o HOBOW MNOSMTHOM CTOMMOCTMU
MoTpebutenbckoro 3amma u HoBoM rpacdhmke
norawleHMss nnatexenh npu  JOCPOYHOM
YacCTUYHOM norawieHunm CyMMbI
MoTpebutenbckoro 3anma

[aHHas mHdopmauma npepoctaensetrcda Komnanven 3aemuimky nytem
€e HanpaeneHuss Ha afpec 3MNEeKTPOHHOW nouThl 3aemMuimka wu/mnm
pa3meleHus B JlnuHom kabnHete/MobunsHOM NpunoxeHnn 3aemMuimka.

NHdopmaumsa, npegoctaBnsemas 3aeMLimky
nocrne 3akntodeHns [orosopa mMukposanma, a
WMEHHO:

1) pasmep Tekywlen 3a40MmKeHHOCTU
3aemwmka nepen Kpegutopom no [orosopy
MUKpPO3anma;

2) paTbl U pasmepbl NPON3BEAEHHbIX U
npeacTosawmux nnatexen 3aemwmka no
[orosopy Mukposanma.

OaHHas wuHdopmauma npepocraensetca Kpegutopom  3aemiyuky
OAHOBPEMEHHO ¢ odopmrieHnem [loroBopa mMukposarmMa Ha GymMa)kHOM
Hocutene B O®Il, a B oTHOWeHMM [loTPEOUTENBLCKMX 3aNMOB,
ocdopmnsieMbix 4Yepe3d KoHTakT ueHTp/JInyHbIn  kabuHeT/MobunsHoe
npunoxeHue, - NOCPEACTBOM CMC-CO00LLEeHUS., [Tpy nony4yeHnn Kaxaoro
nnaTtexa B cyeT noralleHus 3agormkeHHocTH no [JoroBopy Mukpo3arma,
He 3aBucuMoO OT cnocoba ero odopMreHus — COOTBETCTBYHOLLAA
WHpopmauma  pasmewaetrcas B JInyHom  kabuHeTe/MobunbHom
npunoxexHun 3aemiuyka B TedeHne 24 4acoB C MOMEHTa MonyyYeHus
nnatexa / cnucaHusa geHexHblx cpedcTB Kpegntopom B cHeT noralleHus
3agomkeHHocTn no [oroBopy mukposavma. [pu otcytctBum JludHoro
kabuHeTa/MOOUNBHOrO MNPUIMOXEHMS B Cryvyae W3MEHeHUs pasmepa
Tekyllen 3agormkeHHocTn 3aemwmka neped Kpeautopom no [dorosopy
MuKkposanma Kpegntop HanpaBnseT HOBbIN rpaduk nnartexen Ha agpec
3NEKTPOHHOM NMoYThbl 3aemLuuka.

3aemwk BnpaBe TpeboBaTb OAWH pa3 B MeCsil B TeYeHMe cpoka
newncteua [JoroBopa Mukposanma 6ecnnatHoro npeaocTaBneHns 4aHHON
MHGOpMaLMM NyTem HanncaHus 3aasnexHus B OPrT.

O6 yctynke npaB TpeboBaHus KomnaHum K
3aemMwky B nonb3y TpeTbero nuua
(ueccuoHapms)

YBedoMreHMe No MouyTe Ha agpec, YyKas3aHHbli 3aeMlukom npu
odopmneHnn [oTpebutenbckoro 3amma, w/wnu HanpaefeHue Ccmc-
coobuweHnss Ha TenedOoHHbIN HOomep 3aemuiuka w/mnu pasmelleHue
Tekcta yBegomrieHuss B JIM4HOM KabuHeTe/MOOGUNBHO NPUNOXEHUU
3aemwmka (no ycmoTpeHumio Kpegutopa) uw/vnu  HanpaBneHue
TEKCTOBbIX, MYMNbTUMEAUMHBIX U WHbIX COOOLLEHUI, nepefaBaeMbiX C
NCMoNb30BaHNEM TakMx OOLLEeOCTYMHbIX MPOrpaMMHbIX CPeacTB Kak:
WhatsApp, Viber, a Takke MecceHaxepoB (NporpamMmmHbIX Mogynewn).

