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HALO OEHEI

HacToswue MNpaeuna npegoctasneHus 3aiiMoB (anee — MpaBusia) paspaboTaHbl B LENAX PEryIMpoBaHNa OTHOLLEHUH,
BO3HUKaMOLMX Mexay OB6LLECTBOM C OrpaHUYEHHO OTBETCTBEHHOCTH0 MUKPOKPEAUTHOM KoMNaHuu «KBaTpo» (fanee no TekcTy
06LecTBO) 1 GU3NUECKUM NULIOM, SBASIOLLMMCS 3aeMLUuKoM O6LiecTBa (panee KnueHT/3aeMILmK).

HacTtoswue MpaBuna coctaBneHbl B cooTBeTCTBUU ¢ DepepanbHbiM 3akoHoM oT 02 utons 2010 N2 151-93 «O
MUKPO(DUHAHCOBOM AeATENbHOCTU U MUKPOPUHAHCOBBIX OpraHu3auusax», GefepanbHbiM 3akoHOM OT 21 aekabpsa 2013 N2 353-03 «O
noTpebuTenbCcKoM KpeauTe (3anme)», MpaxxaaHckum Kogekcom Poccuiickoit egepaumm U MHbIMU NPUMEHUMbIMW 3aKOHOAATENbHbIMM
1 NOA3aKOHHbIMKM akTamm Poccuiickon Oepepaunn.

TEPMWHbI N OMPEAEJIEHMA

B HacToswweM lMpaBunax npefocTaB/ieHns U OGCﬂy)KVIBaHMﬂ 3anmoB (Aanee - I'Ipanma), YKa3aHHble HWXe TEPMUHDbI U
onpepenieHns, HanncaHHble C 3arnaBHOM 6yKBbI, 6yﬂ,yT UMETb cnieayrouime sHa4YeHus:

ACI1 — aHanor co6CTBEHHOPYYHOI NOAMMUCH, B Ka4eCTBE KOTOPOro pacCMaTpuBaEeTCsA NPOCTas 3NEKTPOHHAsi MOANUCL, popMupyemasi B
COOTBETCTBUM C TpeboBaHUsAMK CornalleHns 0 AUCTaHLMOHHOM B3aMMOeiCTBMU, pasMelLleHHOro Ha CaiiTe, U 3aKOHoAaTeNbCTBa
Poccuiickon depepanuuy;

AyTeHTUdUKaLUa — npoLesypa NPOBEPKU IMYHOCTM KnueHTa B LieNsiX NOATBEPXKAEHUS, YTO JOCTYN K JIMYHOMY KabUHETY
ocylecTBnseTca caMum KnneHTom;

[LoroBop 3aiiMa — fOroBop NOTPEOUTENLCKOro 3aiiMa, 3aK/to4eHHbIN KnneHTom n O6LwecTBOM B pesynbTaTe akuenTa O6LwecTBoM
OdepTbl (MHAMBUAYaNbHBIX YCIOBUI AOrOBOpa) NyTeM NPeoCTaBeHUs CyMMbl 3aiiMa KnueHTy;

3anaBka - 3anpoc (OdepTa) Ha nonyyeHue 3aitma (kpeanTa), cGopMUpPOBaHHbIA KNMEHTOM B 31EKTPOHHOM BUJE C UCNOMb30BaHUEM
JInyHoro KabuHeTa, cofiepXxaLinin MHpopmMaumio, Heobxoaumyto ObLecTy A4S eé akuenTa (MPUHATUSA PELLEHUSA O 3aK/TIOYEHNN
[Lorosopa 3aiMa) Ha ykasaHHbIX KJIMEHTOM yCroBUAX;

3asBKa Ha MPOJIOHraLMIo — 3anpoc Ha 3MeHeHWe ycroBuit [loroBopa 3aima, chopMUpoBaHHbIil KIMEHTOM B 311eKTPOHHOM BUZE C
ucnonb3oBaHMeM JIMYHOro KabuHeTa C MOMOLLbIO KHOMKM «[poAnvTb», cogepxaluuin uigopmaumio, Heobxoanmyto O6LiecTBy Ans
MPVHATUSA peLLEHNsI 0 BOSMOXHOCTU U3MEHNTb ycoBus [loroBopa 3anma;

3aperMcTpMpoBaHHbI HOMEp — HoOMep MoBUNbHOro TenedoHa KnneHTa, ykasaHHbIN U MOATBEPXAEHHbIV KnMeHToM B npolecce
PerucTpauuu Ha CaiiTe nM60 B XOAe NoCNeAyoLLEro M3MeHeHUs AaHHbIX KnneHTa;

3aperncTpupoBaHHbIil aapec 3NeKTPOHHOM NOYTbI — aApec 31eKTPOHHOM NoyTbl KnneHTa, ykasaHHbIn KnveHToM B npouecce
Peructpaumu Ha CaitTe n16o B xofie NOC/eAyoLLEro UsMeHeHUs AaHHbIX KnueHTa;

O6Lwwme ycnosus gorosopa — ycnosus [loroBopa 3aiiMa, pacc4ymMTaHHble Ha MHOrOKpaTHOe NpUMeHeHWe Ko BceM [loroBopam 3aima,
3akntoyaeMbim O6LecTBoM 1 KnneHTamu. AKTyanbHas pefakums O6Lmx yCroBuii JOroBopa NOCTOSHHO AOCTYMNHA Asi 03HAKOMJIEHUSA
Ha CaiTe no agpecy https://nadodeneg.ru/info/documents;

06wecTBo — O6LLECTBO C OrPaHUYEHHO OTBETCTBEHHOCTLIO MUKpOKpeanTHas komnaHus «KBaTpo», OFPH 1195476044609,
pervcTpaLmoHHbI HOMEP 3anuncK B rocyapCTBEHHOM peecTpe MUKpPOohUHaHCOBbIX opraHm3aumii 1903550009364, MeCcTo HaxoXaeHuWs
NMOCTOSAHHO AENCTBYIOLLEro UCNoHMTeNbHOro opraHa: 198035, ropog CaHkT-MeTepbypr, yn. [iBuHcKas, foM 3 nutep A, noMelleHve TH
(N2110-115) oduc 309,

KOHTaKTHbI TenedoH 8 800 222 0224

MNoanucb KnueHTa — yHUKanbHbIA CUMBOJIbHBIN KO, KOTOPbI aBTOMaTUYeckn hopmupyeTcs cuctemoii O6LuecTsa B criyyae
ncnonb3oBaHust KnmeHToM npegoctaBnieHHoro emy CMC-kofa AN NOANMCaHUs 3N1eKTPOHHbIX AOKYMeHTOB. Moanuch KnveHTta
aBTOMaTUYECKM BKOYAETCA B 3/IEKTPOHHbBIN AOKYMEHT, MOAMNUCbIBAEMbIN B CUCTEME, M NOATBEPXKAAET GaKT nognucaHus
COOTBETCTBYHOLLErO AOKYMEHTa onpefeneHHbIM

KnueHTom;

MH,D,VIBVIﬂyaﬂbeIe ycnoBsua A0oroeopa — nHanBuayasnbHble yC1oBUA A0OroBopa I'IOTpe6VITeJ'IbCKOFO 3anMma, cogepxxalimne
OCHOBHbIl€e ycnoBua ﬂ,OI’OBOpa 3anma, KOTOpble COornacoBbliBaOTCA C KnueHTom B nHauBMAyanbHOM nopagke.

OdepTta Ha usMeHeHMe ycnosui [loroBopa 3aiMa — npeasioxeHne O6LLECTBa, cofepKallee YCIoBUA JOMOSHUTENIbHOMO COrMaLleHuns o
npoafieHnn cpoka Bo3BpaTa 3aiiMa, Hanpasnsiemoe O6LecTBOM B agpec KnuneHTa;

KapTa — 6aHKoBCKasi kapTa nnatexHon cuctemsl Visa International, MasterCard Worldwide nnu MUP;
KnueHT — pusnyeckoe nuuo, obpatusLieecs B O6LLECTBO C HAMEPEHNEM MONYyYUTb 3aim;

KoHTakT-LeHTp - noapaszeneHne O6LLEeCTBa, OCYLLECTBAsSOLEE KaK AUCTAaHLMOHHOE KOHCYIbTUPOBaHUe KnneHToB B
Liensix, NpeflyCMOTPEHHbIX JoroBopamu (cornatueHnsamum) mexay O6uiectBoM 1 KnneHToM. TenedoH KoHTakT-LeHTpa: 8 800
222 0224;

JloruH — 3apernctpupoBaHHbI HOMep;

