YTBEPXKAEHO
Mpukasom o1 06 aerycta 2020 roga
"eHepanbHoro anpektopa OO0 MKK
«TBon.Kpeaut» BopaHoson H.H.

MpaBuna npepnocraBneHna notpedéutenbckux sanmoB 000 MKK «TBon.KpeauTt»

HacToswwme lMpaBuna perynupytot oTHoweHnsd, Bo3Hukarowme mexgy OO0 MKK «Teon.Kpeaut» n
nonb3oBaTtensamu canTta https://max.credit B xoge ncnonb3oaHus oHnanH-cepasmca MKK «Teon.Kpeant» gns
obOpMIeHNs 3adBfieHnM Ha npenocTaBfieHNe 3aMMOB, 3akrlovYeHWs [OOroBOPOB 3aiMa, a Takke
nocnegylowero MCMNoNHEHWss COOTBETCTBYHOWMX AoroBopoB. Kpome Toro, Hactosiwume [lpasBuna
paspaboTtaHbl B Uenax WHgopmupoBaHus KnMeHTOB O nopsiake W YCroBUSX MOMyYeHUs 3aMoB C
ncnonb3oBaHWeM canTta https://max.credit.

MpocTaBnas oTMETKy B MHTepakTMBHOM norne «[MpuHATb ycnosua Mpaeun npegocTtaBneHns 3anmoB»
Ha Cante u npuctynas K ganbHeunwemy ucnonb3oBaHuio CanTa (nepexodsi Ha cneayroLuyo CTpaHuuy
CanTa), KnneHt 6e30roBopovHO NpucoenmHseTcsl K ycrioBusiM ucnonb3doBaHuss CepBuca, onpeaeneHHbIM
HacTosawumm MNpaBunamu, 1 nogTBEPXAAEeT CBOe O3HAKOMMeHue ¢ Hactosawmmn MNMpasunamn. Knuent, He
NPUCOEANHMBLLMIACS K YCNoBMAM Hactoswwmx lMpaBun, He MMeeT npaBa MCNonb30BaTb (PYHKLMOHAMbHbIE
BO3MOXHOCTM Canita ans opopmIieHns 3asiBNEHUIN Ha NpegocTaBfeHne 3aiMOoB.

1. TepMuHbI M onpeageneHns
1.1. lepeyncrnieHHble B HacCTOsILLEM MNyHKTE U UCMNOnb3yemMble B HacToswmx [paBunax TepMUHbI U
BbIPaXXEHUSI UMEIOT CreaytoLLee 3HaYeHNe:

1) «AkuenT» - AKLENTOM Npu3HaeTcs OTBET NiMua, KOTOPOMY agpecoBaHa odepTta (NpeasioxeHne o
3aKNOYEHMN JOroBOpa), O ee NPUHATUN. AKLENT A0SMKEH ObiTb NOMHLIM U 6E€30roBOPOYHbLIM.
2) «AHKeTa» — 0bnacTb 3anofHeHUs NepcoHanbHbIX U UHbIX OaHHbIX, COAepXalias UHopMaLmio o

KnueHTte, npegocraeneHHyo nm B xoae Peructpauum Ha Cante ¢ y4eToM 0GHOBMEHWIA, NPOM3BEAEHHbIX NPY
odhopMneHnn 3asBrneHunin.

3) «ACl» — aHanor cobcTBeHHOpYYHOW noanucu. [lopsgok m ycnosusa wucnonb3oBaHus ACI B
oTHoweHunax mexay Knuentom n Obiectsom onpegenstotca CornawieHmem o6 ucnonssosanum ACHT.

4) «padhmk nnarexen» — mHOpPMaUUS O CyMMax [OEHEXHbIX CPeAcTB, MOANeXawux BbinnaTe
KnueHTom B Lenax noraweHns 3ag0mKeHHOCTH, U CPpOKax OCYLLECTBEHNS COOTBETCTBYIOLUX BbInnarT.

5) «[JoroBop 3anma» — JOroBop 3anma, 3aknoveHHbIn KnmeHtom n O6LecTBoM B pesynbTaTe akuenTa
KnneHtom VHanBmayanbHbIX YCOBUIW SOroBopa U npegoctasneHmst CyMmbl 3anma KnuexTy.

6) «3afonMmKeHHOCTb» — [EHEeXHble cpeAacTBa, nognexawme ynnate KnveHtom O6wectsy B

COOTBETCTBMM C ycnoBusmu [loroBopa 3anma, Bkmovawwme cymmy OCHOBHOrO [oOfra, a Takke CymMMmy
HauvncreHHbIX MNpoLEeHTOB U HEYCTOWKK, onpeaenéHHon [JoroBopom 3anma.

7 «3anm» nnu «OCHOBHOM Aonr» — AeHeXHble CpeacTBa, NnpeaocTaBneHHble O6wecTBoM KnneHnTty m
noanexawime Bo3spaTy B COOTBETCTBUK C [JoroBOpOM 3arma.
8) «3aperMcTpMpoBaHHbIA HOMep» — HoMep MobunbHoro TenedoHa KnueHTa, ykasaHHbIA W©

nogTeepxaeHHbIn KnueHtom B npouecce Peructpauum Ha Cante nmbo B xode nocnegyowero naMmeHeHus
OaHHbIX AHKETbl B COOTBETCTBMMU C YCTAaHOBIEHHOMW NpoLeaypon.

9) «3aperMcTpmMpoBaHHbIA MOYTOBbLIN AWMK» — a4PEeC NEKTPOHHOM NoYTbl KnneHTa, ykasaHHbIA U
nogTeepXxaeHHbIn KnueHtom B npouecce Peructpauum Ha Cante nmbo B xode nocnenyowero NaMeHeHmus
OaHHbIX AHKETbl B COOTBETCTBMMU C YCTAaHOBIEHHOMW NpoLeaypon.

10) «3asBneHue» — ANEKTPOHHOE 3asiBNeHne O npeaoctasneHmn 3arma, cdoopmmpoBaHHoe KnueHtom
C ucnonb3oBaHveM JlnyHoro kabuHeTa, U cogepxallee wnHdopmauuio, Heobxogumyto OO6wecTBy Ans
NPUHATUA pelleHns O 3aknioveHun/oTkase 3aknodeHus [oroBopa 3ariMa, a Takke [arnbHeunwero
NCNONHEHNs1 COOTBETCTBYHOLWEero [lorosopa.

11) «MHpuBuayanbHble ycnoBus  goroBopa» —  MHAuMBMAOyanbHble  yCroBMs  AOroBopa
noTpebunTenbCKOro 3ama, cogepxalme OCHOBHble ycnosus [loroBopa 3ariMa, nognexalume corfacoBaHuio
¢ KnneHtom B nHanBMAayansHOM Nopsiake.

12) «KapTouHbin cyeT KnneHTa» — 6aHKOBCKMI CHET M NULEBON CYET, NpeaHa3HavYeHHbIM aAng ydeta
OCTaTKa 3MEKTPOHHLIX AEHEXHbLIX CPEACTB, KOTOPbLIN NPUBSA3aH K NnaTtexHon aebeTtoBon KapTe, PEKBU3NTDI
KoTopown 6binn npegocTtaeneHsbl KnneHtom MapTHepy.