MpuBneyeHve Kpeautopom WHOro nuua ans

YBegomneHne HanpaBnsieTcs Ha TenedgoHHbI HoMep 3aemLunka B Buae

OCYLLeCTBIEHNS c 3aeMLUIMKOM | CMC-COOBLLEHNST U/ Ha agpec 3NEKTPOHHOW MoYThl 3aeMimka u/mnm
B3aMMOOENCTBUS, HanpaBIieHHOro Ha | pasmewaetcs B JlInuHom kabuHete/MobunsHomM NpunoxeHnn 3aemMuymka.
BO3BPAT NPOCPOYEHHON 3a40/MKEHHOCTHU

HanomuHawowme  coobweHus o  cpoke | CMc coobuleHus, NMCbMa Ha agpec 3MEKTPOHHOM MOYTbl U 3BOHKM Ha
npencTosLero nnaTexa, a Takke | TenedoHHble HoMepa (B T.4. MocpeacTBoOM TexHomnornm IVR), ykasaHHble
npeanoXeHus o pecTpykTypusaumm | 3aemwimkoMm  npu  opopMIieHMM  OOoroBopa  MOTPebMTenbCcKoro
3a10/MKEHHOCTU 3alima/3asiBneHMs o npucoeanHeHnn K [MpaBunam  KOMMEKCHOMO

obCcnyxmBaHums.

06 nameHeHMM (PUPMEHHOIO HaUMEHOBaHUSA
W NnaTexHbIX pekBu3nToB Kpeantopa

KomnaHus yBegomnseT 3aemwmka nyTem pasmeLLeHns nidopmauum Ha
oduuymnansHom canTte Komnanuu, MoOunbHOM MpURoXeHUn/JInYHoM
kabuHete, B OPI.

Bsanmopenctene 3aemuwmka ¢ KomnaHuen B
criyyae nMcbMeHHOro obpalleHus 3aemiyuka
nnun npeancrasuTens 3aeMLIJ,I/IKa B KomnaHuo

3aemwmk BnpaBe TpeboBaTb OT KomnaHum npegocTaBrieHust KOMnui

OOKyMeHTOB no [loroBopy MuKpo3amma, 3aBepeHHbix KomnaHuen.

TpeboBaHne MOXeT ObiTb HanpaBneHo 3aeMLMKOM  MOYTOBbIM

OTNpaBneHneM Ha agpec MecTOHaxoxaeHus KomnaHum unu noyvTtoBbIv

agpec KomnaHum, a Takke MOXeT ObiTb MOAaHO HEMNOCPEACTBEHHO B

O®r1.

1. B cny4yae odopmneHuss 3aemiwimkom [loTpebutenbckoro 3avima B
O®l, no TpeboBaHuo 3aemwmka KomnaHuss npegocTaBnsieT
crnepytowime KonuvM 4OoKyMeHTOB, 3aBepeHHble KomnaHven:

1.1. noanucaHHble cTopoHamu MHauBuayanbHble ycrosusi, [loroBop
3anora;

nognucaHHoe 3aeMLUMKOM 3asiBMEHME O MpedocTaBreHun

MUKpo3anma / 3asBrneHve o0 NPUCOeaNHEHUN;

OOKYMEHT, NoATBEPXAAIOLLNIA Bblgavy

1.2.

1.3. 3aeMLumKy
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MoTpebutenbckoro 3anma;

1.4. cornacus, npegocTaBneHHble 3aeMLUKOM BO MWCMOSHEHUe
JencTeylowero 3akoHopatenbctBa Poccunckon Pepepauun,
perynupyoLiero nopsigoK B3bICKaHWS NPOCPOYEHHOM
3a[0MKEHHOCTY;

1.5. OOKYMEHT, MOATBEPXKAAOLLMI MOSTHOE MUCMOSTHEHNEe 3aeMLLUKOM
obsa3aTenbCcTB No [JoroBopy Mmnkposanma.

2. B cnyyae ogopmnenuns 3aemwmkom MoTpebuTtenbckoro 3amma vepes

KoHTakT ueHTp/JIn4HbIN KabrHeT/MobunbHOE NpUNoXeHue:

