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BbicTpo 1 6e30TKa3Ho

HanmeHoBaHue kpeauTopa

YTBEpxaeHo

NpvKasoM reHepanbHOro gnpekropa
OO0 3am-Okcnpecc

o7 15.12.2020 N 151220

O6LecTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTLIO MUKPOKPEAMTHAs KOMMaHUs
3aiim-Okcnpecc

MHdopmauma 06 ycnoBusix npesocTaBrieHNUs, MICNOJNb30BaHUA U
BO3BpaTa NoTpebnTenbCcKoro 3amma 6e3HanM4yHbIMU AeHEXHbIMU
cpeacTBamMm Ha Kapty 3aeMLunka (MUKpO3anm OHIanH)

OOLecTBO C OrpaHNMYEHHON OTBETCTBEHHOCTBI) MWKPOKPEAUTHAs KOMMaHWUS
3anm-dkcnpecc

OcHoBHON rocygapcTBeHHbin | 1117746180870

perncTpaLmoHHbIN HoMep

MecTo HaxoxXaeHus noctoaHHo 123022, Poccus, ropoa Mocksa, nep. TpéxropHein B. gom 1/26, ctpoeHue 7
OEeNCTBYIOLLIEr0 CMOMHUTENBHOrO OpraHa KOMH. Nel-Nel?2

KoHTakTHbI  TenedoH, no kKotopomy 8 800 333 02 02

oCyLLecTBnsieTcst CBS3b c 000

3anm-Okcnpecc

OdomumanbHbIn cant B | Www.zaim-express.ru

MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetn «MHTepHeT»

WHdopmaumss o BHeceHMM cBeOeHUA B

[laTa BHeceHus CBedeHWii B roCydapCTBEHHbIA PEeecTp MUKPOGUHAHCOBLIX

rocyfapCTBEHHbIN peecTtp opraHusaumi 29.08.2011 PernctpaunoHHbin Homep 3anucu 2110177000440
MUKPOPMHAHCOBbLIX OpraHM3aLmm
TpeboBaHua k 3aemumky, koTopble | lns npegocTtaBneHus 3anma  3aeMLMK [OIDKEH OTBeYaTb ChneayroLium
yctaHoBneHbl OOO 3anm-Okcnpecc wn | TpeboBaHMAM:
BbINOMHEHNE KOTOPbIX aBnseTcd  3aeMLUMK JOIMKeH MMeTh rpaxaaHcTBo Poccunckon Pegepaumy;
obsA3aTenbHbIM AN NpegocTaBneHus | 3aeMumK [OIPKEH WMETb MOCTOSIHHYH pernctpauuio u Mecto paboTbl Ha
noTpebuTenbLcKoro 3arnmMa Tepputopun Poccunckon ®epepaunu;
3aeMLlUMK He [OIMKEeH UMETb HeucnosiHeHHble obsasaTtenbctBa nepeg OO0
3anm-3kcenpecc.
Bospact 3aemuwimka posmkeH ObiTb OT BOCEMHaAUaTW A0 CeMuaecstv IeT;
3aemwwuk pormkeH obnagaTtb MOMHOWM OeecnocobHOCTLIO; 3aeMLUMK OOSIKEH
NUMETb NINYHBIA MOBUNBHBIV TenegoH ¢ HOMEPOM 1S CBSI3N C HUM.
Cpok  paccmoTpeHusi, odopmneHHoro | B TeyeHve pBaguaty 4eTbipex YacoB OT MOMEHTa nojauv 3aeMLiuKoMm
3aeMLuKom 3asaBneHns o 3asiereHusa B OO0 3anm-Okcnpecc
npegocTaBneHnn noTpebnTenscKkoro

3anmMa u npuHaTns OO0 3anm-Akcnpecc
PELLUEHNs1 OTHOCUTESBHO 3TOrO 3asiBrEHMs
MepeyeHb [OOKYMEHTOB, HEOOXOOUMBIX
ONsl  pacCMOTPEHUS1 3asBIiEHUsi, B TOM
yucne Ons OUEHKM KpegouTocrnocoBHOCTU
3aemLumka

Buabl notpebuTensckoro 3anmMma

CyMMbl noTpebutenbckoro 3anma

MacnopT rpaxxaaHnHa Poccuiickon ®epepaumn. CHUIC, nmeHHas 6aHkoBcKasi
KapTa.

