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HacToswmin gokymeHT paspabortaH OO6LecTBOM C OrpaHWYEHHON OTBETCTBEHHOCTHI MuKpoKpeauTHasi KoMnaHus
«Makpo», OIPH 1167746181790, perMcTpauuoHHbIA HOMEpP 3anucu B roCygapCTBEHHOM peecTpe MUKPOMMHAHCOBbLIX
opraHusaumn 001603045007582 (panee wMeHyemon - OOLlecTBO) BO MCMONHeHWe TpeboBaHUi [OeNCTBYIOLWEro
3akoHogaTenbcTtBa Poccuiickon depepaumm M B COOTBETCTBUM C HUMUW, B TOM 4ucrne B COOTBETCTBUM ¢ PeaepanbHbIM
3akoHoM Poccuickon ®egepaumm ot 21 gekabps 2013 r. Ne 353-93 «O notpebutensckom KpeauTe (3aime)», U COQepxuT
uHdopmauuio 06 ycnoBusAX NpenoCcTaBneHUs, MCMNONb30oBaHUSA W Bo3BpaTta NOTpebUTenbCKOro MuKposanma (ganee
COBMECTHO MMeHyeMas - MiHbopmaums). HacToawmin AoKyMeHT pa3MellaeTcs B ceTh MIHTepHeT Ha caliTe www.moneza.ru.

MonHoe HanmeHoBaHue ObuiectBa: O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO MUKpoKpeanTHas KomnaHus
«Makpo».

CokpalleHHoe HaumeHoBaHne Obwectea: OO0 MKK «Makpo».

Appec ObuwiecTBa B npefenax ero Mmecta HaxoxaeHnus: 115114, r. Mocksa, yn. JleTHukoBckas, a. 10, cTp. 4, 2 aTax,
nometleHure |, komHarta 15.

Appeca 06ocobneHHbIx nogpasgeneHunin Obwectea: ObocobneHHoe nogpasgenerHne B r. BopoHexe, 394018, r.
BopoHex, yn. KonbLosckas, gom 35a.

Pexum paboTtbl Ob6wectBa n 060cobneHHbIX noapasgeneHun: KpyrnocytouHo, 6e3 BbixoaHbIX. B3avmopericteue ¢
OOLwecTBOM OCYLLECTBNAETCA AMCTAHUMOHHO, NWYHbIA nNpuemMm rpaxgaH no agpecy O6wectBa n ee 060cobNEHHbIX
noApasfeneHnin He OCyLLECTBNSETCHA €CINN MHOE NPSMO He NPEeAYCMOTPEHO AOrOBOPOM NOTPEOUTENBLCKOro 3arma.

KoHTakTHbI TenedoH, No KOTOpoMy ocyliecTBrnseTca cBs3b ¢ ObuwectBoM: +7 (495) 968-76-54. OcbuumanbHbii canT

O6wecTBa B ceTh «MIHTepHET»: www.moneza.ru.

Wcnonb3dyembin O6LLIECTBOM TOBapHbIN 3HAK: TOBapHbI 3HaK npuHaanexut O6LecTBy, 4TO MNoATBEpXAaeTCH
ceugetensctBoM Ne 617787 (pasmelyeHo Ha cante ObwecTBa nNo agpecy www.moneza.ru) .

WHdopmaumsa o dakte npmenedeHns OOLLECTBOM K OKasaHWIO (PMHAHCOBBLIX YCMyr TpeTbero nvua Ha OCHOBaHWK
rpaxaaHCKO-NPaBOBOro JOroOBOpa My JOBEPEHHOCTM — TPETbY Nrua K oka3aHuio ycnyr O6LwecTBOM He NPUBMEKAOTCA.

PernctpauunoHHbIn HOMep 3anncu IpUaNYECKoro nuua B rocyfapCTBEHHOM peecTpe MUKPOUHAHCOBbLIX OpraHn3auui:
Ne 001603045007582.

WHdpopmaumsa o uneHctBe O6wectBe B camoperynupyemon opraHmsaumm: OO6LecTBO SABMSETCA  YNeHOM
Camoperynupyemoin opraHusaumm Cor3 MUKPOUHaAHCOBbLIX opraHu3auun «MukpoduHaHcupoBaHue n passutue» (OMPH
1137799014055, IHH 7707491596) ¢ 07.09.2016 no HacTosiLLee BpeMs;

WHdopmauma o6 ucknioveHun OB6LLecTBa N3 peectpa camoperynmpyemon opraHusaummn: OBLwecTBo He MCKoYanach
13 peecTpa camoperynmpyemMon opraHnsaLmu.