2.1. luamBugyanbHble  ycrnoBus,  nognucaHHble  3aeMLUMKOM
aHanorom cob6CTBEHHOPYYHOW MOANUCK (MPOCTOW 3NEKTPOHHOM
noanucblo), 3asiBNeHne O MpPedoCTaBleHnn  MUKpo3anma
xpaHaTca B JInyHom kabvHeTe 3aeMuinka ¢ BO3MOXHOCTBIO MX
npocmoTpa UM ckauvBaHus. [lpegocTaBrneHue 3aBepeHHOMn
KomnaHven «konun WHOnBMAYanbHbIX YCAOBUN  3aeMLUuKy
OCYLLIECTBIISIETCA MO ero TpeboBaHuio;

2.2. nognucaHHoe 3aeMLUKOM 3asiBNieHNe O npucoeguHeHun B
dopme 3aBepeHHoM KomnaHuen Konuu npepocTaBnseTcs
3aemwymky no ero TpeboBaHumio;

2.3. cornacus, npegocTaeneHHble 3aeMLlMKOM BO WCMOSIHEHWE
JencTeylowero 3akoHogatenoctBa Poccunckon ®epepauun,
perynupyoLlero nopsigok B3bICKaHWS NPOCPOYEHHOM
3a[0/MKEHHOCTK, npegocTaBnalTcs  3aeMwuky B dopme
3aBepeHHon KomnaHuen konuu no ero TpeboBaHuio;

2.4. DOKYMEHT, noaTBepXaatoLLnmn Bblgadvy 3aemwymky
MoTpebutenbckoro 3awma, npegocTaBnseTca 3aeMilimky B
dopme 3aBepeHHON KomnaHuen konmm no ero TpeboBaHuio;

2.5. OOKYMEHT, NOATBEPXKAAMLLMIA NOSHOE UCTMOMHEHNE 3aEMLLUNKOM
obszatenbctB no [oroBopy Mukposarima, NpefocTaBsoTCs
3aemLumKy no ero TpeboBaHmIo.

Mpn HanpaeneHun 3aemwmkom obpalleHnss NocpeacTBOM MOYTOBOroO
oTnpaBneHus ¢ TpeboBaHMEM O MpPenoCTaBMEHUM 3aBEPEHHbIX KOMui
OOKYMEHTOB MpefoCTaBlieHNne OOKYMEHTOB B BuWAEe 3aBEPEHHbIX KOMWM
ocywecTBnsieTca KomnaHuen nytem WX HanpaeneHus Mo agpecy
perncrpaumm 3aemwymka, yKasaHHOMY npu odopmIieHnn
MoTpebutenbckoro Mukposamma (ecrnm uHon cnocob He ykasaH B
obpauleHnn 3aemiymka).

Mpn nnyHom o6paweHmn 3aemwmka B ODI ¢ TpeboBaHMem o
NpeaoCTaBlEeHUN 3aBEpPeHHbIX KOMWA [AOKYMEHTOB, MpegocTaBneHue
OOKYMEHTOB B BuAe 3aBepeHHbIX KoMuin ocylectensaeTcs KomnaHuen B
O®TI1, B KOTOpOM 3aemLumk odopMuUN COOTBETCTBYHOLLEE obpalleHune
(ecnu nHom cnocob He ykasaH B ob6palleHn 3aemMuiuka).

B cnyyae nonyyeHus aHanorn4yHoro obpalleHus OT YNOSIHOMOYEHHOro
npeactaBuTensd 3aemwimnka npegocTaBreHMe LOOKYMEHTOB (OTBET Ha
obpalleHve) Hanpaensetca KomnaHuel no appecy, YykasaHHOMY
npeactaButenem 3aeMwivka, WM agpecy MecTa KuUTenbcTBa
3aemuymka.

WHble NUCbMEHHbIe obpalleHms 3aemwmkoB/npeacTaBmTenemn
3aeMLlMKOB HanpaBnsTca MOYTOM Ha agpec MeCTOHaXOXAeHUs
KomnaHum unu nouytosbii agpec KomnaHum nmubo nepepatorca yepes
oorl.

KomnaHuss HanpaBnsieT OTBETbl Ha MUCbMEHHble  obpalleHus
3aemMwmkoB/npeactaBmutenen  3aeMLMKOB MNOCPEACTBOM  MOYTOBOrO
oTnpaBneHus Ha agpec mecTa XntenbcTea
3aemLumKa/ynoNnHOMOYEHHOro npeacTaBnTensd 3aemiumka, ecnu UHOM
agpec/cnoco® nonyyeHns oTBeTa Ha oOpalleHne He YykasaH B
obpalleHnm 3aemMumka.