KpeoutocnocobHocTb  3aemiuuka
OOKYMEHTaM U YCTHbIM JaHHbIM

oueHnBaeTcA no npenoctaB/iIeHHbIM

MoTpebuTtenbckuin 3aem Ge3HanMYHbLIMU OEHEXHLIMU CPeacTBaMM Ha KapTy
3aemMLymka (MMKpO3anM OHITanH)

MoTpebuTenbckuii 3aem OT Tpex Tbica4y pybnen 0o nATHagLaTW Thicsd
6e3HanUUHbIMN AeHexHbIMU ~PYONen, kpaTHo Thicsue pybnei

cpegctBamu Ha KapTy
3aemLumka (Mukpo3anm

OHNawH)

MoTtpebutensckuin 3aeM OT wecTtugecatM Teicay pybnew go AByxcoT

6e3HannMYHbIMN AeHeXHbIMK = ThiCAY pybnen.
cpencTeamm Ha KapTy
3aemMLumka (Mukpo3anm

OHNawH)


http://www.zaim-express.ru/

Cpoku BO3BpaTta noTpedunTenbCKoro
3anma
BanioTbl, B KOTOpbIX NpegocTaBnsAercs

noTpebuTenbckuii 3aem

MoTpebutensckuin 3aem OT cemn go TpuauaTM OOHOrO AHS CO [OHS
6e3HannYHbIMN OEHEXHBIMW = NPeaoCcTaBfieHNs 3anma

cpeacTBamMu Ha KapTy

3aemLumka (Mukpo3anm

OHMNamH)

MoTpebuTenbcknii 3aem OT OeBAHOCTO A0 TpuCTa LIECTUOECATU NATU

Ge3HanMuHbIMKU JEeHEeXHbIMWU = [IHel co AHA NpeaocTaBneHus 3aiiMma

cpeacTBaMu Ha KapTy
3aemLlyka (Mukpo3zanm
OHNawH)

Poccuiicknin pyonb

Cnocobbl npepoctaesneHus | epevncneHne AeHeXHbIX CPeacTB Ha MMEHHY0 6aHKOBCKYIO KapTy 3aeMLuuka
noTpebuTenbcKoro 3anma
MpoueHTHble  cTaBkM B npoueHTax | [oTpebutensckui 3aem o1 0 go 365/ 366 B BUCOKOCHBIN rof,
rogoBbIX 0e3HannYHbIMN OEHEXHBIMK
cpeacTBaMmu Ha KapTy
3aemLumka (Mukpo3anm
OHMnamH)

[aTta, HauMHass Cc KOTOpOW HayucnawTcs
NPOLEHTHI 3a nonb3oBaHne

noTpedbuTenbCkuM  KpeanToMm  (3anmom),
U1 NOpPsIAOK ee onpeaeneHnst

Bugbl ©  CcymMMbl  MHBIX  nnaTexen
3aemumka no Jorosopy

noTpebuTenbcKoro 3amma
[nana3oHbl 3HA4YE€HUI MOMHON CTOMMOCTM
noTpebunTenbCKoro 3anma, onpefeneHHbIX

Co OHs, cneayolLero 3a AHeM Bblaauyy MUKpO3aiiMa

OtcyTtcTBYIOT

MoTpebutensckuin 3aem ot 0 go 365,000/366,000 B BUCOKOCHbLIN rog
6Ge3HanMYHbIMN AEHEXHBIMM

c ydetom TpebosaHuin degepanbHOro gpe-”-CTBaMV' Ha  KapTy
3aKoHa oT 21.12.2013. N 353-03 aemumka - (MuKpo3aim
OHnamH)

lMeproanyHOCTb NNaTexen 3aemLumka npu
BO3BpaTe NoTpebutenbckoro 3anma
MeproanyHOCTb NNartexen 3aemiumka npu

EovHOBpEMEHHO B [AeHb,
Jorosopa 3anma
EQvHOBpEMEHHO B [A€Hb,

onpeqeneHHuﬁ nHamemngyarnbHbIMKU  YCIOBUAMU

onpeqeneHHuﬁ nHamemgyarnbHbIMKU  yCIOBUAMU

ynnaTe npoueHToB JoroBopa 3almMa OLHOBPEMEHHO C BO3BPATOM OCHOBHOW CyMMbl (Tena)
npeaoCcTaBneHHOro 3anva

MepuognyHocTe WHbIX nnatexei 3aemwmka no = OTcyTCTBYIOT

3anvy

Cnocobbl BO3BpaTta 3aemwmkom | lNMepeuncrneHnem  OeHeXHbIX  CpeacTB  Ha  pacudeTHeit  cyetr OO0

noTpebuTenbLcKoro 3anma, ynnatbl = 3anm-3kcnpecc, peksusntbl: MHH 7703739359, KM 770301001, pacyeTHbIn

NPOLEHTOB MO HEMY cyet 40701810600000000009 B AO HOKCCBAHK, BWK 041806831,
koppecnoHaeHTckuin cdet 30101810000000000831

BecnnaTHbIN crnocob nucnonHeHuns | besHannyHbI NepeBos C WUCMOMNb30BaAHUEM MNATEXHbIX KapT cuctembl Visa,

3aemMumkom 065a3aTenbCcTB MO 4OrOBOPY
noTpebuTenbLCcKoro 3armMa

MWP n MasterCard yepe3 nnatexHy cucteMy 3o05r0Tasi KOpoHa norailieHue
KpeauToB u npunoxexHune QIWI.