JInyHbIiA KabUuHeT — nogaepxxmeaemasn O6uiecTBoM MHbOpMaLmoHHasa nogcuctema CaiTa, NpeAcTaBnstollas co60i NePCoOHaNbHyO
cTpanuuy KnveHTa no agpecy https://nadodeneg.ru/login, koTopas no3sonsieT KnneHTy u O6LLeCTBY OCYLLECTBASATL AMCTAHLMOHHOE
B3aMMOJENCTBME B 3NIEKTPOHHON hopme B Liensix opopMeHus 3asBok/3asaBoOK Ha usMeHeHune [JoroBopa 3anima;

Maponb — KoHdUAeHUManbLHoe CUMBOJIbHOE 0603HaYeHWe, Hanpasisemoe KnmeHTy O6LiecTBOM B npouecce Pernctpauum unm
N3MeHEeHHOe UM BNOCNeACTBUU, U UCNonbdyemoe Ansa AyTeHTUduMKauum KnueHta B Liensix NpeaocTaBneHns emMy JocTyna K
JInuHoMy KabuHeTy;



HALO OEHEI

[MapTHep — opraHu3auus, ocyLecTBAsOLas TEXHUYECKOE 06CNy>KUBaHNe pacyeToB Mexay KnneHtoMm u O6LecTBOM.
YyeTHas 3anucb — 3/1eKTPOHHOe gocbe KnneHTa, chopMupoBaHHoe no utoraM Peructpaunn KnuenTta B JIn4HOM KabuHeTe
B nopsiake, onpegeneHHom lNMpaBunamu, KOTOPOe COLEPXKUT NepcoHaribHble AaHHble KnneHTa, UCTOpMIo B3aMMogenCcTBuUS
KnueHTa n 06LecTBa, a TakXXe UHble oTHocsWwmecs K KnueHTy cBepeHuii;

Mpoueaypa NpoBepKU CBefeHuii — NpefocTaBneHne KnveHToM O6LLecTBy UM yNOoNHOMOYeHHOMY O6LLECTBOM NULY CBELEHUIA U/Unu
LIOKYMeHTOB, HeobxoanMbIx O6LLEeCTBY Ansi NPOBEPKM JOCTOBEPHOCTU CBEAEHWI, paHee NpeAcTaBfeHHbIX KnveHTom npu Peructpauum
6o NpefocTaB/eHHbIX KnveHToM B 6yayLiem nNpu nocnegyrowein Peructpaumm B JIMUHOM KaBUHETE;

3aiiM — geHexHble CcpeAacTBa, NpeaocTtaBnAeMble O6LecTBOM KJ'IVIEHTy B COOTBETCTBUU C lEl,OFOBOpOM 3anMma;

CMC-kop, — npefocTaBnsieMblit KnueHTy nocpeacteoM CMC-co06LLEHUS YHUKANbHBIA KOHDUAEHUMANBHBIA CUMBOJbHbIV KOA, KOTOPbIA
npeacTaBnsieT cOH60M KU 3NEKTPOHHOW NMOAMUCY B 3HAYEHMU, NPUAaBaEMOM JJaHHOMY TEPMUHY M. 5 cT. 2 3akoHa «06 3NeKTPOHHOM
nognucu» N2 63-d3 ot «06» anpens 2011 roga. CMC-kog ucnonbsyetcst KnneHToM Ast nognucaHus 3/1eKTPOHHbIX JOKYMEHTOB B XoJe
OVUCTaHUMOHHOro B3aumogencTens ¢ O6LWecTBOM;

Cairt — obmumanbHbIin canT OblecTBa B ceTu «MHTepHeT» no agpecy https://nadodeneg.ry;

CornalueHue 0 AUCTAHLMOHHOM B3aUMOAENCTBUM — COrnalleHune, ornpegenstoLee NopsfoK AMCTAaHLMOHHOIO B3anMoaencTems
O6uecTBa 1 KnueHTa npu ohopMiIeHnn 1 nocneaytoLleM UcnonHeHun [LoroBopa 3aimMa, a Takxke NopsoK UCnonb3oBaHusa KnneHTom
aHanora co6CTBEHHOPYYHOI noanucy. CornalleHmne o ANCTaHLMOHHOM B3anMoeNcTBUN yTBepxaaeTcst O6LLeCTBOM U pasMeLLaeTca B
OTKpPbITOM foCTyne Ha CanrTe;

CtopoHa (CTOpoHbl) — KnuneHT 1 O6LLecTBO, yNTOMUHAEMble Mo OTAENbHOCTU UM BMECTE;

WIHbIE TEPMUHBI 1 BBIPDAXKEHMNS, MCIIO0/Ib3YyEMbIE B [IpaBusiax, UMerOT 3HaAYEHNE, KOTOPOE NMPUAAETCA UM B 3aKOHaX N UHbIX HOPMAaTUBHbIX
aktax Poccuiickovi @egepaymm.

PEFUCTPALIUA B JINYHOM KABUHETE

L5 nonyyeHns BO3MOXHOCTU HanpaBnsaTb O6LecTBy 3asiBKU/3asiBKM Ha MPONOHTaLuio KNMeHT JOMKEH NONyYnTb AOCTYN K JIMYHOMY
KabuHeTy. [1na nonydyeHuns goctyna K JInyHOMy KabuHeTy KnMeHT AomKeH NpoinTu npoueaypy Peructpaumm u, npu HE06X0aMMocCTH,
NPoBepKY yKa3aHHbIX B YYETHOM 3anucu cBeeHuin.

JInYHbIN KaBUHeT NpeAHa3HaYeH Ans OCYLLECTBIEHWUS] AUCTAHLMOHHOTO B3auMoZencTeua Mexxay CTopoHamu 1 NpeflocTaBseTcs Ha
6e3B03Me3HON OCHOBE NO60MY (DU3MYECKOMY LY.

1. Onsa nonydyeHus goctyna K JIMYHOMY KabuHeTy KnmeHTy Heo6X0AMMO BbIMOSIHUTE CleaytoLne AeiCTBUS:
1.1. KnueHT gonxeH npoitu npoueaypy Pernctpauuun. [ins nepexopa K npoueaype pernctpauum KnveHT Ha CaiiTe fomkeH
yKasaTb XXelaeMyto CyMMY U CpOK 3aiiMa, HaXkaTb Ha KHOMKY «[ony4nTb AeHbruy. [anee KnueHT nepexoauT K npoueccy
3anosiHeHus pasgena
«3asiBKa Ha KpeauT» YUeTHOM 3anncu ykasbiBasl CrefytoLine cBeeHuUs:
= (damunuio, UMs, 0TYECTBO;
= a/ipec 3NeKTPOHHOI NOYTbI (3aperncTpupoBaHHbIil aapec 3NeKTPOHHOMN MOYTbI);
= HOoMep MO6UNbHOrO TenedhoHa.
[na nepexopa K cnefytowemMy atany 3anofiHeHus Y4YeTHow 3anmcu KnueHT o6a3aH:

. 03HaKOMUTLCSA U NOATBEPAMUTD, YTO UM NPOYMTaHbI, EMY MOHATHO U OH COrflaceH ¢ cofep)xaHunem Npasun, CornalleHmem o
AVCTaHUMOHHOM B3aMMOZENCTBUM, YTO UM JaHO 6e3yCroBHOe corflacue Ha 06paboTKy OB6LLECTBOM €ro NepCoHanbHbIX AaHHbIX,
cornacue Ha nosiyyeHue KpeMTHOro otyeTa, Cornacue Ha nosnyyeHue peknamol, O6LLMMK YyCNOBUSIMU [OFOBOPA NOTPEBUTENbCKOro
3ariMa, MNMonnTrKoin 06paboTKM U 3aLMUTbI NEPCOHANbHbIX AaHHbIX, MH)OpMaLmeit 06 yCroBUsaX NCMONIb30BaHWUA 1 Bo3BpaTa
NnoTpe6bUTENbCKOro 3aiMa, a TakxKe NOATBEPXKAEHO, UTO KNUEHT He ABNSETCA AOMKHOCTHBIM NIULOM, YKa3aHHbIM B CT. 7.3
depepanbHoro 3akoHa N2115-03 ot 07.08.2001, He siBnsieTCA Cynpyrom uim poACTBEHHUKOM AOSIXHOCTHOMO MLA, YKa3aHHOro B
cT. 7.3 ®epepanbHoro 3akoHa N2115-03 ot 07.08.2001, He felCTBYET U He ByfieT AeCTBOBaTb K BbIroAe APYroro nunua, He UMeeT
6eHeduLMapHoro BnagesnbLa (CTOPOHHero GM3nNYecKoro nLa) U He UMeeT NPEACTABUTENS U UM He SIBNISIETCS.