13) «KnueHT» — punsnyeckoe nuuo, ocyLecTensoLLee ncnonb3osaHne Cepeuca.

14) «JInyHbIn KabuHeT» — nogaepxmBaemaa OOwWecTBOM MHMOpPMaUUOHHas nogcuctema CanTa,
npegcraensowas cobon nepcoHanbHytlo cTpaHuudy KnveHta no agpecy https://max.credit , koTopas
nossonset KnneHty n O6LecTBy OCyLLECTBNATb AUCTaHLMOHHOE B3anMOOENCTBME B SNEKTPOHHON hopme.
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15) «JlorH» — cumBOnNbLHOE 000O3Ha4YeHue, coBnagarollee ¢ 3apermcTpMpoBaHHbIM HOMepPOM KnnenTa,
ncnonbdyemoe ans ngeHtndpukauum KnmeHta B Lensix npegocTaBneHns emy goctyna K JIndHomy kabuHeTy.
16) «0bwecTBo» — OO0 MKK «Ton.Kpegut» (OI'PH — 1157456011646, topngnyeckmnin n baktnydeckmi
agpec — 191187, r. Cankr-lNeTepbypr, yn. WnanepHas, a. 8, nutep A, aT. L, nom. 16-H, kom. 9.

17) «Maponb» — KOH(MAEHUManNbLHOE CUMBONbHOE 0O03HaYeHne, npegocTaBneHHoe KnneHTy B
npouecce peructpaumm Ha CanTte wunuM onpedeneHHoe WM  BNOCAEACTBUKM, W UCMONb3yemoe Ans
naoeHTndmrkaumm KnneHrta B Lensix npegoctaBneHns eMmy goctyna K JindHomy kabuHerty.

18) «MapTHep» — opraHusaums, npuenekaemasa O6LLECTBOM ANS BbINOMHEHUSA paboT U OKa3aHUA yCnyr,
B TOM 4YMcre ans TexHmyeckoro obcnyxmeaHusa Canra.

19) «MpaBuna o6paboTkn NnepcoHanbHbIX AaHHbIX» — [MpaBuna 06paboTkM NepcoHanbHbIX AaHHbIX U
nHon nHdpopmaumm B OO0 MKK «Teon.Kpegut», ytBepxkaeHHble O6LLECTBOM 1 onpegensitowme nopsgok u
ycrnoBusi obpaboTkm nepcoHanbHbIX AaHHbIX KnueHToB. AkTyanbHas pegakums [MpaBun o6paboTku
nepcoHanbHbIX AaHHbIX MOCTOAHHO AOCTYMHa ANnd o3HakomneHus Ha Cante no agpecy https://max.credit.
20) «lMpaBuna» — HacTosAwwme MNpaBuna npegocrasneHns 3anmos OO0 «MKK «Teon.KpeguT».

21) «Mpodwmnb» — yyeTHasa 3anucb, cpopmmupoBaHHaa no utoram Peructpaumm Knmenta Ha Cante,
KoTopasi coaepXuT nepcoHarnbHble AaHHble KnveHTa, uctopuio B3aumodencteusa KnveHta n Obuiectsa, a
Takke MHble oTHocsWwMecs K KnneHTy ceegeHus.

22) «lMpoueHTbI» — NNaTa 3a NoNb30BaHMe cyMmon 3arma, nognexauwas ynnare KnueHtom.

23) «Peructpauua» — npouecc 3anonHeHns n HanpasneHns O6wwecTBy AHKETbI, B pe3yribTaTe KOTOpOro
npoucxoauT npeapaputensHasa naeHTnudnkaums Knuenta n cosgaHue ero lNpodunsi.

24) «Cant» — Beb-cTpaHmua B ceTn WHTepHeT, OOCTyn K KOTOPOW OCYLLUECTBNSIETCA MO agpecy
https://max.credit.

25) «CepBuUC» — pasmelleHHbln Ha Cante ¢yHKUMOHAM, MO3BOMSOWMIA 3aUHTEPECOBAHHbIM JMLaM
ANCTaHUMOHHO odhopmnATb 3asBneHus Ha nonyyeHne 3anma, a Takke B3anmogenctsoaTb ¢ ObLiecTtBomM
B 9NeKTPOHHOM hopme.

26) «Cuctema» — COBOKYMHOCTb MpPOrpamMMHbIX CPencTB, ucnonb3dyembix OOWecTBOM B UeNsx
noaaepxanma pyHkumoHnpoBaHusa Cepsuca, obecneveHmns nHdopmaunoHHoro obmeHa mexay KnmeHtom m
OG6LuecTBOM, a Takke aBTOMATUYECKOrO NPOTOKONUPOBAHUSA AENCTBUA, coBepluaeMbix KnueHtamu Ha
Carirte.

27) «CMC-kop» — npepocrtasnsembin KnueHty nocpeacteBom CMC-coobuweHns (SMS) yHuKanbHbIN
KOHdbMAEHUManbHbIN CUMBOSbHBLIA KOA, KOTOPLIN MNpeactaBnsieT cobowm K4y 3NeKTPOHHOW noanvcu B
3Ha4yeHuKn, NpugaBaeMomMm gaHHOMY TepMuHy n. 5 cT. 2 3akoHa «O6 anekTpoHHon nognucuy» Ne 63-d3 oT 6
anpens 2011 r. CMC-kog ucnonb3dyetcsa KnueHToOM Ans nognucaHusi SNeKTPOHHbBIX OOKYMEHTOB B XoAe
ONCTaHUMOHHOro B3ammoaencteusa ¢ ObLecTsom.

28) «CornaweHue 06 ucnonb3oBaHun ACIl» — 3akntoyeHHoe KnueHtom u Obuectsom CornaweHme
06 wucnonb3oBaHWM aHanora COOCTBEHHOPYYHOW MOAMMCK, onpedenswoliee nopsaok MCNoNb3oBaHUA
3NEKTPOHHOWM noanuMcyn B xone OOMeHa 3neKTPOHHbIMM JoKyMeHTamu Mexay Knuentom n Obwectsom.
AktyanbHasa pegakuusa Cornawenus o6 mcnonb3oBaHum ACI goctynHa ans o3HakomneHust Ha Cawvte no
agpecy https://max.credit

29) «CpeacTtBa ngeHtudmnkaumm» — JlorvH n Naponbe, npegHasHaveHHble Ansa naeHTudunkaunmn KnueHrta
B XoAe ucnonb3oBaHna uMm Cepsuca, n Heobxoammble Ans ocywectsneHms KnveHtom goctyna B JIMuHbIN
KabuHerT.

30) «CtopoHa» nnn «CTopoHbI» — KnneHT n OBLLecTBO, yNOMMHAEMbIE€ NO OTAEMNBHOCTU UMK BMECTE.
31) «CyeT KnumeHta» — OaHKOBCKMI CYHET WNU NULEBOW CYET, OTKPbITLIM B OaHke Ha Tepputopumn
Poccuinckon ®efepaunm n npeaHasHavyeHHbIN AN yd4eTa ocTaTka 3NeKTPOHHbIX JEHEXHbIX CPeacTB.