TpebosaHusa k KnueHTy: TpebGoBaHusa ykasaHbl B [nase 2 lNMpaBun npegoctaBneHns notpedbutenbckux MMKpo3ariMoB
00O MKK «Makpo» (ganee - «lNpaBuna npegocraBneHns NOTpedUTEeNbLCKUX MUKPO3aiMOB» ).

Cpoku paccMOTpeHust 3asBrneHus Ha npegocTaBneHne notpedutensckoro 3anma: O6LEeCcTBO NPUHMMAET peLLeHne o
Bbljaye U oTkase B Bblgade 3aima He no3gHee 3 (Tpex) pabounx gHen.

Buabl, cymmbl 1 CpoKkM NOTPeObUTENbCKUX 3aNMOB:

- noTtpebutenbckuin 3aem 6e3 obecneyeHuss Ha cpok oT 5 ao 35 kaneHaapHbIx gHew Ha cymmy ot 3 000 go
15 000 py6nen;
- noTpebutenbckun 3aem 6e3 obecneveHnst Ha cpok oT 5 oo 35 kaneHgapHbIX gHeW Ha cymmy oT 2 000 go
30 000 pybrniew ons NOBTOPHbLIX KMMEHTOB (nuu, noBTopHO obpaTmelumnxca B OOO MKK «Makpo» 3a 3aknioyeHvem
[orosopa MuKposanma).
BanoTa, B koTOpOM npepocTaBnseTca notpebutensckun 3anm: Poccuickuin py6nb. Cnocobbl npegocTaBneHus
noTpebuTenbckoro 3anma:
- lyTtem nepeBopa Ha HaHKOBCKMI cyeT no peksmanTam KnneHrta (kommccus oTCyTCTBYeT);
- TlyTem Bblaaum OeHEXHbIX CPEACTB C MCMONb30BaHMEM NNATEXHbIX KapT cuctem «Visay,
«MasterCard» n «MUP» Ha cante ObLiecTBa no agpecy www.moneza.ru (KoMnccust OTCyTCTBYET);
- Bbligava geHexHbix cpeacTs nyTem nepesoga Ha Homep QIWI Kowenbka KnueHTa (koMuccust OTCyTCTBYET).
OanHbin cnocob poctyneH Tonmbko Ans KnveHToB, koTOpble paHee 3aknodanu ¢ O6uecTtBomM J0roBop
noTpebuTenbckoro 3arma (MUKpo3anma) 1 nonyyanu AeHexHble cpeacTsa Ha ceon Homep QIWI Kowenbka;
-  Bblgava peHexHbix cpeactB ¢ nomolbio nnaTtexHon cuctembl CONTACT (komuccusi OTcyTCTBYET).

MpoueHTHbIE CTaBku B MPOLIEHTax rogoBbIX MO OOroBopy notpebutenbckoro 3arma: ot 0% po 365,000 %
rofoBbIX.

[aTta, HauMHasi ¢ KOTOPOW HAYMCNSAKTCA MPOLEHTbI 3a MONb30BaHMEM MOTPEOUTENbCKMM 3aiMOM, UMK MOpPSOOoK ee
onpegenexus: MNMpoLueHTbl 3a NoNb30BaHNE NOTPEOUTENLCKMM 3aiMOM HAUYUCTIAIOTCS CO OHS, CNeayoLero 3a AHEM Bbiaauu
MUKpO3aliMa 1 Mo AeHb BO3BpaTa 3ariMa BKIHOYUTENBHO (32 UCKMYEHWEM CrlyYaeB MnoralleHus Mukpo3ariMa B [eHb €ro
Bblgauu)

Buabl M cymMmbl MHbIX nnaTexen KnueHTa no AoroBopy noTpebutenbckoro 3avMa (Npu Hanuymu): nNpu nepesofe
OeHexHbIX cpefctB 3aemiumkoM Ha cyeT OO6LecTBa C NOMOLULIO TPETbUX FKWL, yKasaHHbIMU NULAMU MOXET B3UMaTbCs
KoMuccus:

* B cnyyae BHeceHus OeHexHbIX cpedcTB Ha cyeT OOuwecTtBa ¢ nomouibio TepmuHanoB QIWI (pasmep
KoMmccum 3a geHexHbin nepesof QIWI yctaHaBnvMBaeT CaMOCTOSTENBHO);

* B cnyyae nepeBofa aneKTPOHHbIX AeHEeXHbIX cpeacTB Ha Homep QIWI Kowenbka, 3apernctpupoBaHHbIii
Ha O6LecTBO (pasmep Kommnccum 3a geHexHbin nepesog QIWI yctaHaBnuBaeT CaMOCTOSITENBHO);

e B cnyyae nepeBoaa aneKTPOHHbIX AEHEXHbIX CPeACTB B OHMNalH-6aHke ¢ GaHKOBCKMX KapT cUCTEM
«Visa», «MasterCard» n «MUP» Ha cante ObLiecTBa no agpecy www.moneza.ru (pasmep KOMUCCUM 3a AEHEXHbIN
nepeBop nnaTexHas cucteMa yCTaHaBNMBaeT CaMOCTOATENbHO);

e B cnyyae nepeBoga AeHexHbIX cpeAcTB Ha baHKkoBckui cyeT ObLiecTBa NO pekBU3UTaM, ykasaHHbIM Ha
cante O6LecTBa B pasaene «Kak BepHyTb 3aeM?», KOMUCCUIO YCTaHaBnmMBaeT 6aHK caMOCTOATENBHO;

e B cnyvae nepeBoga OeHexHbIX cpefdcTB B dunuane nioboro H6aHka komuccum 6aHKM ycTaHaBnvBaloT
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CaMOCTOATENbHO;
e B cny4yae onnaTtbl HanU4HbLIMK B MyHKTE onnaTtbl NnapTHepa cepsuca «3onoTtasa KopoHa» - MTC pasmep
Kommuccum 3a peHexHbin nepesog OOO PHKO «lMnaTtexHbin LleHTp» wnu ero napTHep ycTaHaBnuBakT
CaMOCTOATENbHO.
e B cnyyae BHeceHMs AeHexHbIX cpeacTB ¢ noMoLlbio TepmuHanos MKB n 3nekcHeT pasmep kommnccum 3a
AEeHexXHbIN nepesof nposanaep PUHaHCOBbLIX YCMYr yCTaHaBNMBaeT CaMOCTOATENbLHO.

[nanasoHbl 3HaA4YeHW MOMHON CTOMMOCTU MNOTPebUTenbCKOro 3anma, OnpedeneHHbIX C yyeTom TpeboBaHui
depepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no Bugam notpebutensckoro 3ama: ot 0% no 365,000 %

MepunoanyHocTe nnatexen KnueHta npy Bo3spaTe NoTpebnTenscKoro 3anma, ynnate NpPoLEeHTOB M MHbIX nraTtexen no
3animy: MNeprognyHocTb Nnatexen KnueHta yctaHaBnueaeTcs B MIHAMBMAYaNbHBIX YCNOBUSAX AOroBopa NoTpebutensckoro
3anmMa. [opsaaoK HauMCNEeHns NPOLEHTOB, a TakkKe NPUMEHEHNs LWTPadHbIX CaHKLUMIA, CBA3AHHBIX C MPOCPOYKON UCMONHEHNS
o6sA3aHHOCTM No Bo3BpaTy 3anma, onpegensetca NHanenayansHbIMY YCNOBUAMM AOroBOpa NoTpebutensckoro 3anva.

Cnocobbl Bo3BpaTta KnveHTom noTpebutensckoro 3danma, ynnatbl NPOLEHTOB MO HEMY:

- MyTeM BHEeCeHWs AEHEeXHbIX CpeAcTB C nomolybio TepmuHanos QIWI (pasmep komuccun 3a OeHeXHbIV

nepesog QIWI ycTaHaBnnBaeT camoCTOATENBHO);

- MyTeM nepeBoAa 3MNEKTPOHHbLIX AEHEXHbIX cpedcTB Ha Homep QIWI Kowwenbka, 3aperMcTpMpoBaHHbIN Ha

Ob6LwecTBO (pasmep koMuccum 3a aeHexHbl nepesod QIWI yctaHaBnmMBaeT CaMOCTOSTENBHO);