4.2. B MHbIX, HE NpefyCMOTPEHHbIX HacTosAwmuMu OBLWMMKM yCnoBMaAMKU crydasx, Npu KoTopblx y 3aemMuwmka/KomnaHmum
BO3HMKaeT 06513aHHOCTb U/MNM HEOOXOAMMOCTL HanpaBuTb UHGopMauuio Komnannm/3aemwmky, cooblleHme HanpaenseTcs
Mo noYTe Unun Bpy4yaeTcs NIMYHO UNKN YNONTHOMOYEHHOMY LY.

4.3. B cnyyae, korga B KomnaHuio obpalaetca He 3aeMLmK, a ero NpeacTaBuTenb, Takne obpalleHns NpuHUMatoTcs u
paccMaTpuBalTCs TOMbKO MNPW HanMuum Hagnexawum o6pa3om YLOCTOBEPEHHOW [OBEPEHHOCTU (YAOCTOBEPEHHOM
HoTapuanbHo nmMbo odopmneHa 3aemwmkom B O®I1), cogepxallie MNOMHOMOYMUSI MO NPEACTaBIIEHUIO WMHTEPECOB
3aemuymka no Bonpocam, CBA3aHHbLIM C 3aKMoYeHNeM, U3MEHEHMEM, PACTOPXXEHNEM, UCMONHEHNEM [loroBopa MUKpo3anma
mexay 3aemiumkom n KomnaHuen.

4.4, MonoxeHus n.4.3 HacToAwmx OBLWMUX YCIOBMI HE PacnpOCTPaHAITCA Ha 3aKOHHbIX NpeAcTaBuTenen 3aemLumKoB
(onekyHOB 1 none4vnTenen).
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4.5. B INuyHom kabuHeTe/MobunsHoM npunoxeHun 3aemiumka nHdopMauus pasmeLtaetcs/obHoBnsieTca B TedeHne 24
4YacoB Mocne COBEPLUEHWNS Onepauun/BO3HUKHOBEHWUS COOTBETCTBYIOLLEro COBLITUS, €CNM UHOW CPOK He MnpeaycMOTpeH
O6LWMMM yCrOoBUAMM.

4.6. Bce pokymeHTbl, pa3mewaemble KomnaHuen B JIMyHOM kKabuHeTe/MOOMIIBHOM MPUIIOXEHUN, CYUTalOTCA
NOANNCAHHBIMW YNOMHOMOYEHHbIM COTPYAHUKOM KoMnaHuu, pa3aMecTUBLUMM Takme AOKYMEHTbl Ha yKa3aHHbIX pecypcax.
4.7. B cnyyae ecnu B VHAMBMAYyanbHbLIX ycrnosusix [JoroBopa MuKposanma cogepxatcs WHble cnocobbl M MOPSAOK
HanpaeneHus wMHdOpMaUUKU, NPUMEHATCA Cnocobbl M MOpPAAOK  HanpaereHus WHOpPMauuW, YKasaHHble B
MHausmayanbHbix ycnosusx [lorosopa Myukposanmva.