32) «Cyer OOwecTtBa» — OaHKOBCKMM CYET MMM CYET, MpPeAHasHa4YeHHbIn Ans y4vyeta ocTtaTtka
3NEKTPOHHbIX AEHEXHbIX CPEACTB, MCnonb3yembii OOLwecTBOM AN nepeBofa AeHeXHbIX cpeacTB KnuenTy.
1.2. VHble TepMUHbI 1 BblpaXeHus, UCNONb3yeMble B HacTosAwWwmx [paBunax, MerT 3HavyeHne, KoTopoe
npugaeTcs UM B COOTBETCTBYIOLLUX 3aKOHAX U MHbIX HOPMAaTUBHBIX akTax Poccuinckon ®enepaumu.

2. OdopmneHune 3asBneHus Ha npegocTaBneHne 3anma.

2.1. OdopmneHne 3asasneHnii Ha npegocTaBneHne 3anmMoB ocyliecTeniseTca KnneHtamm nocpeacTesom
nUcnonb3oBaHus MHopmaunoHHon Cuctembl CawnTta, (YHKLMOHMPOBAHME KOTOPOW MOAAEPKMBAETCSH
O6wecTtBOoM. KnneHT, HamepeHHbIN ohopMnTb 3asaBreHne, OmKeH BblbpaTb Ha rnaBHOM cTpaHuue Canta
npegnodTuTenbHble AN Hero ycnosus [oroBopa 3arma, onpegenswowume pasmep 3avima U CpoK €ero
BosBparta. [locne atoro KnveHT MoxeT MHUMuumnposaTb npoueaypy odopmneHus 3asBrneHns nocpeacTBoM
HaXkaTusi BUPTYarnbHON KHONKK «[1ony4YnTb OeHbry.

2.2.  KnueHTy, KOTOpbLIV BRepBble ncnonb3yeT Cepsuc ans opopmneHus 3asBrneHuns, HeodxogumMo NPonTn
npoueaypy Pernctpaumn. ns atoro KnueHTy Heo6xoaMMo 3anofHWUTb BCE MHTEPAKTUBHbIE rpaddbl AHKETHI,
poctynHon Ha Cante. B xoge 3anonHeHus AdkeTbl KnveHT npepoctaBndetr O6uwiectsy crnenyloLlyto
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MHdopMaLMo: dhaMunms, MMs, OTYECTBO; AaTa POXAEHUS; aapec SNEKTPOHHON NOYTbI U KOHTaKTHLIN HOMEP
MOOMNbHOro TenedoHa, NacnopTHbIE JaHHble, JaHHbIE O perucTpaunn, MHdopmaumo o paboTe, a Takke
apyryto nHdopmaunio, Heodxogmmyto OBLLECTBY AN NPUHATUSA peLleHus no 3asasreHnto. [JaHHble AHKEThI
nepepatotcs ana obpaboTtkm B Cuctemy O6LiecTBa nocne BblpaxeHus KnneHTomM cornacus, ykasaHHOro B
n. 2.4 HacToAwwmx MNpaswun.

2.3.  KnueHT, 3anonHmBWNi BCce rpadbl AHKETHI U XenalLwwmin NpoaobKMTbL ncnonb3osaHne Cepsuca,
OOJMKEH NPUCOEANHUTBLCA K yenoBuam HacTosawmx MNpasun n Cornawennst 06 ncnonesosaxHmmn ACIT. Mepen
NpUCOeANHEHMEM K YCITOBUSIM YKa3aHHbIX AOKYMeHTOB KnveHT o6s3aH BHMMAaTeNbHO O3HaKOMUTLCS C UX
cogepxaHueM. [lpucoeguHeHne K  yCrNoOBUSIM  COOTBETCTBYHOLLMX  HOPUOUNYECKMX  COrMnalleHui
OCYLLIECTBMSIETCSA B MOpsAKe, npegycMoTpeHHom 4. 3 cT. 434 [paxpgaHckoro kogekca P®, 1o ecTb
nocpeacTBOM COBEPLUEHUS [OEeNCTBUWA, YKasaHHbIX B Hactoawwux [lpaBunax wu CornaweHun o6
ncnonb3oBaHun ACI1 cooTBETCTBEHHO. KNNEHT, HE MPMCOEOUHUBLLMIACA K YCIOBMAM HacToswwmx MpaBmn v
Cornawenuns 06 ncnonbzoBaHnm ACI1, TeEXHMYECKN NMLIAeTCsi BO3MOXHOCTU NEPENTM K crieqyowemy atany
Pernctpaumu.

2.4. TloMumO npucoeguHeHust K yCIOBUSM HOPUONYECKUX COrMalleHNRn, yKkasaHHbIX B M. 2.3 HacTOALNX
MpaBun, KnueHT BblpaxaeT cBoe cornacne Ha obpaboTky OOLWEeCTBOM ero nepcoHasrnbHbIX OaHHbIX.
O6paboTka nepcoHanbHbIX OaHHbIX KnueHTa ocyulecTenseTcss B cooTBeTcTBUM ¢ [paBunamm obpaboTku
nepcoHarnbHbIX AaHHbIX, KOTOpPble AOBOAATCA A0 cBeAeHusa KnveHTa 4O MOMEHTa BblpaXKeHust UM cornacusi
Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX OOLLECTBOM.

2.5. B xopme Peructpauun OO6GLECTBO OCYyLLECTBNSAET MPOBEPKY OOCTOBEPHOCTM HOMepa MOBUIBLHOro
TenedoHa 1 agpeca 3NeKTPOHHOW NOYTbI, KOTOpble Bbin ykaszaHbl KnneHTom B xoae 3anonHeHus AHKEThI,
nocpeacTBOM NPOBEPKU Hanuuna y KnueHTa AocTtyna K COOTBETCTBYIOLUM cpeacTsam cBa3n. C aTon Lenbto
Ha yKa3aHHble UM HOMEP TernedoHa 1 agpec 3rIEKTPOHHON NOYThLI OTNPABIATCA CO00LEHMS, coaepXalune
NpoBepoYHble Koabl. [na yCnewHoro npoxoxaeHusa nposepkn KnveHT gomkeH BBECTM NMPOBEPOYHbIE KOAbI,
HanpaBrneHHole emy B CMC-coobweHun (SMS) un 3nekTpoHHOM nuWCbMe, B COOTBETCTBYHOLLME
MHTepakTnBHble nons Cawnta. Ecnn npouenypa npoBepkn AOCTOBEPHOCTM HOMepa TenedgoHa unu agpeca
3MEKTPOHHOM MOYTLI Jana oTpuuaTenbHbli pesynbTaTt, KnneHT He cuuTaetcs naeHTMduumnpoBaHHbIM. B
TakoM criydae eMy He NpefocTaBnseTCca BO3MOXHOCTb NepenTn K cnegytowlemy atany Permctpauun.

2.6. Ecnn npoBepka OOCTOBEPHOCTU KOHTAKTHbIX [aHHbIX, OCyLWleCTBNsSeMass B COOTBETCTBMM C M. 2.5
HacToawwux [MpaBun, gana NONOXWTENbHbIM pe3ynbTaT, KnveHT nonyyYaeT BO3MOXHOCTb 3aBepLUUTb
npoueaypy Pernctpaumu.