- MyTeM nNepeBoAa AeHEXHbIX CPeCTB B OHMaiH-6aHke ¢ 6aHKOBCKMX kapT cuctem «Visay,

«MasterCard» n «MWP» Ha cante O6wecTtBa no agpecy_www.moneza.ru (KOMUCCUIO YyCTaHaBnuBaeT

nnaTexHas cucrema);

- nyTeMm nepeBoAa AeHexXHbIX cpeacTB Ha 6aHkoBckui cyeT ObLecTBa No peksM3nTam, ykazaHHbIM Ha canTe

O6uecTBa B pa3gene «Kak BepHyTb 3aeM?» (KOMUCCUIO yCTaHaBNMBaEeT 6aHK);

- nyTeMm nepeBoAa HanuyHbIX AEHEXHbIX CPeacTB B Nt06OM NyHKTe onnatbl NapTHEPOB cepBuca

«3onotast KopoHa»: MTC, EBpoceTb, MeradoH, bunaiii, HOY-XAY, marasunHsl KAPU (komunccusi otcyTcTByeT);

- nyTem nepeBoAa AeHEXHbIX CpeacTB € MoMoLLbio nnatexHon cucteMmbsl CONTACT (komuccusi OTCyTCTBYET).
BecnnatHble cnocobbl ncnonHeHus KnueHTom 06a3atensCcTB No 40roBopy NoTpebuTtensckoro 3anva:

- nyTeM nepeBoAa HanuyHbIX AEHEXHbIX CPpeacTB B Nt06OM NyHKTe onnatbl NapTHEPOB cepBuca

«3onoTtas KopoHa»: EBpoceTb, MeracgoH, bunainH, HOY-XAY, marasuHel KAPUY;

- nyTeMm nepesoAa AeHEXHbIX CPEACTB C MOMOLLbIO nraTexHon cuctemsl CONTACT;

- MyTeM BHECEHMWS AeHEeXHbIX CPeACTB ¢ NoMoLLbto TepMmuHanos MKB n 3nekcHer.

Cpoku, B TeyeHue koTopbix KnueHT BnpaBe oTkasaTbCsA OT NoMyyYeHus noTpebutensckoro 3ariMa: nocne HanpasneHus
3asBneHns Ha npegocTasneHne Mukposaima B O6wecTBo KnneHT BnpaBe oTKasaTbCs OT NONyveHus 3avima, ysegoMmms 06
atom OO6LlecTBO, NMO3BOHMB MO HOoMepy +7 (495) 968-76-54. OTka3 OT MoOMyyYeHUs 3aiMa [0MycKaeTcs OO0 MOMEHTa
npefocTaBneHnst Cymmbl 3aiMa KnmenTy.

Cnoco6bl obecneyeHns NCNONMHeHN 0653aTenbCTB MO AOroBopY NOTpebuTenscKoro 3anma: obecneyeHne NCMoHeHNs
o06sA3aTenbLCTB MO JOroBOpYy NOTPEOUTENBCKOro 3anma He NPeayCMOTPEHO.

OTBeTCcTBEHHOCTb KnneHTa 3a HeHaanexatlee UCnosiHeHe [oroBopa NoTpebuTenbCKoro 3aMa, pasmepbl HeYCTONKN
(wTtpada, neHn), nopsaok ee pacyeTa, MHpopMaumsa O TOM, B KaKMX Criydasx AaHHble CaHKLMW MOTYT ObiTb NMpUMeHeHb!: B
KayecTBe Mepbl OTBETCTBEHHOCTM 3a HeHaanexaiiee WCnonHeHne obs3aTensCTB MO AOroBOpy MOTPebuTensckoro
Mukpo3anma OBLLECTBOM MOXET NMPUMEHATLCS HeyCTONKa B BUAE NEHW, HAaYMCIIeHe KOTOPOW HauyMHaeTcs C NepBOro AHs
HeHagnexawero ncnonHeHns oba3aTenbCTB (MPOCPOYKM Marexa), ecnu MHoe He npepycmoTpeHo WHausuayanbHbIMU
ycnosusimu. Paamep 1 nopsgok pacyeTta HeycTorky (neHu) onpegenseTtcs n. 12 ViHamemayanbHbIX YCNOBWI AOroBOpa.