4.8. Ona nonb3oBaHust JIMYHbIM KabMHeTOM/MOOWMBHBIM MpPUNOXEHNEM 3aeMwmKk [OormkeH Ha cante Komnanum
(https://bistrodengi.ru) BoWTM Ha cTpanuudy "JlnuHbin  kabuHeT"  (https://my.bistrodengi.ru/login)/Bocnonb3oBaTbcs
(ycTaHoBUTb Ha cMapTdOH, NnaHweT unu nboe apyroe MobunbHoe YCTPONCcTBO) MOBUMbHLIM NPUNOXEHWEM, BBECTU B
npeanaraemMble Mofnsi CBOM HOMep MOOMMbHOro TenedoHa, YyKasaHHbli npu  odopmneHun [loTpebutensckoro
3anma/npucoeguHeHun Kk [lMpaBunam KOMMMEKCHOro OOCMYXMBaHUSA, W OaTy POXAEHUs, MOCMe 4Yero OH noryydaeT Ha
yKa3aHHbIn UM npu  odpopMIeHnM Mukposarima/npucoeguHeHnn K [lpaBunaMm KommneKkcHoro obcnyxuBaHus Homep
MobunbHOro TenedoHa cMc-coobLueHne ¢ UM@POBBIM KOOOM, KOTOPOE HYXXHO BBECTM B COOTBETCTBYIOLLEE MOne Ha
yKasaHHoW paHee cTpaHuue/MobunbHOro npunoxeHus. Nocne NpaBUNbHOIO BLIMNOMHEHMA AaHHbLIX OENCTBUA 3aeMLmK
nonydaeT AOCTYN K uHdopmaumu, xpadswenca B ero JinyHom kabuHete/MobunbHom npunoxeHun. Lindposbie kogbl
ABNAOTCA oAHOpa3oBbiMU. [py M3MeHeHWM Homepa MoGunbHoro tenedoHa aoctyn B JInyHbin kabuHeT/MobunbHoe
NpUNoXeHne Mo HOBbIM AaHHbIM OyAeT BO3MOXEH TOMbKO Mocfie HanucaHus 3aeMLimkoM 3asasneHus B nobom Ol ¢
npegbsBNeHNeM opurMHana nacnopTa.

4.9. B cnyyae, ecnun 3aemwmkom ocopmneH [loroBop M1kpo3ariMa no He4encTBUTENBHOMY NacnopTy B COOTBETCTBUM C
n. 8 MHdbopmauumn o6 ycrnoBusix npegocTaBneHns, UCNoNb3oBaHMA 1 Bo3BpaTa NOTPeEOUTENLCKOro MUKpo3arima, 3aeMLumK
06sa3aH B TeueHue 2 (oByx) mecsaues nocne 15.07.2020r. npegoctasntb B KoMnaHuio 06HOBMEHHbIE NACNOPTHbIE AaHHbIE.
4.10. 3aemwuk 00653aH npenocTaBnATb [OOKYMEHTbl W CBedeHus, Heobxoaumble KomnaHwm p[ns ocylecTBreHus
YHKUNIA, NpegyCMOTPEHHbIX JENCTBYIOLLMM 3akoHo4aTenbcTBoM Poccuickon ®epepauun.

4.11. 3aemwuk o00s3aH npeacTtaBnsaATb KomnaHum [OOKYMEHTbI W CBEAEHWss B CryYyae W3MEHEHWs CBedeHWHN,
npegocTasneHHbIx KomnaHum npu npueme Ha obcnyxuBaHue (NacnopTHLIX AaHHbIX, agpeca u T.n.).

4.12. KomnaHnusi BrpaBe TpeboBaTb OT KNMEHTa NPeaoCTaBMEHUS OOKYMEHTOB W CBEAEHWA, HeobOXOoauMMbIX AN
OCyLLEeCTBEHUSA PYHKUNIA, MpegyCMOTPEHHbIX OENCTBYOLMM 3akoHoAaTenbcTBoM Poccunckon degepauuu.

4.13. KomnaHusa BnpaBe B COOTBETCTBMM C OEWCTBYHOLLMM 3akoHopaTenbctBoM Poccuiickon depgepaumm oTkasatb B
WCMOSTHEHWUN PacnopsKEHUS KNMeHTa O COBepLUeHMU onepauum B cllydae HenpeacTaBfeHus KIMEHTOM AOKYMEHTOB U
cBedeHun, Heobxoaumbix KomnaHum Ans OCyLWEeCTBMEHUs BO3MOXEHHbIX Ha Hero 3akoHodaTenbCTBOM Poccunckon
depepaunn yHKUUA