. 0O3HaKkoMUTCSA, NOATBEPANUTD NOAMNMMCAHMEM aHaIoroM CO6CTBEHHOPYYHON NOANUCH ChneaytoLlmX AoKYMeHToB: Cornacue Ha
06paboTKy NEPCOHANbHbIX JaHHbIX 3aeMLLMKA, [Tpoune cBeeHNs U 3aBEPEHUSI O KnneHTe, Cornacue Ha NonyYeHne KpeauTHoro
oT4eTa, Cornacue Ha UHy YacToTy U cnocobbl B3auMoencTBusl, 3asiBieHne 0 NPUHATUM Ha o6cnyxnBaHue, Cornacue Ha
B3aMMOJENCTBUE C TPETbUMM NTMLAMUN.

CTOpOHbI yCTAHOBUN, YTO AOCTAaTOYHbIM NOATBEPXKAEHNEM BbllLeyKa3aHHbIX 3aBEPEHUI U COrnacuin IBAsSIeTCA Hanuume
NPOCTaBfIEHHbIX FafIoYeK B COOTBETCTBYHOLLMX YeK 6OKCcax, a TakKe NOATBEPXKAEHNE KNMeHTOM yKasaHHOro HoMepa MobunbHoro TenedoHa
(coBepLuan peiicTBuS, yKasaHHble B HACTOSILUMX ABYX ab3aLax, paccMaTpuBatoTcsi CTOPOHaMM Kak KOHKIHOLEHTHbIE AeACTBUA KNneHTa,
Hanpae/ieHHble Ha NPUHATUE/NoANMcaHne Bcex JOKYMeHTOB O6LLecTBa, C KOTOPbIMY OH 3HaKOMUTCA B npoliecce
perucTpauumn/obopmaeHns 3asasku). s noagTBepXAeHUA HoMepa MO6UNbHOTO TenedoHa KNMeHT JOMKeH HaXaTb KHOMKY «MMofyuntb
Kkop». Mocne HaxaTusa KHomnku «Monyuntb kKoa» O6wecTBo HanpaenseT KnveHTy CMC-kog, KOTopbiit KnneHTy Heo6X04MMO BBECTU B None
«Kopg n3sCMCn».

[Mocne BbINOMHEHMSA BCEX BbllUEyKa3aHHbIX AeWCTBUI KNMeHT fJo/mKeH HaxaTb KHOMNKY «[lanee». Ecnu KnueHTom BBefeH
HekoppekTHbI CMC-koa u/unu KnneHT He 03HaKOMUICA U/UK He NOATBepANS1, YTO UM NPOYMTaHbI, EMY MOHATHO M OH COrfaceH ¢
coaepxaHvem lNpaBun NnpegocTaBneHuns 3anmMoB u/wnu CornalleHne o AUCTaHLMOHHOM B3aMMOAENCTBUM U/ unn KNneHT He cornaceH Ha
06paboTKy O6LLECTBOM ero NepcoHanbHbIX AaHHbIX, He corniaceH Ha nonyyeHune O6LLECTBOM KPeAUTHOrO OTYETa, He COrNlaceH Ha nonyyeHue
peknambl n/vunu KnueHT yTBepXAaeT, YTo ABNAETCS JO/HKHOCTHLIM IMLIOM, yKasaHHbIM B CT. 7.3 PepepanbHoro 3akoHa N2115-03 ot
07.08.2001 n/unu yTBep>xxaaeT, YTo ABNSETCS CYyMpyromM Uan poACTBEHHUKOM AOMXHOCTHOMO 1L, yKasaHHoro B cT. 7.3 ®epepanbHOro
3akoHa N2115-d3 o1 07.08.2001 n/nnu yTBepXAAET, YTO AENCTBYET U/Unn 6yaeT AeNCTBOBATb K BbIrofe APYroro vua u/unum yTeepxaaer,
4yTO UMeeT 6eHeduLMapHOro BnagenbLa (CTOpoHHee hU3MUYECKOe NULL0) U/WUNW YTBEPXKAAET, YTO UMEeT NPEACTaBUTENS U UM SIBNISIETCS,
Torpa KHornka «J[lanee» He akTUBHa U KNIMEHT He UMEET BO3MOXXHOCTY NEPENTH K CrieAytoLLeMyY 3Tany 3anonHeHus YyeTHol 3anucu. Mocne
noATBepXaeHnsa KnmeHToM Homepa Mo6ubHoro TenedoHa (nyTem ykasaHusa KoppekTHoro CMC-kofiaM yKasaHHbIi KnmeHToM Homep
MO6UNBbHOrO TenedoHa CTaHOBUTCA 3aperucTpupoBaHHbIM HOMEPOM).
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https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%BE%D0%B1%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%BA%D1%83-%D0%BF%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D1%85-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85-%D0%B7%D0%B0%D0%B5%D0%BC%D1%89%D0%B8%D0%BA%D0%B0.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D1%883%D0%9F%D1%80%D0%BE%D1%87%D0%B8%D0%B5-%D1%81%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B7%D0%B0%D0%B2%D0%B5%D1%80%D0%B5%D0%BD%D0%B8%D1%8F-%D0%BE-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%B5.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%BF%D0%BE%D0%BB%D1%83%D1%87%D0%B5%D0%BD%D0%B8%D0%B5-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%BE%D0%B3%D0%BE-%D0%BE%D1%82%D1%87%D0%B5%D1%82%D0%B0.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%BF%D0%BE%D0%BB%D1%83%D1%87%D0%B5%D0%BD%D0%B8%D0%B5-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%BE%D0%B3%D0%BE-%D0%BE%D1%82%D1%87%D0%B5%D1%82%D0%B0.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%B8%D0%BD%D1%83%D1%8E-%D1%87%D0%B0%D1%81%D1%82%D0%BE%D1%82%D1%83-%D0%B8-%D1%81%D0%BF%D0%BE%D1%81%D0%BE%D0%B1%D1%8B-%D0%B2%D0%B7%D0%B0%D0%B8%D0%BC%D0%BE%D0%B4%D0%B5%D0%B8%CC%86%D1%81%D1%82%D0%B2%D0%B8%D1%8F.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%97%D0%B0%D1%8F%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5-%D0%BE-%D0%BF%D1%80%D0%B8%D0%BD%D1%8F%D1%82%D0%B8%D0%B8-%D0%BD%D0%B0-%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%B2%D0%B7%D0%B0%D0%B8%D0%BC%D0%BE%D0%B4%D0%B5%D0%B8%CC%86%D1%81%D1%82%D0%B2%D0%B8%D0%B5-%D1%81-%D1%82%D1%80%D0%B5%D1%82%D1%8C%D0%B8%D0%BC%D0%B8-%D0%BB%D0%B8%D1%86%D0%B0%D0%BC%D0%B8.docx.pdf
https://nadodeneg.ru/wp-content/uploads/2020/07/%D0%A1%D0%BE%D0%B3%D0%BB%D0%B0%D1%81%D0%B8%D0%B5-%D0%BD%D0%B0-%D0%B2%D0%B7%D0%B0%D0%B8%D0%BC%D0%BE%D0%B4%D0%B5%D0%B8%CC%86%D1%81%D1%82%D0%B2%D0%B8%D0%B5-%D1%81-%D1%82%D1%80%D0%B5%D1%82%D1%8C%D0%B8%D0%BC%D0%B8-%D0%BB%D0%B8%D1%86%D0%B0%D0%BC%D0%B8.docx.pdf
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1.2. Janee KnneHT nepexoauT K NpoLieccy 3anosiHeHus pasaena «[acnopTHble faHHble» YYeTHON 3anucu yKasblBas ciefytolpe
cBefeHus (Bce cBeieHUs ABNSAOTCS 06513aTeNbHbIMM K 3aM0JIHEHWIO):

= cepvsi, HOMep 1 AaTta Bblgayum nacrnopra;

= KO noapasfeneHus;

= KeM BblfaH nacrnopT;

= JieHb, MECAL, FOf ¥ MEeCTO POXKAEHUS;

- ropofAcKoit TenedoH;

- nosn;

= afpec perucrpaumu;

= (hakTuyecKkuii agpec (ecnm oH OTIMYAETCS OT agpeca perucTpauum);

- CTPaxoBOW HOMep UHAMBUAYaNbHOro nuuesoro cyéta (CHUJIC). Ecnv npu 3anonHeHun 3asBku KNUEHT ykasasn CTpaxoBov HoMep
WHAMBWAYaNIbHOTO JIMLLEBOrO CYeTa 3aCTPaxoBaHHONO /iLia B CUCTEMe NepcoHNGULMPOBaHHOrO yyeTa MeHcMoHHoro GoHba
Poccuiickoit degepauym (CHUJIC), To KNMEHT NpoXoauT YNpOLLEHHYO MAEHTUDMKALMIO B COOTBETCTBUM C 3aKOHOLATEIbCTBOM
Poccuiickoit degepauuu. MNpu 9TOM ynpoLLeHHaa naeHTUdUKaLmUa cumTaeTcs NpoiaeHHON B cllyyae NpocTaBneHus KnmeHToM Koaa,
noJslyyeHHoOro nocpeAcTsoM CMC-coobLieHuns oT O6LLeCTBa;

= (hamMunns, UMa U 0TYECTBO KOHTAKTHOIO NnLa;

= TenedoH KOHTaKTHOro NnLa;

= KeM MpUXoAMTCA KOHTaKTHOE SInLLO,

nocre ykasaHusi BCeX Bbllle yKa3aHHbIX CBeAeHU KnMeHT nonyyaeT BOSMOXHOCTb NEPENTU K CriefytolemMy aTany peructpauuu. Anis
nepexofa K cnegytoliemy atany peructpaumu KInmeHT JomKeH HaxaTb KHOMKY «[pogomKUTb».