WHdopmaumsa 06 uHbIx goroeopax, kotopble KnveHT o6s3aH 3akniounTtb, 1 (Mnn) MHbIX ycnyrax, Kotopble OH 06s3aH
nomnyYnTb B CBS3N C JOTOBOPOM noTpebuTensckoro 3arviMa, a Takke uHdopMaums 0 BO3MOXHOCTM KnneHTa cormacutbes ¢
3aKMYEeHNEeM TakMxX OOrOBOPOB M (MNW) OKa3aHMeM Takux ycnyr nubo oTka3aTbCs OT Hux: [ns nomyyYyeHus n noralleHus
3aiMOB C MCMONb30BaHMEM GaHKOBCKMX (NULEBbLIX) CYeTOB, BKMoYas GaHKoBCkMe kapTbl KnueHTa W MHble 3MeKTPOHHble
CpeAcTBa nnaTexa, CUCTEM OEHEeXHbIX MepeBOAdOB, BKMOYAs MepeBOAbl 3NEKTPOHHbLIX AEeHEXHbIX CPeAcTB, TpebyeTcs
3akntoyeHve KnmeHToM [OroBOpoB C OpraHu3auusiMv, OCYLLEeCTBASIOWMMM OBCMyXX1BaHWe COOTBETCTBYIOLUMX CPedCTB M
cuctem nnatexen. OTCyTCTBME Takoro goroeopa y KnueHTa o3HayaeT ero otkas OT MCMOMb30BaHUSi COOTBETCTBYIOLLETO
cnocoba nonyyeHus/norawieHns 3anma. Kpegntop He y4acTByeT B 3aKTt04eHUM Takmx AOroBopos KnneHTom.

WHdopmaumsa 0 BO3MOXHOM yBENUYEHUN CyMMbI pacxodoB KnveHTa no CpaBHEHMIO C OX1AaemMon CYMMOWN pacxonos B
pybnsix, B TOM yncne npm npMeHeHUn nepemMeHHON NPOLLEHTHOW CTaBKu, a Takke MHopMaLms O TOM, YTO U3MEHEHNE Kypca
MHOCTPaHHOW BanioTbl B MPOLLMIOM He CBUAeTenbCTByeT 06 M3MeHeHumn ee Kypca B byayLuem, n nicpopmMaums 0 NoBbILLEHHbIX
puckax KnveHTa, nomydyarowero AOXOAbl B BanioTe, OTMIMYHOM OT BanoTbl kpeauTta (3arma): Mo 3aknioyaembiM Mexay
Ob6wectBom 1 KnmeHTom goroBopam noTpebuTenbCcKoro 3anma npy Haanexallem UCnonHeHun ob6a3aTensCTB yBennyeHme
CyMMbI pacxoaoB KnmeHTa no cpaBHEHMIO C OXMAaeMON CyMMOIN pacxodoB B pybrisix HEBO3MOXHO. 3aéM BblAaeTCs TOMbKO B
POCCUINCKMX PyBnsix.

WHdopmaumsa o6 onpegeneHun kypca MHOCTPaHHOW BarioTbl B Criydae, ecriv BanioTa, B KOTOPOW OCYLLEeCTBMSEeTCS
nepeBo OEHEXHbIX CPEACTB KpeaUTOPOM TpeTbeMy Nnuuly, ykasdaHHOMY KrmeHToMm npu npeaocTaBreHumn noTpebutensckoro
3ariMa, MOXeT OTNMYaTbCs OT BarntoTbl MOTPEOUTENBCKOro 3arimMa: HenpumeHumo. MHdopMaunss 0 BO3MOXHOCTM 3arnpeTa
yctynku OO6LLecTBOM TpeTbUM nuuam npas (TpeboBaHwii) N0 AOroBOpYy NOTPebUTENbCKOro 3amMa: npu NPOXoXKAEeHWN LaroB
no odopmrieHnto AoroBopa 3arima Ha canTe OOLecTBa NpocTaBrieHa «rano4vka» Hanpotus chopmynmpoBku «CornaceH Ha
YCTYNKy KpeguTopoM npaB (TpeboBaHuiA) Mo JOroBopy 3anmma TpeTbum nuuamy». B cnydae, ecnun KnveHT He cornaceH Ha
YCTYyMNKy, OH BnpaBe Takyl ranodky ybpaTb. B cooTBeTcTBUM C coBeplueHHbIM KnneHTom BbIGOpom dopmupytoTcs
WHavBuayanbHble yCroBus JOroBopa 3ariMa, B KOTOPbIX OTPaXKeHO BonensbasneHne Knuenra.