5. Cnocobbl UICNONHEHUS 3aeMLLMKOM 006si3aTenbCcTB Mo [loroBopy No MecTy HaxoxaeHusa 3aeMLymnka

HannyHbimun Be3Hann4yHbIM CNOCOGOM

Yepes kaccy OPI1. MNonHbIA CNMCOK aapecoB MOXHO lMyTem nepeBoAa AeHEXHbIX CPEACTB Ha pacyeTHbIN cHeT
HanTu: https://bistrodengi.ru/office/. Komnanwuun*: p/c 40701810410310008965 dunman
(He npumeHsieTca AnA 3aMMoB, ochopMIeHHbIX Yepe3 «UeHTpaneHbin» banka BTB (MAQO) B r. Mockse, k/c
KoHTakT-ueHTp, Mo6unbHoe npunoxeHue, JINYHbINA 30101810145250000411 B maBHOM ynpaBneHun baHka
kabuHeT. [insa 3anmoB, ochopmneHHbIx B OPI1, Poccuu no LieHTpansHomy dhegepansHomMy okpyry r. Mocksa
fABNseTcA 6ecnnaTHbIM CNOCO60M UCMOJTHEHUS BWK 044525411
3aemMwmkom obsizatenbcTB no [loroBopy MepeBoa AeHEXHbIX CPEACTB Ha pacyeTHbIN cdeT KomnaHum
MUKpO3anma) ABnsieTcs 6ecnnaTHbIM CNOCOGOM UCNONHEHUSA
3aemwmkom obs3aTensCcTB No [loroBopy MUMKpo3anima
Nnpu COBOKYNHOCTU CrieayowWwmnx yCrnoBUn:

- onnarta ocyLllecTBNAETCA B ropoaax, rae oTCyTCTBYIOT
O®I1 (coBepLueHMe nnaTexa ¢ ero NOMoLb
HEeBO3MOXHO);

- 3aemwuk npepgoctaBun KomnaHum KBUTaHUUIO U
3asiBfieHMe 0 BO3MELLeHUN CTOUMOCTU KOMUCCUN,
npousBeAeHHOM 3aeMLUMKOM 3a TaKOW NepeBoa.

Yepes TepMUHanbl camoobCnyXMBaHUS, CNMCOK KOTOPbIX
pacnonoxeH no agpecy: https://bistrodengi.ru/, a Takxe
cant AnekcHeT _https://elecsnet.ru/

MyTem coBepLUeHNs nnaTexa ¢ Ucrnonb3oBaHnem 6aHKOBCKON
KapTbl (€€ pekBM3NTOB) NnaTeXHbIX cuctem Visa un
MasterCard B MOBUIIbHOM MPUNOXEHUUN N FINYHOM
kabnHeTe 3aemMiymka Ha cante https://my.bistrodengi.ru

lMyTem coBepLUeHMsa NOYTOBOrO NepeBoaa Yepes noboe
otaenenue Moyt Poccun. [Ina coBeplueHne gaHHOro
nepeeoga HeobxoaAMMO 3anoNHUTL BlaHK NOYTOBOroO
nepeeoaa, pasMeLleHHOro no Cchifike
https://bistrodengi.ru/about/documents/ (6ecnnaTHbIN
cnoco6 ucnonHeHusi 3aeMLMKOM 00si3aTenbLCTB
no [loroBopy Mukpo3sanma).

MyTem coBepLueHNs 3aeMLLMKOM nraTexa C UCMoSb30BaHNEM
6aHKOBCKOW KapTbl (€€ peKBM3MTOB) MnaTexHbIX cuctem Visa
n MasterCard Ha canTte https://bistrodengi.ru

* [lpu omcymemeuu ykazaHusi @ nnamexHom OokymeHme Homepa [Jozoeopa Mukposalima rnamex 6ydem yuymeH &
pacyemax mosibKo focsie e2o udeHmugpurkayuu Kpedumopom.

6. Nopsiaok paspelueHUs cnopos
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https://bistrodengi.ru/
https://bistrodengi.ru/about/documents/

6.1. TeppuTopuanbHaa noacyaHocTb Mo mckam Komnanum k 3aemuymky onpegeneHa B MHOAMBMAYyarnbHbIX YCNOBUAX
[oroBopa Mukpo3anma.

7.3aknouuTtenbHas uHdopmaumsa
7.1. B cny4ae npoTtuBopeuns MHanBmayanbHbIX ycrnoun [oTpebuTtenbckoro Mmkposavma Hactosiwmum O6Lwmm ycrnosusim
NMPUMEHSIIOTCS NOSIOXKEHWS, 3aKpenneHHble B HAMBUAYyanbHbIX ycnoBuax NoTpebutensckoro Mukposarima.
7.2. IHdhopmaLms 0 4eNCTBYHOLLEN peaakumm.
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