1.3. [anee KnueHT nepexoauT K NpoLieccy 3anofiHeHUsA pasfena «3aHATOCTb» YUETHOW 3anucu ykasblBas criegytolme cBefieHuns (Bce
cBefleHUs ABNATCS 06A3aTeNbHbIMU K 3aM0JIHEHUIO):

= CBEeAEHMs O 3aHATOCTH;

= cBefeHus o npodeccun;

= CBefieHusi 0 paboToaaTene;

= CBeJleHU s O TPYLOBOM CTaXe Ha nocnegHemM MecTe paboThbl;

= cBefeHusl 06 agpece opraHnsauuu;

= ctepy AessTeNbHOCTU, KONTMYECTBO COTPYAHUKOB 1 TerieOH OpraHn3auum, B KOTopoi pabotaeT KnuneHT;
= OCHOBHOW, [OMNOJIHUTENbHbIN U CeMelHbIn goxon KnueHTa;

= (MHaHcoBble 06a3aTenbcTBa KnneHTa;

= CBeJleH1s1 O CBOEN KPeAUTHOW NCTOpUY;

= cBefleHusi 06 06pa30BaHNU U CEMENHOM MOJSTIOXKEHUY;

Mocne yka3aHUs BCEX Bbllle YKa3aHHbIX CBeeHUI KNMeHT noslyyaeT BO3MOXHOCTb NepeiTy K crnefytolleMy aTany peructpauuu. Ans
nepexofa K cnegytolemy atany peructpaumu KInmeHT fomKeH HaxaTb KHOMKY «[pogo/mKUTb».

1.4. Oanee KnueHT nepexoAnT K NpoLieccy 3anosiHeHus pasgena «Peructpaunsa 6aHKOBCKOW KapTbl» YYETHOMW 3anncu ykasbiBaeT
pekBu3nTbl KapTbl. B Lensx npoBepku npaBunbHOCTM ykasaHusa KnveHTom peksuauntos KapTbl v npuHagnexHocTy Kaptbl KnueHTty
MapTHep UHULMKUPYET NpoLeaypy cnucanusi ¢ KapTbl IPou3BobHOM cyMMbl A0 2 ([Byx) py6nei. KNMeHT [OMXEH yKasaTb TOUHYHO
CYyMMy onepaLuu, CoBepLUeHHYo MapTHepPOM C UCMO/Ib30BaHNEM PEKBU3UTOB €ro 6aHKOBCKOI KapTbl, B CNeLManbHOM MHTEPAKTUBHOM
none.
Ecnun KnneHT npaBunbHO ykasan cyMMy onepauum, coBeplueHHyto MNapTHepoM, pekBuanTtbl KapTbl 1 €€ npuHaanexHocTb KnneHTy
CYMTAOTCA NOATBEPXKAEHHBIMU.
B cnyuae ecnu KnneHT He BBeN MK BBEN HEKOPPEKTHYIO CYMMY orepaLny, coBepLueHHYto MNapTHepoM, pekBusnTbl KapTbl n eé
NpUHaAneXxHocTb KnmeHTy cuntaroTca HenoaTBEPXAEHHBIMM, KNMEHT He MOXeT NepeinTu K cneaytollemy atany ohopmaeHuns 3asaBku
nocpeAcTBOM 3auncneHuns 3arima Ha KapTty. CymMa AieHeXxHbIX CPeAcTB, cnucbiBaeMas [apTHepOM B Liensix NOATBEPXAEHUA
pekBu3nTOB KapTbl 1 eé npuHagnexHocTn KnveHTy, Bo3Bpalyaetca KnneHTy nocne ocywwecTBAEHNA NpoLeaypbl NPOBEPKMW, ONMMCaHHON
BblLLE.
Ha paHHoM aTane KnvueHTy npeanaraeTcs Ans 03HaKOMJIEHUS MHble AOKYMEHTbI, CBA3aHHbIE C ero 0popMIeHNEM, 3aK/OUeHNE
KOTOPbIX 3aBUCSAT OT pelueHust KnueHTa u (Unu) BapuaHTa ero noseAeHus.

O6LecTBO Npeanaraet KNMeHTy 3aKounTb AOroBOP CTPaxoBaHUS OT HECYACTHbIX CnyvaeB. KNMeHT BnpaBe 0TKasaTbCs OT
3aKJ/IOYEHNS JOrOBOPa CTPaxoBaHUsi OT HECYACTHbIX CNyYaeB. 3ak/IloUYeHNe AOroBopa CTPaxoBaHuWs He ABMAETCA 0653aTeNlbHbIM
ycnoBveM Ans 3akntoveHus [lorosopa 3aima, He ABAseTcA 06ecrneyeHneM UCMONHEHNA 06a3aTeNbCTB 3aeMLLMKa M B ClyYae 0TKasa
He BNNAET Ha YCNOBUWS 3aliMa, B T.4. Ha CTaBKy Mo 3aiMy. [lo MoMeHTa 3akntoyeHust [lorosopa O6LecTBO npefocTaBnseT
BO3MOXHOCTb /151 03HaKOMJIeHMs1 3aeMLumKa C YCrI0BUAMM, AOFOBOPOM U NpaBuiamun cTpaxoBaHus. KnveHT BnpaBe 0TKasaTbCs OT
YCIyrv CTpaxoBaHusi Mpu 3aknodeHnmn Joroeopa v (Mnu) B TeueHue 14 (YeTbipHaguaTi) AHel (Mepuog oxiaxaeHus) nocne
3aK/toyeHusa [lorosopa nyTeM HanucaHusa 3asaBneHus.

O6LlecTBO NpeaaraeT noAnucaTb cornacue Ha yCTynky KpeauTopoM TPeTbMM NLaM npaea (Tpe6oBaHuit) No 4oroBopy
NoTpe6uTEeNbCKOro 3aiMa. KnmeHT nogTBepXaaeT yKasaHHble AeNCTBUS NyTeM NPOCTaB/eHUs OTMETOK B CrielnasnbHbIX nosnsx (Yek-

6oKcax).
Mocne yka3aHus/BbINOHEHWSI BCeX Bbille yKa3aHHbIX CBeAeHWU/AeicTBUI KNMeHT nonyyaeT BOSMOXHOCTb NEPenTH K cregytoLiemy
aTany perucTpaumu. 115 nepexoaa K cregytowemy atany peructpaumm KnveHT fomkeH HaXxaTb KHOMKY «[pogomknTb.

1.5. fanee KnueHT nepexoauT K pasgeny «MaeHTudukaumsa» Y4eTHOM 3anmcK, Ha KOTopoM KnneHT Ao/mKeH NpeAcTaBUTb JOKYMEHT,

yA0CTOBEPSIOLLMI NMIMYHOCTD, @ TakXKe NULEeBYHo CTOpoHY KapTbl. KnueHT genaeT doTorpaduio AOKYMeHTa y40CTOBEPSIOLLEro SIMYHOCTb
1 KapTbl, a Takxe poTorpadumio JOKYMeEHTa yA0CTOBEPSIIOLLETO JIMYHOCTD, AepXKa ero psfaoM ¢ nuuoM (cendu), HanpasnsieT poTorpadum
(3NeKTPOHHBI 06pa3 fOKYMEHTA) C UCMOSIb30BaHNEM 3aperncTpMpoBaHHOMO aApeca 3/1eKTPOHHOI MOYTbI Ha aapec 3NEKTPOHHOM

noytbl O6uwecTtBa: doc@nadodeneg.ru.

Mocne BbINOMHEHUS N NOATBEPXAEHNS, YKa3aHHbIX Bbllle AeACTBUIN KNneHT nonyyaeT BO3MOXHOCTb 3aBepLUMTb 3Tan perncrpauumm.
[ina 3aBepLueHns pernctpaummn KnmeHT JOMmKeH HaXaTb KHOMKY «MpofomknTby.