2.7.  KnveHt, yxe npoxoguBwnin paHee npouenypy Peructpaumm Ha Cante, nocrne BbINOMHEHNS
AENCTBUI, yKasaHHbIX B n. 2.1 HacToawmx Mpasun, ocyuwecTenseT asTopusaumio B JInuHom kabuHeTte. B
NosIBMBLUNECS MHTEPAKTMBHbIE Nonsa CanTta KnueHT AomKkeH BBECTU 3akpenneHHble 3a HAM JlorvuH u Mapone.
Ecnn KnneHTom uncnonb3oBaHbl KoppekTHble Cpenctea wmaeHTudmkaumm cooTBeTcTBYOWMA  KnneHT
nony4aeT JOCTyn K cBOeMy JInuHoMy KabuHeTy.

2.8.  KnueHT, KOTOpbIM NoNy4un goctyn K JlInyHomy kabuHeTy B nopsagke, NnpeaycMoTpeHHOM N. 2.6 nnu 2.7
HacToswwmx MpaBur, MOXET NEPENTU K 0OPMIIEHNIO HOBOrO 3F1EKTPOHHOIO 3asBreHNa Unu npoaormknuTb
3anonHeHne 3asBneHusl, opopmeHme KOTOPOro BbINI0 NPUOCTAHOBIIEHO MM paHee.

2.9. Ecnu KnneHt xenaet, 4tobbl 3anm 6bin npegoctaBneH eMy NocpeacTBOM 3a4nUCEHUs AEHEXHbIX
cpeacTtB Ha ero KapTouHbin cyeT, KnneHT npepoctaensaeT MNapTHepy cBefeHUs O pekBU3UTax nnaTexHom
(nebeTtoBoW) KapTbl, KOTOPbIE MO3BONAT NOEHTUPULNPOBATL COOTBETCTBYIOLLMI CHET (B HAaCTHOCTU, HOMEpP
KapTbl, cpok ee genctaeus, CVV/CVC kog). Takon cnocob npeaocTtaBneHnsa eHEXHbIX CPeACTB MOXET ObiTb
NCronb30BaH Mpu ycrnoBuuM Hanuuusa y KnneHTa nnaTexHoW KapTbl, COOTBETCTBYHOLEW CreayloLum
TpeboBaHWAM:

2.9.1. kapTa gomkHa ObITb BbiNyLeHa Ha UMS KITMEHTA;

2.9.2. kapTta gomkHa ObiTb gebeToBon unu kpegutHon cuctemsl Visa, MasterCard, Mup;

2.10. O6wecTBO He NpeaoCTaBnsaeT AeHEeXHble CPeACTBa Ha criegyowmne BUabl KapT:

2.10.1. HeumeHHbie;

2.10.2. BupTyanbHble;

2.10.3.MNpeponnayenHblie / Pre-Paid.

2.11. Ecnn KnueHT >xenaeT nonyynte cymmy 3avmMa WHbIM CMOCOOOM, MNOMUMO  3a4UCNEHUst
COOTBETCTBYIOLLEN CyMMbl HA KapTouHbIn cdeT KnneHTta, B kKayecTse anbTepHaTUBbI MM MOXET ObiTb BbiIOpaH
nHonm cnocob nonyveHuss 3anma. lMepeyvyeHb BO3MOXHbIX crnocoboB npegocTtasnexHvs 3ariMa KnueHTy
OOCTyNeH ans o3HakomneHus Ha Cante no agpecy https://max.credit.

2.12. KnueHT, BbINOMNHUBLUMIA BCE AEWCTBUSA, MNPedyCMOTPEHHble HACTOsILLEN [NaBoOW, HanpasniseT
O6wecTBy 3asBneHne NocpPeacTBOM HaXaTus BUPTYanbHOW KHOMKM «OTNpaBuTb 3asBKY».

2.13. B npouecce 3anonHeHus AHKETLI, a Takke npu opopmneHm 3asiBrneHms Ha npegocTaBnenne 3anma
KnueHTt 065a3aH npegoctaBnatb OBLWECTBY TONMbKO 4OCTOBEPHbIE M TOYHbIE CBEAEHUSI. PUCK HacTynneHus
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HeGnaronpusSTHbIX NOCNeacTBUIA, CBSA3aHHbIX C BHECEHMEM B AHKETY U (Mnun) 3asiBnieHve HegoCTOBEPHbIX
WM HETOYHBIX CBeAeHUN, HeceT KnneHT.

2.14. KnueHT umeeT npaBo npenoctaBnaTb O6LECTBY NepcoHanbHble AaHHblE TPETbUX MWL, TONbKO Npu
YyCrnoBMM, YTO COOTBETCTBYHOLIME TpPeTbM nuua npeasaputenbHo panu KnueHTy cBoe cornacue Ha
npeaocTaBneHne WX MNepcoHanbHbiX AaHHbix OOLWecTBy, a Takke Ha JanbHenwy o6paboTky
COOTBETCTBYHOLLMX NepCoHasnbHbIX AaHHbIX ObLLEeCTBOM.

3. Mopsaaok paccMOTpeHUs 3asBreHUA Ha NpegocTaBneHne 3anma.

3.1. OOwecTBO NPUHUMAET peELLUEHME O Bblgade WM OTKase B Bblgade 3avma He nosgHee 3 (Tpex)
paboymx gHen ¢ MomeHTa HanpasneHuns 3asenenns ObiecTsy.

3.2. PeweHne o npegocTaBneHnn nnu otkase B npegocTtasneHmn 3arma npuHumaetcsa OOwecTBoM Ha
OCHOBaHMM KOMMMNEKCHOro aHanmaa uHgopmaumm, oTpaxkeHHon KnneHtom B AHKkeTe 1 3asiBNeHuu, a Takke
WHbIX CBEAEHWN, MpaBoMepHO nosy4deHHbix ObwecTtBoM. O6GWeEecTBO BNpaBe cBA3aTbCA C KnueHTom C
ncnonb3oBaHNeM TeNedOHHOW UITM MHOW CBA3W AN NoATBEPKAEHUS NOMHOTLI, TOMHOCTM U JOCTOBEPHOCTMN,
ykasaHHoM B AHkeTe unun 3aaBneHun nHdopMauuun, a Takke ONs NOMyYeHUsa MHbIX CBEAEHWUN, KOTopble
O6LLecTBO couTeET HEOOXOAMMBIMU NS PeLleHus Bonpoca 06 oqobpeHnn 3asiBneHus.