Mopsgok npenoctaenenns KnmeHToMm vHgopMaumm o6 Ncnonb3oBaHnM NOTPeOUTENBCKOro 3anmMa (Mpu BKITKOYEHUN B
Jorosop notpebutensckoro 3avma ycrnoBus 06 mcrnonb3oBaHuM KnMEeHTOM Mony4eHHOro notpebuTenbckoro 3avma Ha
onpefeneHHble Lenu): HeNnpPMMEHUMO.

MopcynHocTb cnopoB no uckam O6wecTtBa k KnueHTy: lMopcyaHocTb cnopoB no mckam O6uwectBa k KnueHty
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onpefenseTcd B COOTBETCTBUM TPaXAAHCKUM MpoLeccyanbHbiM 3akoHogaTenscTBoM Poccuickon depepaumm no mecty
HaxoxaeHus KnveHTa, ykazaHHOMY B JOrOBope NoTpebutensckoro 3anma.
WHdpopmaums o cnocobax u agpecax ong HanpaeneHus obpatyeHvin nonyvyatensmu OMHaAHCOBBIX YCIyT, B TOM YACHE O
BO3MOXXHOCTM HanpaeneHusi obpalleHnii B camoperynupyemMyto opraHmsauuio n B bank Poccuu:
- KoHTakTHas nHdopmaums ons obpaweHus B ObwecTBo:
- MNpwu obpaweHun B konn-ueHTp no tenedoHy 8 (495) 968-76-54;
- [lytem HanpaBneHus Bonpoca Yepe3 OHMaWH-4aT Ha odwuumanbHoMm cante B cetTn «MHTepHeT» no
agpecywww.moneza.ru;

- MyTtem HanpaBneHus obpalleHns Ha agpec ANEKTPOHHOW NOYThI info@moneza.ru ;

- [Mytem HanpaBneHus obpawenuns no agpecy: 115114, Mockea, yn. JleTHukosckas, a. 10, cTp. 4, 2 aTax,
nomMetleHue |, komHata 15;

KoHTakTHasa nHpopmaumna ana obpawerHna 8 CPO «MuP» (no gaHHbIM canTa http://npmir.ru):

- TMoutoBbIi agpec n mecto pacnonoxenns ogpuca CPO «MuP»: 107078, r. Mocksa, OpriMkoB nepeyriox,
0.5, c1p.2, nogave3sn 1, atax 5, oduckl 538 n 540. FOpugunueckuin agpec CPO «MuP»: 107078, r. Mockea, Opnukos
nepeynok, 4.5, ctp.2, odwmc 538, TenedoH: 8 800 775 27 55 («ropayas nuHuar»), +7 (495) 258-87-05, +7 (495) 258-
68-31, dPakc: + 7(495) 258-8709, anekTpoHHas noyta: info@npmir.ru

KoHTakTHasa nHdopmaumnsa ana obpaweHus B baHk Poccum (no gaHHbIM canTa http://www.cbr.ru ):

- KoHTtakTHbIn ueHTp BaHka Poccuu: 8 800 250-40-72 (ansa 6ecnnaTtHbIX 3BOHKOB 13 permoHoB Poccun),

+7 495 771-91-00 (3BoHOK no Tapudpam Bawero onepatopa cBA3n);

- ObwecTBeHHasa npuemHas baHka Poccuwn, agpec: r. Mocksa, CaHgyHoBckui nep., g. 3, cTp. 1., Bpems
paboTbl: noHegenbHUK — veTtBepr ¢ 10:00 go 16:00 (nepepbiB ¢ 12:30 po 13:30). 3anucb Ha NMUYHBIA NpUEM
ocyulectensetcs: no tenedoHam 8 800 250-40-72, +7 495 771-97-88, noHegenbHuk — natHmua ¢ 10:00 go 16:00
(nepepebiB ¢ 12:30 go 13:30) npy nnyHoM obpatyeHnn B O6LLeCTBEHHYIO NpueMHyto baHka Poccumn: noHegenbHuK —
yeteepr ¢ 10:00 go 16:00 (nepepbiB ¢ 12:30 go 13:30).