B npouecce pernctpaumm, a Takxe npu opopmneHumn 3asiBky Ha npegocTaBneHve 3aiva KnmeHT o6s3aH npegoctaBnaTb O6LiecTBy
TONbKO JOCTOBEPHbIE U TOYHbIE CBEAEHUS. PUCK HACTYNNeHWUs HE6NaronpUsATHbLIX MOCNEACTBUN, CBA3AHHbIX C yKasdaHUeM B 3anBke
HeLOCTOBEPHbIX UM HETOYHbIX CBEAEHWUI, HeceT KnneHT. KnueHT nMmeeT npaBo npefocTaBnaTb O6LLIeCTBY NepCoHanbHble AaHHble
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TPETbUX UL, TONBKO NPU YC/IOBUM, YTO COOTBETCTBYHOLLME TPEeTbU NULla NpeaBapuTenbHo aanu KnneHTy cBoe cornacue Ha
npeAocTaBfieHMe UX NePCOHasbHbIX JaHHbIX O6LLECTBY, a TAKXe Ha AasbHelLyto 06paboTKy COOTBETCTBYHOLUX NEPCOHANBbHbIX
JaHHbIX O6LecTBOM. INeKTPOHHbIV 06pa3 AOKYMEHTA, YA0CTOBEPSIHOLLErO IMYHOCTb, HAaNpPaB/IeHHOrO C UCMOMIb30BaHUEM
3aperncTpMpoBaHHOro agpeca 3NeKTPOHHOM NoyTbl KnueHTa, npuaHaeTca 06wwecTBoM 1 KnMeHToOM Haanexalle 3aBepeHHomn
KnueHToM Konuewn.

NOPAAOK MOJAYM 3AABKU KITMEHTOM

2. ns Bxopa B JIMUHbIN KabuHeT KnuneHT foMKeH ucnonbaosaTh JIoruH u Maposb.

3. TMpu nogaye kaxaon 3asaBku KNueHT 06513aH BbINOIHUTb BCe BblleyKasaHHble AeiCTBUSA U/Unv NOATBEPAUTD aKTyanbHOCTb paHee
yKasaHHbIX CBeieHWi/uHbopMaLmm. B cnyyae M3MeHeHWUsl CBefieHWi, paHee yKa3aHHbIX KnneHToM npu peructpauum, KnmeHt o6ssaH
UX aKTyanuaupoBsaTb, Mpu pejakTMpOBaHUM CBEAEHUI, yKadaHHbIX KNMeHTOM B npoLiecce peructpaumu, ceefieHus o Knuente
cofepxallmecs B YYeTHOM 3anucu, aBToMaTUYecKu 06HOBNSAOTCS.

4. 3asiBKa Ha nonyyeHue 3aiiMa HanpaBnseTcs B O6LLECTBO B MOMEHT, Koraa KMeHT HaxumaeT KHOMKY «[pofoNxXuTb» B NOPSIAKE,
npeaycMoTpeHHoM n. 1.5 MNpasun.

NOoPAAOK PACCMOTPEHUA 3AABKU OBLLIEECTBOM

5. Mocne HanpaBnieHna 3asBku O6LIJ,eCTBO nposepsieT NpeAcTaB/eHHble KNMeHTOM CBeeHUs 1 AOKYMEHTbI. Bce npepocTaBrieHHble

KnueHToM cBeaeHust o6pabaTtbiBaloTcs O6LLeCTBOM B COOTBETCTBUM C paHee AaHHbIM KIIMeHTOM cornacueM Ha 06paboTky ero
nepcoHasbHbIX AaHHbIX. 06paboTka UHOPMaLMK, OTHOCALLENCS K NIaTeXHbIM MHCTPyMeHTam KnueHTa (KapTbl), ocyllecTBsieTcs B
oco6oM nopsiake. 06paboTka ykasaHHbIX CBEAEHUI OcyLLecTBNseTca [TapTHepOM, rapaHTUPYHOLLMM UX KOHOUAEHLUMAbHOCTb B
COOTBETCTBUW C MeXYHapOoAHbIMU CTaHAAPTaMM NpoLeccuHra buHaHcoBoi MHbopMaLuumn. PekBuanTbl KapTbl HanpaBnsioTcs
KnueHToM HenocpeacTseHHO MapTHepy, KoTopbli NpefocTasnseT O6LLecTBY OrpaHUYEHHbIN 06bEM AaHHbIX, HEOGXOAUMbIN ANsA
nepeBofa AeHeXHbIX CPeACTB Ha KapTy KnueHTa (ycnoBHbIi naeHTudukaTop KapTel KnveHTa B cucTeMe MapTHepa, a Takxke YeTbipe
nocnegHve unopbl HoMmepa KapTbl KnuenTa).

6. Mocne BbiNoNHeHNUss KNMEeHTOM AecTBUi No hopMUpoBaHMio 3asiBKU, ONMCaHHbIX B NyHKTe 1 Mpasun, v ux HanpasneHus O6LecTsy,
O6LLecTBO NPUHUMAET peLleHue O Bblade Unu oTKase B Bblgaye 3aiiMa He nosaHee 3 (Tpex) paboumx gHel (C MOMEeHTa HanpaBJieHus
3asaeku O6LecTBy).
7. PelueHue o NpefoCTaBeHUM W OTKa3e B NpefocTaBneHun 3aiMa npuHuMaeTca O6LecTBOM Ha OCHOBaHUM KOMTIEKCHOTO
aHanu3a HpopmMaumm, oTpaxxeHHoN KnmeHTom B 3asiBKe, a TakXXe UHbIX CBEAEHWUI, MPaBOMEPHO NoJTy4eHHbIX O6LwecTBoM. O6LLECTBO
BrpaBe cBA3aTbCA C KNMEeHTOM C NCnosib3oBaHeM TenleOHHON UM MHON CBA3KN AN NOATBEPXAEHNA NMOMHOTbI, TOYHOCTU 1
[OCTOBEPHOCTU yKa3aHHOI B 3asiBke MHhOPMaLMK, a TakxKe A MOJyYEeHUs MHbIX CBELEHUN, KoTopble O6LLecTBO couTeT
Heo6X0AMMbIMM AN PeLLEHMsI Bonpoca 06 0A06peHnn 3asBKU.
8. B COOTBETCTBUM C KpeAUTHOM NonnTmKoi O6LiecTBa [Jorosopbl 3aiiMa 3akouyaroTesi ¢ KnneHTamu, KoTopble COOTBETCTBYHOT
crnepyoLWwmnM TpeboBaHUSIM:

= pocTurnv BospacTa 18 (BoceMHaguUaTtu) ner;
= umetoT rpaxgaHcTeo Poccuiickon Gegepauny;
= WMeIoT PErucTpaLmio No MecTy NpebbiBaHNA UM MO MECTY XUTENbCTBA U/UK HaKTUYECKOro MPOXUBaHUA Ha TEPPUTOPUM
Poccuiickoi depepauuy;
= UMEIOT OTKPbITbIA Ha MX UMA GaHKOBCKUIA CYET B 6aHKe, pacnonoXeHHOM Ha TeppuTopun Poccuiickoit depepauum, n MoryT
nonyynTb AeHeXHble cpefcTBa Ha KapTy;
= UMEIOT NOCTOAHHbIN UCTOYHUK [0X0A3;
= MMeoT HOMEpP MOBUIIbHOIO TenleoHa 1 3NEKTPOHHYHO NMOYTY C BO3MOXHOCTb NOMb30BaTLCA MU,

9. 06wecTBo BrnpaBe 0TKasaTb KNNeHTy B NpeaocTaBneHnn 3aiiMa, ecnu:
= KnuneHT He cOOTBETCTBYET TPE6OBaHUSAM, NEPEUYUCIIEHHBIX B HAacToAWMX [paBunax;
=y O6LecTBa MMEOTCS OCHOBaHUS MonaraTb, YTO 06A3aTenbCTBa No [LoroBopy Mnkposama He 6yayT UCrnosiHeHbl KnmeHTom
HaanexalumMm o6pasom, Tak Kak npefacraBneHHas KnmeHToM nHpopmaLusi CBUAETENbCTBYET O ero BO3MOXHOW HEMMaTeXeCnoCco6HOCTH; —
y O6LiecTBa UMEOTCS OCHOBaHWA nosaraTb, YTo NpefocTaBneHHas KnmeHToM nHbopmMaums He ABNSIeTCA AOCTOBEPHOW;
= y KnveHTa umeeTcsi HenoralleHHast 3a0/XeHHOCTb nepeg, O6LLecTBOM MO paHee 3aK/toYeHHbIM [JoroBopaM 3aiMa;
= Mexzy KnneHToM n O6LLeCTBOM YyXXe 3aK/toyeH [loroBopa 3aiimMa, CPOK UCMOSTHEHMS MO KOTOPOMY €eLLie He HacTynu;

= cpok feincteus KapTbl KnumeHTa, peKBM3WTbI KOTOPOIA 6binv NpefocTaBeHbl MapTHEPY, UCTEKAET paHblle UCTEYEHNSA CPpoKa
BO3BpaTa 3alimMa, BbiI6paHHOro KnmeHTom

= KpeauTtHasa Uctopusa KnueHTta COAEPXUT CBeleHUA O cniydasax HeHaanexxawiero ncnosiHeHua KnmeHToM cBOUX 0683aTeNbCTB Mo

paHee 3aK/1t04eHHbIM JOroBOpaM 3ariMa Uam KpeauTa.