3.3. B uenax noatBepxaeHUs 4OCTOBEPHOCTM CBEAEHUI, YKa3aHHbIX KnveHToMm B xoge odopmneHus
3asBneHns, a Takke NonydeHus AOMONHUTENbHbLIX CBEAEHUI O kpeauTHou uctopum Knmenta O6iectBo
BNpaBe HarnpaensTb 3anpocbl B OOPO KpeauTHbIX uctopui. [paBo BbiGopa cooTBeTCTBYyHOWEro OHopo
npuHagnexmt O6bwectBy. Kpome Toro, OOwectBo BnpaBe MNpoOBOAUTL MNPOBEPKY W  YTOYHEHME
npenocTaBneHHbIX KnneHToM aaHHbIX nocpeacTsoM obpalleHnin kK padotoaatento KnneHTta, a Takke MHbIM
nMuam, KOHTaKTHbIE AaHHbIE KOTOPbLIX ObIM NpegocTaBneHbl KnueHtom.

3.4. B cootBetcTBMM C KpeanTHOoM nonutnkon Obulectea [JOoroBopbl 3arima 3aknio4arTcs:

3.4.1. c KnueHtamu, KOTOpble COOTBETCTBYIOT crieqyowmum TpeboBaHusaM:

3.4.1.1. pocturnm Bo3pacTta 18 (BocemHaguaTth) neT;

3.4.1.2. SIBISIOTCA HanoroBeiMu pesngeHTamm Poccuiickon degepauuu;

3.4.1.3. UMEIOT OTKPbITbIM CYET KNUeHTa 1 MOryT NOMNyYnTb OEHEXHbIE CPeACTBA Ha NNaTEXHY0 KapTy
NN UMEKT BO3MOXXHOCTb MONy4nTb 3am nHbIM cnocobom B cooTBeTCTBUM C MpaBunamu;

3.4.1.4. MMEOT NOCTOAHHBINM UCTOYHUK O0X0A3;

3.4.1.5. He COCTOAT B TPYAOBbIX OTHOLEHUAX ¢ OBLwecTBOM Ha MOMEHT NoAaun 3asBreHs;

3.4.1.6. UMET MOBUIBHBIN TENEPOH N MOCTOAHHYHO BO3MOXHOCTb NOSIb30BaTLCS UM.

3.4.2. Ha cpok: oT 5 (natn) go 30 (TpuguaTtun) aHew;

3.4.3. Ha cymmy: ot 3000 (Tpex Teicsad) go 30 000 (TpmuauaTty Teicay) pybnen;

3.4.4. B BanTe: POCCUNCKNA PyOrb.

3.5. O6wecTso BnNpase oTkasaTb KnueHTy B npegocTaBneHun 3anma, ecnu:

3.5.1. KnuneHT He cooTBeTCTBYET TpeboBaHMAM, NnepeyncrneHHbiM B n. 3.4 HacToawwmx Mpasun;

3.5.2. y Ob6uwecTBa MMeTCA OCHOBaHUA nonaratb, YTo obsizaTenscrtBa no [loroBopy 3amma He OyayT
ncnonHexHol KnveHTomM Hagnexawmm oOpas3om, Tak Kak npeactaBneHHas KnueHTom umHdopmauuns
CBUOETENBbCTBYET O €ro BO3MOXHOWN HEMnaTexecnocobHOCTY;

3.5.3. y OO6uwecTtBa nmeTCA OCHOBaHUA nonaratb, YTO npegoctaBneHHas KnneHTtoMm mHdopmauusa He
ABNSAETCHA AOCTOBEPHOM;

3.5.4. y KnneHTa nmeetcsa HenoraweHHas 3af40imkeHHOCTb nepeq O6LecTBOM MO paHee 3aKntoYeHHbIM
[orosopam 3anma;

3.5.5. mexgy KnueHtom n O6LiecTBOM Yyxe 3akntodeH [JoroBopa 3arma, CPOK UCMOMHEHUSA NO KOTOPOMY
elle He HacTynun;

3.5.6. cpok gencTtBua 6aHKOBCKOM KapTbl KnneHTa, pekBmn3nTbl KOTOpor Gbinn npegocTtasneHsl MapTHepy,
NCTeKaeT paHblUe NCTeYeHNs1 Cpoka Bo3BpaTta 3arma, BbIopaHHoro KnneHtowm;

3.5.7. kpeautHas wuctopus KnueHTa COAEPXMT CBEOEHUs O Crnydasix HeHaanexallero WCMnonHeHns
KnueHTtom cBomx 06513aTENbCTB NO paHee 3aknyeHHbIM 4OroBopaMm 3ariMa unm Kpeamra.

3.6. [pepoctaBneHve 3amma KnveHTy, BrepsBble Hanpasnswowemy Ob6wectesy 3asaBrneHue,
ocyLlecTBrnseTcs B pa3mepe, He npesbiwatowiem 10 000 (aecaTb Tbicsad) pybnen.

3.7. VIHcopmaumsa o NPUHATOM NO UTOraM paccMOTpeHust 3asiBNeHNs peLleHnn JOBOAUTCS 40 CBeAeHUs
KnueHta nytem otnpaBku cOOOLEHN Ha 3aperncTpMpoBaHHbIN NOYTOBbLIN AWMK U 3aperncTpUpoBaHHbIV
HoMmep KnueHTa. Kpome TOro, cooTrBeTCTBYHOWAA WHGOpMauMsa foBoautca [0 cBefdeHna KnueHTa ¢
NCNonb3oBaHWEM yBEOMIIEHWS, HanpaBnsemoro eMy B JI4uHOM kabuHeTe.

3.8. Mo 3anpocy KnueHta O6uecTBO NpefocTaBnseT emMmy NOACHEHUS OTHOCUTENBHO MPUYMH OTKasa B
npepoctaeneHun 3arima. CoOOTBETCTBYOLWME MNOSACHEHMS npefocTaBnsatoTcs KnueHTy B 9MNeKTPOHHOM
nucbme B TeveHne 10 (gecsatn) pabounx gHen ¢ MOMeHTa nosnydeHns 3anpoca KnveHTta, NoCTynuBLLErO Ha
agpec anekTpoHHon noytbl ObwectBa hello@max.credit. COOTBETCTBYHOLMIA 3aNpOC OOSMPKEH COAEpXaTb
yKkasaHue Ha nms, bammnmio n otyectso KnueHTta, a Takke ceefeHus o gate nonydyeHusa KnueHTom oTkasa
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B npegocTtaBneHnn 3anma. 3anpoc AomkeH ObITb HanpaBneH ¢ 3aperMcTpMpoBaHHOIO MOYTOBOrO SLLIMKA
KnueHta. 3anpoc, He COOTBETCTBYHOLUUA YyKa3aHHbIM TpeboBaHMAM, He MOANEXUT pPacCMOTPEHMUIO
O6wecTtBomM. Bo ncnonHenne ®egepanpHoro 3akoHa ot 30.12.2004 Ne 218-d3 «O kpeguTHbIX UICTOPUAX» B
cny4ae, ecnu O6LLEeCTBO OTKa3anocb OT 3akntoyeHnsi ¢ KnmeHTom goroBopa 3anma, nHgopmaumus 06 oTkase
OT 3aKJT04YEeHUs JOroBopa 3anma, NMbo NpeaocTaBneHus 3anmMa Unmn ero YacTu, Hanpaensetca O6WecTBoM
B 610pO KpeaUTHbIX UCTOPUA.