- KoHTaktHaa wHgopmauma ans  obpalweHns K (PUHAHCOBOMY  YMOMHOMOYEHHOMY (MO  AaHHbIM
odmumaneHoro canTa hMHaAHCOBOIO YNOMIHOMOYEHHOrO - https://finombudsman.ru):

- HanpaBneHve obpalleHns pMHaHCOBOMY YMNOMHOMOYEHHOMY BO3MOXHO B 3IEKTPOHHON chopme yepes
NNYHBIA KAaBWMHET NoTpebuTensa unHaHCOBbIX ycryr Ha canTte https://finombudsman.ru ;

- HanpaBneHnve o6palleHusi UHAHCOBOMY YMOIHOMOYEHHOMY BO3MOXHO B MWCbMEHHOM ¢opMe Ha
OymaxkHOM HocuTene no agpecy PUHaAHCOBOro ynonHoMoyeHHoro (119017, r. Mockea, CTapOMOHETHEIN nep., Aom 3);

- TenedoH 8 (800) 200-00-10 (6ecnnaTHbI 3BOHOK No Poccun);

- Agpec n mecTo HaxoxaeHus crnyx0Obl obecrneveHus OesTenbHOCTU (PUHAHCOBOrO YMNOMHOMOYEHHOrO:
119017, r. Mocksa, CTapoMOHeTHbIN nep., AOM 3;

- TenedoH 8 (800) 200-00-10 (6ecnnaTHbI 3BOHOK Mo Poccun).

WHdopmaumsa o crnocobax 3almTbl nNpaB nornyyatenst UHaAHCOBOW YCryru, BKMYash MHGOpMaUMIO O Hanmuuum
BO3MOXHOCTM 1 cnocobax aocyaebHoro yperynmpoBaHus crnopa, B TOM Yucrne o npoueaype Meanauun: Cnopbl, CBA3aHHbIE C
nonyyeHnem huHaHCOBOW ycryru, paspelualTcs B AocyaebHOM nopsigke nyTeM MeperoBopoB, a NMpW He LOOCTUXKEHWU
cornacus — B cyaebHom nopsgke B cyge. Cnopbl, CBS3aHHbIE C UMYLLECTBEHHbIMW TpeboBaHWSIMU, pas3peLlaroTcs B
pocynebHoMm nopsigke MyTem HanpaeneHus 3assrneHns B OOLLecTBO, a Mocne ero pacCMOTPeHus - K (PMHaHCOBOMY
YMONTHOMOYEHHOMY .

MonyyaTtens dunHaHCOBOW ycnyrn - onsmyeckoe Nuuo BrpaBe 3awuwatb CBOW MpaBa, CBA3aHHbIE C €ro CTaTycoMm
notpebutens, B cyae no npasunamM noAcyaHOCTU, yCTaHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickon ®enepaumm o 3awmre
npae notTpebutenen.

Mpun 3TOM BO3MOXHO yperynupoBaHne BO3HMKLLErO criopa nyTeM y4acTus CTOPOH Cropa B npoueaype Meanaumu, ecnv
3TO NPSAMO NPeAyCMOTPEHO 3aKMOYEHHbIM AOrOBOPOM NGO Mexay CTOPOHaMu JOCTUIHYTO COOTBETCTBYHOLLIEE NMMCbMEHHOE
cornaiieHue.

WHdopmaums, npegoctaBnsgemas nonyyarento MHaAHCOBOW YCNyrn B LENnsX NPUHATUS noryyatenem dvHaHCOBON
YyCNyrn peLlleHns o uenecoobpasHoCTM 3akrioyeHus OoroBopa noTpebuTensCckoro 3anma Ha npeanaraemMbix YCroBusiX, B
4YacTHOCTH, 0 HEOOXOAUMOCTU BHUMATENBHO NPoOaHaNn3MpoBaTh CBOE (hMHAHCOBOE MOIOXEHME.

TepMUHbI 1 BblpaXXeHuWsi, HanMCaHHbIE C 3arfaBHOMN 6yKBbI, MMEKT 3Ha4YeHne, ykasaHHoe B O6wmnx ycnoBuaAx, OOCTYNHbIX
Ha CaiTe, ecnv B HacTosiLLLeM TEKCTE He npegycMoTpeHo nMHoe 3Ha4veHmne
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