10. [lo npuHATUA pelleHWs O BblAaum CyMMbl 3aiiMa B 0683aTeIbHOM Nopsifike NPOBOAMUTCSA OLIEHKa NiaTexecnocobHOCTM KnueHTa.
OueHka NnaTexecnoco6HOCTH OCYLLLECTBNAETCS MyTEM NPOBEAEHUsI aHanu3a NpeacTaBieHHbIX CBEAEHUIA U AOKYMEHTOB, a Takxke
MHGbOPMALIMM U3 UHbIX MCTOYHUKOB (6t0pO KPEAUTHBIX UCTOPUIA).

KpuTepuamum oLeHKM nnaTexecnocobHocTn KnueHTa siBnatoTca:

= 3anpoLueHHas CymMmMa 3aiima B CpaBHEHWUW C JIMYHbIM A0X040M KnneHTa;

= o6LLan oueHka GuHaHcoBOro nonoxexus Knventa: obuumnanbHoe TpyA0yCTPOMCTBO, COCTAB CEMbM, KPEAUTHAA UCTOPUS, UCTOYHWUKM
[LOXO[10B, 32 CYET KOTOPbIX NpeAnonaraeTcs UCMOJIHEHMe 06513aTeNbCTB

— KaTeropus KJIMeHTa: paboTatroLLMil/NeHCMoHep, AeecnocobHOCTb KnuenTa;

— BHELLHWe YCNOBMA: 9KOHOMMUYECKas CuTyaums B CTpaHe, PermoHe, oTpacinu.

MeToapbl NpoBepku MHhoOpMaLMmM 0 foxoaax U obasaTenbcTBaxKnneHTa:

e CKOpPWHroBas NpoBepKa NiaTexxecnoco6HOCTM, NPY KOTOPOW OnpefenstoTcs nokasaTesiv Cnoco6HOCTU KnneHTa BEpHYTb
CYMMYy 3aiiMa 1 HauYMCeHHbIe NMPOLEHTbI MO AOrOBOPY NOTPEBUTENBCKOro 3aiiMa. CKOPUHT OCYLLECTBASIETCA Npu nofave
3anBku KnneHTa Ha nonyyeHne noTpebuTenbckoro 3amma.

e 3aMpoc KpeaWUTHON UCTOPMU 3aeMLUMKa U3 Bopo KpeanUTHbBIX UCTOPUIA MOCe NoNyYeHns NOCNeSHUM cornacus B
yCTaHOBMIEHHOM 3aKOHOM nopsigke. OCyLecTBNAETCA N3yYeHne KpeaAMTHON UCTOPUK, CBSI3AHHOM C MOSlyYeHMeM U BO3BPaTOM
LeHeXHbIX 06513aTeNIbCTB Nepes ApYyruMu GUHAHCOBBIMU YUpeXXaeHUsIMU. U3ydaeTca U aHanuampyeTcs Hbopmaums o
TEKYLLMX JEHEXHbIX 06513aTeNbCTBAX, NEPUOANYHOCTb U CYMMbI NyiaTexei no o6si3aTenbcTBam;

e OLleHKa NiaTeXecrnoco6HOCTH MO YPOBHIO 0X0Aa BblYMCSETCA HAa OCHOBE flaHHbIX 0 foxofe KnneHTa v cTeneHun pyucka
noTepu aToro fgoxoaa. O6LLeCcTBO BNpaBe 3anpocuTb Y KnneHTa, AOKYMEHTbI, MOATBEPXKAAOLLME ero A0X04, MHbopMaLuio o
MecTe paboTe C NoATBEepPXAeHWEM AeNCTBUTENBHOCTU, NONYYEHHOK nHbopMaumm oT KnuneHTa.
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11. dukcaums pesynbTaToB NPOBEAEHUS OLIEHKU NIaTeXeCNoCOBHOCTN OCYLLECTBAETCS B A0CbE KNMeHTa nyTeM GopMUPOBaHUs B
371eKTPOHHOM BUAe B aBTOMaTM3MpOBaHHoW 6a3e B NporpaMMHOM obecrniedeHun O6LuecTBa.

12. 0O6LecTBO OCYLUECTBNSET XpaHeH e pesynbTaToB NPOBeAEHUs OLIEHKM NiaTexecnoco6HOCTM KnneHTa B TeyeHune 1 (ogHoro) roaa
C MOMEHTa BbINOJHEHUs BCeX 0683aTeNbCTB, IM60 YCTYNKM NpaBa Tpe6oBaHMs Mo 3aK/t0YeHHbIM C COOTBETCTBYIOLLMM KITMeHToM
[0roBopam noTpebuTeNnbCKoro 3aMa.

13. B cnyyae npuHATMS O6LLECTBOM MOMOXUTENIBHOIO PELLEHMS N0 UTOraM PacCMOTPEHMWS 3asiBKY, MHHOPMALIMS O MPUHSITOM PeLLeHUM
[OBOAMUTCA [0 cBeAeHna KnneHTta nytem:
- OTMpaBKM COOBLLEHUI Ha 3aperucTpupoBaHHblil Homep KnueHTa (3a UHopMUpoBaHUe AaHHbIM COCO60M MOXET B3UMAaTbCA
nnara, eCnv faHHas ycryra 3asB/ieHa TakoBoW Ha obULManbHOM caiTe KoMMaHum)
- yepes JIMYHbIN KabUHET
B cnyyae npuHaATMA O6LLECTBOM OTPULLATENBHOIO PeLLeHNs No UToraMm paccmoTpeHunst MHdopmMaumsa o NPUHATOM peLleHnM JOBOAUTCA
[0 cBefieHun KnueHTta nytem:
- OTMpaBKM COOBLLEHWIA Ha 3aperncTpupoBaHHbIii HoMep KnneHTa (3a MHhopMMpoBaHUe AaHHbIM CMOCO60M MOXET B3UMaTbCA
nnaTa, ecnv flaHHas ycryra 3asiBfieHa TakoBoM Ha obuLmanbHOM cainTe KOMMnaHum)
- Yepes JIMuHbI KabuHeT
14. B cnyyae NonoxuTeNibHOM NPOBepKU CBefieHuii/uHpopMaLmm o KnmeHTe u cOOTBETCTBUS 3asiBKM Tpe6OBaHUSAM, YyCTaHOBIEHHbIM
HacTosAwwmmu Npasunamu, O6LWECTBOM B aBTOMaTUYECKOM rnopsake GopmupyeTt ana KnueHTa MTOroBbii BapmaHT NpoekTa odepThbl
3asBku (no dopme MHAMBMAYaNbHbIX YCNOBUI AOrOBOPa) B COOTBETCTBUM C MHdOPMaLMeit ykasaHHOW KnMeHTOM npu pernctpaumm u
yKasaHHoro KnueHToM cpoka 1 cyMMbl 3aiiMa. KnneHT 0613aH BHUMaTeNIbHO 03HAaKOMUTBLCS C TEKCTOM NPOeKToM obepTbl 3asiBku (Mo
topme MHAMBUAYaNbHbIX YCOBWIA JOrOBOPa) U MPOBEPUTL NPaBUIbHOCTb BCEX YKa3aHHbIX B HUX aHHbIX. B Tom cnyyae, ecnv 3asiBka
(no dopme MHAMBUAYaNnbHbIX YCOBWIA JOrOBOPA) COAEPXKUT HEBEPHbIE UM HETOYHbIE AaHHble, KNMeHT 06si3aH BO3AepXKaTbCs OT
HanpaBneHus 3asBku. B TakoM cnyyae, KnneHT 0613aH BHECTU HEOBXOANMbIE M3MEHEHNS B YUYETHYHO 3anuch.

15. Y6eauBwmchb, uto 3asnBska (no hopme MHAMBUAYaNbHBIX YCNOBMIi JOTOBOPA) HE COAEPXKUT HETOYHOCTEN U
COOTBETCTBYET €ro HaMepeHuaMm, KnveHT nognucbiBaeT 3asiBKy U HanpasnsieT O6LwecTBy — HanpaBaseT o6LwecTBy opepTy Ha
nony4yeHue 3anma.