4. Mopspok npepocrtaBneHnsa 3anma.

4.1. B cnyyae npuHaTUA peleHns 06 ogobpeHun 3aasneHns KnmeHta Ha OCHOBaHMM NPeAoCTaBEHHbIX
KnueHtom cBegeHun B ero JIndHOM KabvmHeTe aBTOMaTMYECKM hopmmpyeTcsa nNpoekT NHanBmAayanbHbIX
ycnosun gorosopa. YkasaHHbIM NPOeKT npegoctaBnsetca KnneHTy ¢ ucnonb3oBaHneM UHTepdoenca ero
INnyHoro kabuHeTa.

4.2. KnueHT o653aH BHMMATENbHO O3HAKOMWUTBLCS C TeKCToM WHamBmAayanbHbIX YCrOBMIA OOroBopa M
NpoBepuTb NPaBUIIbLHOCTb BCEX YKa3aHHbIX B HUX AaHHbIX. B Tom cnyyae, ecnun npoekt NHauBMAayanbHbIX
YCIOBWUA [OroBOpa COAEPXWUT HEBEPHbIE MMM HETOYHble AaHHble, KnveHT o06s3aH BO3gepkaTbCa OT UX
noanucaxus. B Takom cnyvae, KnneHT 0693aH BHECTM HEOOXOAMMbIE U3MEHEHMUSA B AaHHble AHKETbI 1 (MNnn)
3asaBneHns 1 NOBTOPHO HanpasuTb 3asiBrieHne ObLiecTsy.

4.3. KnueHT, yaOCTOBEPUBLUNNCA B KOPPEKTHOCTU OAHHbIX, YKa3aHHbIX B npoekte WMHanBMAyanbHbIX
ycrnoswui gorosopa, otgaet O0wecTBy kKOMaHAy HanpaBuUTb eMy KNtoY anekTpoHHon nognuncu (CMC-kop) ons
ero nocneayowiero ncnonb3oBaHusa B uenax dopmupoBaHus ACIT M noanucaHus COOTBETCTBYHOLLMX
ycrosui. [Ana atoro KnveHT HaxumaeT BUPTYanbHYH KHOMKY «[lonyynTb AeHbrn», pacrnonOXeHHYK Ha
cTpaHuue Canta psgoMm ¢ npoektom WHamBmayanbHbIX ycnosumn porosopa. COOTBETCTBYHOLLMIA KITHOM
Boicbinaetca B CMC-coobuweHnn (SMS) Ha 3apernctpupoBaHHbii Homep KnuenTa. B npouecce
ncrnonb3oBaHnd CMC-koga KnueHT o0si3aH cobniogate TpeboBaHuda, NpedycMOTpeHHble pasgenom Vi
HacTosawwmx Mpasun.

4.4. Y6eguBlMCb, YTO NpPOeKT WMHAuBMAyanbHbIX YCMOBUIA [OrOBOpa HE COAEPXKUT HETOYHOCTEN WU
COOTBETCTBYET ero HamepeHusam, KnveHT nognucbiBaeT ux u HanpasnseT O6uwectsy. [na Toro 4tobbl
noanucatb HamBmnayanbHble ycnosus gorosopa KnneHt BBoaut CMC-kog B cneynanbHyo MHTEPAKTUBHYIO
rpacdy M HaxumaeT BUPTyarnbHyl KHonky «lloatBepauTtb». WMHAMBMAYyanbHble YCRNOBUSA A0OroBopa,
cthopmupoBaHHble B JInyHOM kabuHeTe KrnveHTa M nognvcaHHble € ucnonb3oBaHueM CMC-koga,
NpeaoCTaBrieHHOro Tomy Xe KnueHTy, cuntaroTca nognucaHHbIMU NpoCcTon anekTpoHHon noanuckto (ACIT)
KnueHTta. MNopsagok ucnone3osarus ACI1 onpegensetca CornaweHnem o6 ncnons3osaHum ACHT1.

4.5. TognucaHHble KnneHtom UHOuBMAayanbHble yCnoBus gorosopa HanpaensiTca ObwectBy 4depes
Cuctemy Canta. TekcT nognucaHHbix KnneHtom NHanBMAayanbHbIX YCIOBUA JOrOBOpPa pa3MeLLaeTcs B ero
JInyHoMm kabuHeTe.

4.6. [pepoctaBneHne 3anmMa ocyLLeCTBNAETCA NyTeM e4UHOBPEMEHHOrO NepeyvncrieHss cymmbl 3anma
Ha KapTouHbin cyeT KnueHTa, nmbo nocpeactBOM nepeBoga COOTBETCTBYIOLWEN CYMMbl MHBIM CMOCOOOM,
yKa3aHHbIM B IHOMBMAYanbHbIX ycnoBusax gorosopa. C MOMeHTa HaxaTtusi KHonku «lloanmcatb JoroBop» m
npegocrtasneHns 3anma KnvneHty [JoroBop 3arima cyuTaeTcs 3akmoveHHbIM. MOMEHT, C KOTOpOro cymma
3arima cumTaeTcd npegoctaBneHHon KnneHTy, onpeaenseTcs B COOTBETCTBUM C ycrnouammu [Jorosopa.
4.7. Bce pacyeTbl mexay KnveHtom n O6LecTBOM NPON3BOAATCS B POCCUNCKUX pybnsax.

4.8. Tlocne nognucanusa HamemayanbHbIX yCrnoBui gorosopa KnneHT Bnpaee oTkasaTbCsl OT NOMy4YEeHUs
3arma, yBegomme 06 atom OO6LIECTBO NOCPEACTBOM HarnpasreHus COobLEeHNs C 3aperMcTpMpoBaHHOMO
agpeca Ha agpec anektpoHHou nouTbl O6wectBa hello@max.credit. OTkas oT nonyydyeHus 3anma
AonyckaeTcsa 40 MOMEHTa nNpeaocTaBneHnsa cymmbl 3anmma KnmeHTy.

49. WHouBuayanbHble YCMNOBWUs, coOrnacoBaHHble C KnuneHTom, OencTBYT B TedeHue 5 (nAtum)
KaneHngapHbIX AHEN ¢ aatbl ogobpeHns 3anma.

5. BosBpat 3anma.

5.1. BosBpaTr cyMmbl 3ariMa eanHOBPEMEHHBIM MMATEXOM B AeHb BO3BpaTa 3anma, YCTaHOBMEHHbIN B
[orosope 3arima. Kpome Toro, B cootBeTcTBMM C 4. 2 cT. 11 ®degepanbHoro 3akoHa ot 21.12.2013 «O
notpebutenbckom kpegute (3arme)» Ne 353-O3 KnueHT B TeueHue yeTbipHagUaTu KaneHaapHbIX AHEN C
AaTtbl NOMyYeHWUst 3aMmMa MMeeT NpaBO AOCPOYHO BEPHYTb BCHO CymMMy 3arMMa 6e3 npenBapuTeribHOro
yBegomneHns ObLecTsa ¢ ynnaTon NpoLeHTOB 3a PaKTUYECKMI CPOK KpeamnToBaHus. MNMopsgok HaumMcneHus
MpoueHTOB, a Takke NPUMEHEHUs LWTPadHbIX CaHKLWUIN, CBA3aHHbLIX C MPOCPOYKON MCMOSTHEHNSA 00S13aHHOCTK
no so3sparty 3anma, onpegensetca [JoroBopom 3arima.