16. Moanucaxue 3aasku (o dopme MHAMBUAYaNbHBIX YCNOBKIA foroBopa) KNMeHToM ocyllecTiseTcs ¢ ucrnonb3osaHnem CMC-koaa,
KOTOpbIV HanpaenseTcs KnueHTy Ha 3aperncTpupoBaHHbiit HoMep. [ns nognucanusa 3aseku (Mo dopMe VHAWBUAYaNbHbIX YCOBUI
foroBopa) KnneHT foskeH HanpaBWTb NonyYeHHbIn CMC-kof Ha HoMep Mo6unbHoro TenedoHa: +7-984-444-97-00.

17. O6LecTBO OCYLLECTBNSET NPOBEPKY COOTBETCTBUS, HanpaBneHHoro KnveHtom CMC-koZa ¢ KOAoM, KOTOpbI 6bi HanpaBneH
KnueHTy Ha 3aperncTpupoBaHHbIin HOMep. Ecnv npoueaypa nposepkn HanpasneHHoro KnneHtom CMC-koaa fana oTpuuaTesibHbIN
pesynbTar, 3asBka (no dopme VHAMBUAYanbHbIX yCNoBWiA foroBopa) B O6LLECTBO He HanpasnsieTcs. Ecnv npouenypa npoBepku
HanpaBsneHHoro KnveHtom CMC-kofia Aana nosoXuTenbHbli pesynbTaT, 3asska (no popMe MHAMBUAYaNbHbIX YCIOBUIA JOrOBOPa)
cuuTaeTcsa nognucaHHoi ACIM u HanpasneHHol B O6LecTBO Ha pacCMOTPeHWe (4719 akLenTa).

CTOpOHbI cornacoBany, YTo B COOTBETCTBUM C MONoXeHusimu n. 2 ctatbm 160 MpaxkxgaHckoro kogekca Poccuiickon Gepepaumm
OdepTa ¢ ykasaHHoi B Hell ugeHTUbULMpYtoLei KnueHTa uHdopmauuen (aaHHble nacnopTa rpaxaaHuHa Poccuiickoi degepauuy,
MecCTo perucTpaumum KnveHTta, HoMep Mo6UNbHOro TenedoHa, afpec 311eKTPOHHOW NouTbl), Takxke CMC- Kofa, cuMTaeTca Hagexalle
noAnvcaHHoi KnueHToM aHanoroMm co6¢cTBEHHOPYYHOM NMOANKUCY (COBOKYMHOCTbIO MAeHTUdULMpYtoLLEeN UHdOpMaLMK).

NOPAOOK 3AKJTIOYEHUA [OTOBOPA 3AMMA

18. B cnyyae npuHATUSA pelueHus 06 ogo6peHnu 3asBku KnveHTa O6LLECTBO OCYLLECTBASIET akLeNT NocTynuBLuei 3asBku (odepTbl)
nyTem nepeyncneHns cyMmbl 3ariMa cnoco6oM, ykasaHHbIM B 3asiBKe.

19. AKuenT 3anaBKM CUMTAETCHA COBEPLUEHHbIM B C/lyyae NoCTynaeHuss cyMMbl 3aiMa Ha KapTy. Mpu Henonydyenun KnueHtom 3aiima
[orosop 3aiiMa cunTaeTcsi He3akJoUYeHHbIM B cuny cT. 807 NpaxkaaHckoro kofekca Poccuiickoin Pefepaumu.

20. Mocne akuenTa 3adaBku, noanucaHHble ACIN KnveHTom, UHAUBKMAYanbHble YCNoBUS oroBopa pasMeliatoTca O6LecTeoM B
JlnyHoM KkabuHeTe KnuveHTa.

271. KnueHT npusHaeTcs NpUHATLIM Ha 06¢nyXunBaHue O6LLECTBOM Ha CPOK AeNCTBUA AOroBopa 3aiiMa.

B nepuopg o6cnyxuBaHus O6LiectBoM KnuneHTa, O6LiecTBO BnpaBe 3aTpe6oBaTh, a KnmeHT 06s13yeTcsi B TeueHue 7 (cemu) paboumx iHei ¢
JaTbl nonyyeHus TpeboBaHust ObLuecTBa B NOpsiiKe, MPefyCMOTPEHHOM B Tpe6oBaHUN, CBELAEHUS U [OKYMEHTbI B OTHOLLEHWUM Cebs,
CBOEro NnpefAcTaBuUTeNs, BbirofgonpuobpetaTens n 6eHeduunapHoro BnagesnbLa, Heo6xoammble O6LLeCTBY A5 BbINOHEHUS
06A3aHHOCTeN, NpeayCMOTPEHHbIX AeNCTBYOWMM 3aKoHoAaTenbCcTBOM Poccuitickoin Gefepauuu.

[na o6HoBNeHust nMetolmxca y ObLLecTBa paHee NpeAcTaBNeHHbIX CBEAEHUI 0 cebe, a TaKXKe O CBOUX NpeacTaBUTeNsX,
BbIrofonpuo6bpeTaTensx u/unu 6eHeduLmapHbix Bnagenbuax (Mpyu Hannummn) KnueHT o6a3yeTcsa He pexke OHOro pasa B roj
noATBepXAaTb UX aKTyanbHOCTb CNOCO60M, yKa3aHHOM B Tpe6oBaHuu O6LLECTBA, a B C/IyYasX UX M3MEHEHMUS JIMYHO NPeACTaBUTb
O6LLecTBY aKTyasnbHble CBeIeHUS1 U OKYMEHT, YAOCTOBEPSHOLLUMI JIMYHOCTD HaA/exallyM 06pa3oM 3aBEPEHHYIO KOMUIO), Yepes JIMUHbIN
KabUHEeT U/Unu NyTeM UxX HanpaBneHWs Ha 3NIEKTPOHHYLo noyTy O6wectBa doc@nadodeneg.ru.

HeucnonHeHne KnmeHtom Tpe6oBaHust O6LecTBa U/vnmn HeUCnosiHeHne 06s13aHHOCTU MO NPeAOCTaBNEHUIO HEOOXOAUMbIX CBELEHWIA U
[LOKYMEHTA, yI0CTOBEPSIOLLErO IMYHOCTL (Haaexalym o6pa3oM 3aBEPEHHYIO KOMUI), Yepes JIMYHbIN KaBUHET U/Unu NyTEM KX
HanpaBneHusl Ha 3NeKTPOHHYH noyTy O6wecTBa doc@nadodeneg.ru BHe 3aBUCUMOCTU OT TOIO, USMEHUANCH NN paHee NpeacTaBNeHHble
KnueHToM cBefieHus, ABNAETCA OCHOBaHMEM A8 6JIOKMPOBKU BO3MOXHOCTU KnneHTa popmMmnpoBaTh U HanpaeieHus 3asBOK C
ncnonb3oBaHneM JIMYyHoro kabuHeTa.
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NoPAA0K ®OPMUPOBAHUA/HAMPAB/IEHUA 3AABOK HA MPOJIOHTIALMIO

22. GopmupoBaHUWe 1 HarpaBieHVe 3asiBKU Ha MPOJIOHraLuio BO3MOXHO TONbKO Yepes JINYHbI KabUHeT.
[Onsa HanpaBneHus KnveHToM 3asiBKM Ha NpOSIoHraumto KnmeHT fomkeH BOWTU B JIMUHBIN KaBUHET U UHULMMPOBATL NpoLeaypy
odopmsieHNs 3asiBKM Ha NPOIOHIaLMIo NyTeM HaXXaTus BUPTYasibHON KHOMNKM «[TpoainTby. Ha gaHHOM aTane KnueHTy
npefnaraeTcsi 03HaKOMUTCS C 3asiB/IeHUe Ha CTpaxoBaHwve (Mpu NpoAieHnn cpoka 3aiima), MpasuiamMu v yCnoBusimMu
cTpaxoBaHus. CTOPOHbI YCTaHOBW/IN, YTO AOCTAaTOUYHbIM NOATBEPXKAEHNEM BblilleyKa3aHHbIX 3aBEPeHNi U cornacun aenseTcs
Hanm4yne NPOCTaBNEHHON ranoykn B COOTBETCTBYHOLLEM YeK 6oKce. KNneHT BnpaBe 0TKasaTbCsi OT yCNyrn CTpaxoBaHust npu
3aksoyeHun [loroBopa CTpaxoBaHus 1 (Mnn) B TeyeHue 14 (YeTbipHaaLaTh) Hel (Mepuos oxXNnaxaeHus) nocsne 3akoyeHus
Jorosopa nyTem HanucaHus 3asBieHuns.

23. Ha cnepyoleM aTane KnmeHTy [OBOAMTCA UHDOPMALIMS O CYMME BCeX MPOLLEHTOB, HAaYMUCEHHbIX Ha CyMMy 3aiiMa K
MOMEHTY HarnpaBfieHnst 3asBKM Ha MPOJIOHTaLMIo, KOTOpble HEO6XOAMMO onnaTUTb KnneHTy B Lensx akuenTta OdepTbl
O6uecTBa.