5.2. T[paduk nnatexen pgoBoautcs OO0 cBedeHuss KnuneHTa npu  3aknodeHun [oroBopa 3arma
NocpeacTBOM BKIOYEHMST COOTBETCTBYOLLEN MHpopmaumm B N.6 [Jorosopa.

5.3.  Ecnu pac4deTtbl Mexay Knnentom n O6LLeCTBOM OCyLLECTBNATCA Yepes nocpeaHnyecTso NapTHepa,
OTHoWeHna mexay KnneHtom u MNapTHepoM perynupyloTca oTAernbHbIM cornalleHveM, onpenenstowmm
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B3aMMHble npaBa M 0653aHHOCTU yKasaHHbIX nuvuy. Ycnyru [NapTHepa npepocTtaBnaoTcs KnveHTy Ha
0e3B803mMe34HO OCHOBE.

5.4. 3ainmbl, NpeaocTaBneHHble B COOTBETCTBMM C [loroBopom, MoryT ObiTb BO3BpaweHbl KnveHTom
AO0CPOYHO MOSTHOCTBIO I YaCTUYHO, B COOTBETCTBUM C YCNoBuaMM [loroBopa unm B Te4eHne YeTblipHaauaTu
KaneHaapHbIX OHeW C aatbl nonydeHus 3anma, 6e3 npegBapuTenbHoro ysegomnenus O6uwecTtBa, B
COOTBETCTBMU C 4. 2 cT. 11 PegepanbHoro 3akoHa ot 21.12.2013 «O notpebuTenbckoMm KpeauTte (3anme)»
Ne 353-03. Npu gocpo4HOM BO3BpaLLeHMM 3aiMa Ui B TeYeHWe YeThlipHaaLUaTh KanenaapHbiX AHeNn ¢ aathbl
nonyyeHus 3arma, KnveHT ynnaymsaeT NpoUeHTbl 3a pakTUYeCKM CPOK NoSib3oBaHuUs 3aiMoM COrnacHo
ycnosuam [loroeopa.

5.5. o B3aumHoMy cornaweHnto CTOpOH MOXeT ObiTb 3aKMio4eHO corfalleHne O MpoASIEHUMM CPoKa
Bo3BpaTa 3anma WU/unn pecTpykTypusaumm 3ag0mMKEHHOCTMU.

5.6. B cnyyae B3biCkaHUs NPOCPOYEHHON 3a40/MKEHHOCTHM ¢ KnueHTa B cyaebHom 1 gocynebHoM nopsake,
B TOM 4ucne, npu ycTynke npaea TpeboBaHus no [orosopy OOLecTBOM TpeTbMM nvuam, KnueHt nmeet
npaBo Ha Nosfy4yeHne HeobxoauMon MHGOopMaLMM 0 CyMMax, CpoKax M nopsiake Bo3BpaTa NPOCPOYEHHOW
3a0JKEHHOCTW.

5.7.  KnneHT wucnonHsieT obs3aTenbcTBa MO MNOraleHM0 B CPOKM M cnocobamu, corracoBaHHbIMU
HenocpeacTBEHHO B 4OroBope NOTpebUTENLCKOro 3anma.

6. KoHcuaeHUMaNbHOCTD.

6.1. O6sizaHHOCTM KnueHTa, cBSA3aHHble C COGMOAEHNEM KOHMMAEHUMANbLHOCTM  MHAOPMaLmK,
NCNonNb3yemMon UM Ansi OCyLeCcTBneHnsa goctyna kK JlinuHomy kabuHety, onpegenstotcs CornaweHvnem o6
ncrnonb3oBaHum ACI1.

6.2. KnueHTt o3HakomneH ¢ CornaweHnem o6 ncnons3osaHnm ACIT n 06s13yeTcs MM pykoBOACTBOBATHCS
npu ncnons3osaHun CanTa.

7. NMpaBuna o6mMeHa COOOLEHUAMN N BOKYMEHTaMMu.

7.1. OOmMeH topugnyeckn 3HaudMmbiMK cooblieHnsimmn ocywlectenaetca KnveHtom m OGwecTtBom
NocpeacTBOM MCMNOMNb30BaHUS JIMYHOro kKabuHeTa, NOYTOBLIX OTNPAaBNEHUN, a TaKKe 3MEKTPOHHON NOYTHI.
Bce coobuieHuns, nony4eHHble KnneHToM ¢ Mcnonb3oBaHneM nHtepgenca JinyHoro kabuHeTta, cuntaroTca
nony4eHHbiMn oT ObwecTtBa. Bece coobuieHuns, noctynueLlume Yyepes JlnuHbin kabuHet B agpec Ob6LecTsa,
cumnTaroTcs nonyyveHHbiMu oT KnveHTa.

7.2. CTOpOHbI [0OroBOPUNMCbL, 4YTO BCe COODOLLUEHNs, HanpaBreHHble C WCMNONb3oBaHMeM JIMYHOro
kabuHeTa, cunTaloTCa Hagnexawmm obpa3omM Nony4YeHHbIMM COOTBETCTBEHHO KnneHTtom unm O6Liecteom B
TedyeHue 24 (oBaguaTu YeTbipex) YacoB C MOMEHTa MX OTMPaBKMK, 3a UCKMOYEHNEM CIlyYaeB TEXHUYECKON
HeucnpaBHocTM Cawnta. B cnydyae TexHuyeckom HeucnpasHocTn Canta KnmeHTy Hanpaensetcs
COOTBETCTBYIOWEE YyBegomreHue crnocobammu CBA3NW, NpeayCMOTPEeHHbIMM HacToswumu [paBunamu,
COOOLLEHNSI CYNTAIOTCA NOMYyYEHHBbIMU B TedeHne 24 (ABaguaTti YeTbipex) YacoB C MOMEHTa BO306HOBEHUS
pabotbl Canta. [pu 3sTOM coobOLlueHne, HanpaBneHHoe KrMeHToM, cuyuMTaeTcsi OTNpPaBlieHHbIM W,
cnepoBaTenbHO, nonyvYeHHbiM  OOLWEeCTBOM, TOMbKO NpW  yCrioBUW  3anofniHeHust KnveHTom  Bcex
HeobXoANMbIX MOMen Npu oTnpaeke coobLieHns Yepes JINYHbIN KabnHeET.

7.3.  KnueHT Bnpase nony4ntb oT O6wecTBa Nobyto nHpopmaumo no onepaumsam, ocyLecTBNeHHbIM B
pamkax [loroBopa, 0 pasbsACHEHUM YCIOBU SOrOBOpa 3arma, a Takke UHYI MHdopmaumio, Heobxoanmyto
KnueHTy ansa sakniodeHns nnu ncnonHeHunsa Jorosopa. Mo 3asgsneHnio KnueHTa ceefeHns o ero onepaumnsax
MOryT GbITb HanpaBneHbl NO UHbIM TeriledoHaM 1 agpecam, ykasdaHHbIM KnneHTom.