24. Ha 3akntountenbHoM atane 06LecTtso popmupyeT ansa KnueHta OdepTy Ha UsMeHeHue ycnosuii [loroeopa 3aiima B
COOTBETCTBUU C MHPOPMaLMeil, ykadaHHON KNnnMeHTOM Npu perncTpauum u yCrnoBuii yxe 3akntoueHHoro [lorosopasaima.

25. KnueHT 06513aH BHUMaTeNbHO 03HaKoMUTbCs ¢ OdepToii O6LLecTBa M MPOBEPUTL NPaBUIbHOCTb BCEX YKA3aHHbIX B HUX JaHHbIX. B
TOM cnyyae, ecnim OdepTa COLEPXKUT HEBEPHbIE UMM HETOYHbIE AaHHble, KNMeHT 0683aH Bo3aepXaTbea oT akuenTa OdepTbl. B TakoM
cnyyae, KnneHT o6A3aH BHECTU HEOBXOANMbIEe U3MeHEHUS B YUETHYIo 3anuch. Y6eamsLumnch, 4to OtdepTa He COAEPXXUT HETOYHOCTEN 1
COOTBETCTBYET €ro HamepeHusaM, KnmeHT BnpaBe e€ akLenToBaTh B NopsaaKe, npefycMoTpeHHom OdepToi.

26. Mocne akuenTa KnveHtom OcepTol, B JIMUHOM KabuHeTe KnmeHTa pa3mellaeTcs akuenToBaHHasi OdepTa no hopme
[ononHutenbHoro cornawlenus K Jjorosopy ¢ MiameHeHHbIMU HAMBUAYaNbHbIMU YCIOBUSIMI JOrOBOpA.

MOPAA0K NPEQOCTABJIEHUA SAEMLLUKY FPAGUKA MIATEXEN

27. Tpaduk nnaTexen JOBOAUTCA A0 CBefieHUs KnveHTa npu 3aknoveHun [lorosopa 3aitMa NocpeAcTBOM BKIOYEHUS
COOTBeTCTBYHOLLEN MHOPMaLMK B N.6 UHAUBMAYaNbHbBIX YCIIOBUIA AOrOBOPa M pasMeLLeH s COOTBETCTBYHOLEro rpacdvka niatexen B
JInyHoM kabuHeTe KnueHTa. Takom e nopsaok foBeaeHus rpadumka nnaTexen Ao ceefeHus KnvmeHTa npuMeHsieTcs B ciyyae
U3MEHEHWsI pa3Mepa AEHEXHbIX 06513aTeNbCTB, NOANIEXALLMX UCTIONTHEeHNIO KnneHToM. Mpaduk nnaTtexeit NOCTOSIHHO AOCTYNEH ANS
03HaKoM/IeHust B JINUHOM KabuHeTe KnneHTa.

WHBIE YCNOBUSA, HE ABNAIOLLMECA YCIOBUAMU 10rOBOPA 3AMMA

28. HacTosuwwme MpaBuna He perynnpytoT npasa u 06sa3aHHocT CTOPoH no [Jorosopy 3aiMa. B criyuyae BOSHUKHOBEHMS NMPOTUBOPeYUit
MeXay NoNoXXeHnsiMun HacTosawwmx Mpaswn 1 [JoroBopa 3aiMa NpUMeEHAOTCS NonoxeHusa [Jorosopa sanma.

29. 06uiecTBO BrpaBe B 0OJHOCTOPOHHEM NOPAAKE U3MeHATb (AOMOMHATL) YCroBus HacTosAwwmx Mpaeun. Hosas peaakuums Mpasun
[OBOANTCS A0 CBefeHus KnMeHToB NocpeCcTBOM ony6/IMKoBaHUsi HOBOW peflakLMu COOTBETCTBYHOLLEro JOKYMeHTa Ha CaitTe, a Takxe
B JInyHOM KabuHeTe KnneHTa HEMOCPEACTBEHHO B NpoLecce 0hopMeHNst 3asiBKU.

30. KnueHT npusHaeTca NpUHABLLIMM ycioBuaA MNpaeui B HOBOW pefaKLmK, eC/in nocse UX BCTYNEHUs B CUITY OH NPUCTYMaeT K
otdopmneHunto 3asiBKU. YKasaHHble AeNCTBUA paccMaTpuBatoTes O6LLeCTBOM B KAYeCcTBE KOHKHOAEHTHbBIX AENCTBUN,
CBUAETENbCTBYHOLMX O BblpaXeHnn KNMeHTOM cornacusi Ha npuHaTue HoBoM peaakuum Mpasui.

31. MNpwu B3anumMoaeicTBumn ¢ KnmeHTom yepesd KoHTakT-LeHTp O6LLecTBO BNpaBe UCMOb30BaThb JOMONHUTESNbHbIE CNOCO6bI
NOATBEPXAEHUS IMYHOCTU KnneHTa nyTeM NpoBepKM COOBLLEHHbIX KNMEHTOM PEKBU3NTOB AOKYMEHTA, YA0CTOBEPSIOLLErO JIMYHOCTD,
yKa3aHHOro UM Npu perncrpauum.

32. Ycnosus [loroBopa 3aiMa U UHbIX AIOKYMEHTOB pPasbACHAKTCA KIMeHTaM yrnonHOMOYEHHbIMU COTpyAHMKaMu O6LiecTBa nyTem
TenedOHHOW/OHNAMH KOHCYbTaumu no HoMepy TenedoHy KoHTakT-LeHTpa (B TOM Yncne ¢ MOMoLLbo cepBuca «OHNaH KOHCYNbTaHT»
pasMeLLeHHoro Ha obuLManbHOM caiiTe O6LLECTBA), @ TaKXKe NyTeM PacCMOTPEHUS MUCbMEHHbIX 06paLLeHUid, HanpaBAsiEMbIX MOYTO
Ha agpec MecTa HaxoxaeHus O6LiecTsa.

33. JIMuoMm, OTBETCTBEHHbIM 3a NPEAOCTABNEHNE NOLOBHbIX Pa3bsCHEHWIA, IBASIETCA COOTBETCTBYHOLLMI YNONTHOMOYEHHbIV COTPYAHUK
06LLecTBa, OCYLLECTBSIOLLMI KOHCYbTaLMIO.

NPEKPALLEHUE/BOCCTAHOBJIEHUA AOCTYNA K TIMYHOMY KABUHETY

34. OnA ypaneHvst YyeTHol 3anucu B JIMYHOM KabuHeTe KNMeHT oJIXXeH NpucnaTh Ha aNneKTpoHHbIV agpec doc@nadodeneg.ru 3anpoc
Ha ypaneHue YyeTHol 3anucu. B oTeeT Ha 3anpoc KnneHT nonyyaeT WwabnoH 3asBneHus Ans 3anonHenus. Npodpunb yaansetcs B
TeyeHWe 5 pabounx fHeii ¢ AaTbl NonydYeHns O6LLECTBOM 3aABIIEHUS.

35. [inA BoccTaHOBNEHWA AoCcTyna K JIMUHOMY KabuHeTy KNMeHT foJiXKeH NpUcnaTh Ha 3/1eKTPOHHbI agpec doc@nadodeneg.ru 3anpoc
Ha BOCCTaHOB/EHWE YUYeTHO 3anucu. B oTBeT Ha 3anpoc KnneHT nonyyaeT WwabnoH 3asiBlieHns Ans 3anonHeHus. K 3assnenuto Knument
npuKnagbliBaeT cnefytolime JOKYMeHTbI: GOTO 2-0¥ U 3-eli CTpaHuLbl MacnopTa, cendu (aBTonopTpeT) ¢ NacnopToM y nuua, GoTo
BTOpOro aokymeHta (CHUJIC, BoauTenbckoe yaoctoBepeHue, 3arpadnacnopT, MHH). Mpodwunb BoccTaHaBnMBaeTcs B TeueHue 1
pabouero fHs ¢ AaTbl NonyyeHns O6LLEeCTBOM 3asBNEHNA U BCEX HEOBXOANMbIX [JOKYMEHTOB.

Tekywana pegakuma Mepvopg aeicTBUA pegakuumn
YtBepxgaeHa npukasom 03 ot 22.10.2020 roaa C 23.10.2020 no HacToALee BpemMa
Tekywian pegakums Mepwop peiictBuA pegakuun
YtBepxaeHa npvkasom 02 ot 07.07.2020 roaa C 07.07.2020 no 22.10.2020
Tekywana pegakumsa Mepwop peiictBuA pegakuun
Y1BepxgeHa npukasom 01 ot 27.02.2020 roaa C 27.02.2020 no 07.07.2020 roaa
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