8. MHdopmauma o cnocobax 3awmTbl npaB KnueHTa.

8.1. KnueHT, nocuMTaBLUNA CBOM NpaBa, BbiTEKaloWMe 13 3aknoveHHoro [lorosopa, HapyLleHHbIMU Unn
yWEMMNEHHbIMK, MOXeT 00paTuTbCA 3a 3alMTOM CBOMX MNpaB M  3aKOHHbIX MHTEPEcoB B
HaA30pHbIe/KOHTpoNupyoLwme  opraHbl.  Haa3opHbIMW/KOHTpPONUpPYOWMMK  opraHamu B cdepe
MUKPO(PUHAHCOBON OEATENBLHOCTN ABNSAKTCA TeppuTopmnanbHble opraHbl LleHTpanbHoro baHka Poccunckom
depepauunn. B cnyyae pasHornacun mexgy CTtopoHamu, He yperyrnvpoBaHHbIX B Nopsigke NeperoBopos,
KnueHT Bnpase obpatntbcs B cyaebHble opraHbl B COOTBETCTBUM C LEVACTBYIOLNMM 3aKOHO4ATENTbCTBOM.
8.2.  O6wecTBO HE OTBEeYaeT 3a YObITKM, NOHEeCeHHble KnneHToM B xoge mcnonb3oBaHua Cepsuca, ecnu
OHW BO3HUKIN:

8.2.1. B pesynbrate HapyweHus KnueHtom TpeboBaHMN, YCTAHOBMEHHLIX Hactoswmmu [MpaBunamu wm
Cornawennem 06 ucnonb3oBaHun ACIT, B 4aCTHOCTW, HEUCTOMNHEHMSA UMW HEHaAnexallero NCnonHeHus
KnneHTom obda3aHHocTen no obecneveHnto koHduaeHumansHoctn CMC-koga u MNapons;

8.2.2. B cBA3uM Cc BO3genCTBMEM BPEOOHOCHLIX MpPorpamMm, KOTopble NOBAUSANN Ha (OYHKUWMOHMPOBaHWE
obopygoBaHusa n (UnnM) nporpaMmmHoOro obecneyeHust, cnonb3yemoro KnmeHTom ans nonydeHns goctyna K
Canry;



8.2.3. B cBA3M ¢ BO3HMKHOBEHMEM Henonaaok B pabote CepBuca, KOTOpble Bbi3BaHbl 0OCTOSATENLCTBAMMU,
He 3aBucsAwmmm ot ObLecTBa, B HaCTHOCTK, cO0sIMM B paboTe ceTen CBA3W;

8.2.4. B cB43u ¢ TeMm, 4TO MHGOpMaUus, nepegasaemast mexagy CTopoHamu, ctana n3BeCTHOM UHbIM NLam
B pesynbTate npocnylimBaHus, nepexsarta WM WMHOTO [[OCTyna K KaHanam CBs3W, HecMoTps Ha
no6pocoBeCTHO NpuHATLIE OOLLLIECTBOM MEPHI;

8.3. OteetcTBeHHOCTL CTOpOH onpeaensieTcs [JoroBopom.

9. MpumeHeHue NMpaBun K oTHOWEHUAM CTOPOH

9.1. Hacrosiwwme lNpaBuna He perynupytoT npaea u 06s3aHHocTM CTopoH no [lorosopy.

9.2. lMonoxeHus HacToAwwmx [MpaBun, onpefenswowimMe nopsgok B3aumogenctsna CTOpPOH B Xode
ncrnonb3oBaHusa Cepeuca Canta gnst ocbopmieHnss 3adBreHnin Ha npegocrasreHne 3anmMoB, COCTaBAAT
codepxaHue ropuanyeckn obsizatenbHoro cornawweHms mexay Knuentom n O6iectsom.

9.3. lpucoeguHeHue K ycrioBuam HacTosAwmx MNMpaeun ocywectensaeTca KnveHTom B cnegyowwmin gopme:
npocTtaerneHne oTmeTkn B none "Cornawarkwcb C npasuvnamu npegoctaBneHvs 3ammoB”. KnneHt
6€e30roBOPOYHO NPUCOEANHSETCSH K COOTBETCTBYIOLLMM YCIOBUAM HacToawmx Mpasun.

9.4. OO6wecTBO BNpaBe B OAHOCTOPOHHEM MOPAAKE U3MEHATL (4ONOMHATL) yCNnoBUA HacToawmx MNMpaswun.
Hoeas pepakuunsa [NpaBun poBoguTcss OO cBedeHus KnneHToB NOCpPeAcTBOM OMyGrMKOBaAHUA HOBOW
pefakumm CooTBETCTBYIOLLErO AOKYMeHTa Ha Cante no agpecy https://max.credit. HoBas pegakums npasun
He npumeHseTcss B OTHoweHun [oroBopoB Mmexay O6wectBom u KnueHtom, ecnu Takue [oroBopbl
3aKniYeHbl BO BpeMsi OeNCTBUS cTapon pegakuumn lNpaBun. KnneHT npuaHaeTca MNpUHSABLLUMM YCROBUS
MpaBun B HOBOW pefakunm, ecnu nocre Ux BCTYNfEeHUs B CUY OH NPUCTyNaeT K odhopmIieHno 3asaBrneHus
Ha nony4veHue 3arMa. YKasaHHble aencTBua paccmartpuBatoTca OOLWEeCTBOM B KavyeCcTBe KOHKIHOOEHTHbIX
OEeNCTBUN, CBNOETENBbCTBYIOLWNX O BblpaXeHun KnMeHToM cornacust Ha NpuHATUE HOBOW peaakumum Npasun.

10. MpekpaweHne gencrteuna MNpasun.

10.1. Hactodawme [MpaBuna perynupytoT OTHoweHua CTOPOH C MOMeHTa npucoeauHeHus KnneHta K
ycrnoBusM Hactoswmx [paBun M OO OKOH4YaHust ucnosnb3oBaHus Cepsuca Knuentom (nn. 10.2 n 10.3
HacToswwmx MNpasun).

10.2. KnuveHT B ntoboe Bpemsa MOXET npekpatutb ucnonb3oBaHne CepBuca nNyTem yganeHust CBOero
Mpodunsa Ha Cante. O6LiecTBo BNpase He yaansTb [podune B cnyyae Hanvyuuna y KnmeHTta HenoraleHHom
3apgomkeHHoCTM no [loroBopy B Lensax 4OCTYNHOCTU nHdopmauun ana KnvenTa.

10.3. OO6wectBo Bnpaee yganutb [Mpodunb KnueHTa B criyyae HeEWUCNOSTHEHUS MM 0Os13aHHOCTEWN,
npegycMOTPEHHbIX HacTosawmmn lNpaBunamu, a Takke B TOM criyvae, ecnv KrnueHT He ocyLlecTBnsAn
ncnonb3oBaHue ceoero JlnyHoro kabuHeTta 6onee Yyem 365 (TpucTa wecTbaecat nAaTb) gHen. OBbwecTBo He
Bnpase yaanutb lNpodune KnneHta B cnyvyae Hannumsa y nocnegHero HenoraweHHon 3agomKeHHOCTH Mo
[orosopy 3anma.
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