Cpoku, B TeuyeHue koTopbix 3aemwuk | B nioboe BpeMsi 4O MOMEHTa MONyYeHUs AEeHEXHbIX CPeacTB (3anma)

BrpaBe OTKasaTbCsA OT  MOMyYeHus

noTpebuTenbLCcKoro 3arnmMa

Cnocobbl  obGecnevyeHuss  ucnonHeHuss | He npegycmoTpeHo

06s3aTensCcTB no Oorosopy

notpebuTenbcKoro 3anma

OTBETCTBEHHOCTb 3aemwymka 3a | B cnyyae npocpoyku 3aeMLLMKOM OrOBOPEHHOTO B MHAMBMAYANbHbLIX YCIOBUSIX
HeHagnexaiwlee WCMNOMHEeHNe [OroBopa CpoKa BO3BpaTa MOMYyYEeHHOro 3arMa W ynnatbl MPOLEHTOB 3a MONb30BaHue

noTpebuTenbcKoro 3anma, uHopmauumsi o
TOM, B KakuxX Cny4asx AaHHble CaHKUMK
MOTYT ObITb NPYMEHEHBI

UHdopmauma o6  uHbIX  goroBopax,
KoTopble 3aeMLyuK 0653aH 3aKniounTb

3anmom, OOO 3anm-Okcnipecc BrpaBe noTpeboBaTb C 3aeMilUMKa MNEHU B
pasmepe 20% rodoBbIX Ha HEMOralleHHYH CyMMy 3aiiMa 3a COOTBETCTBYHOLLMN
nepuoA HapyLleHus 06s3aTensCcTB

Ona nonyyeHua 3anma Ge3HANUUHbIMKU AEHEXHbIMW CpeacTBaMuM Ha KapTy
3aemuumka (MUKpO3aliM OHNaWH) 3aknioyeHne AOMNOMHUTENbHbBIX JOrOBOPOB He
TpebyeTcs.

UHdopmauunsa o6 mHbIX ycriyrax, KoTopble
3aemwymk obssaH nony4yMTb B CBSA3UM C
AOroBoOpoM NOTPedbuTenbCKoro 3anma

3aeMLMK He 065s3aH nony4vaTtb UHbIE YCINYTN B CBSI3N C 3aKIIOYEHUEM OOroBopa
noTpebuTenbcKoro 3amma



WHpopmaLms 0 BO3MOXHOM YyBennyeHumn
CYMMbl pacxonos 3aemwpyka no
CpaBHEHNIO C  OXWOAEMOW  CYMMOW
pacxodoB B pybnsix, B TOM u4ucne mnpu
NPUMEHEHUN MEPEMEHHON MPOLEHTHON
CTaBKU

Mo sakniovaembim Mexgy OOO 3anm-Okcnpecc n 3aeMliMkaMy LOroBopam
npy Hagnexawem MWCMOoNIHEHMN 00S3aTeNnbCTB YBENMYEHME CYMMbl pPacxonoB
3aeMLiMka MO CPaBHEHUI C OXWMOAEMOW CYMMOM pacxogoB B pybnsx
HEBO3MOXXHO

WHpopmaums o0 TOM, 4YTO W3MEHeHue
Kypca WHOCTPaHHOW BamnioTbl B MPOLLIIOM
He cBuaeTenbCcTByeT 00 W3MEHeHun ee
Kypca B bygywiem

MHdopMaumsas O MOBLIWEHHBIX — puUcKax
3aeMLUMKa, Monydalwero [OoXo4abl B
BanTe, OTNIMYHOW OT BanTbl KpeauTa
(3anma)

WHpopmaums 0O BO3MOXHOCTU 3anpeTa
yctynkn OOO 3aim-Okcnpecc TpeTbuMm
nmuam npae (TpeboBaHun) nNo goroeopy
noTpebuTenbLcKoro 3arma

3aeMLUMK, OLeHNBasi CBOU (PMHAHCOBbIE BO3MOXHOCT OCBEAOMSIEH O TOM, YTO
M3MEHEHWE Kypca WMHOCTPaHHON BamioTbl B MPOLUIIOM HE CBUAETENbCTBYET 06
M3MeHeHUN ee Kypca B GyayLiem

er,EI,I/ITOp HEe OCyLleCTBIAeT Bblaavy MI/IKpO3aIZMOB 3aeMuimnKam, nony4yarmm

Joxofbl B BantoTe, OTNIMYHOM OT BantoThbl kKpeanuta (3anma)

KpeouTop BnpaBe OCYyLWECTBUTb YCTYNKy npae (TpeboBaHuWi) MO LOroBopy.
3aeMLMK UMeeT BO3MOXHOCTb 3anpeTa yCTynKu

nOpFl,EI,OK npenoctaBlieHnda 3aemMLmkom

WHpopmaLmm 06 NCronb30BaHMU1
noTpebunTensckoro 3arma (npwu
BKIMIOMEHUN B OOroBOp noTpebutenbckoro
3aima ycnoBuss 00  MCMOMb30BaHWUK
332EMLLMKOM NOMy4YeHHOro
noTpebnTenscKkoro 3anma Ha

onpenerieHHble Lenm)
MoacygHocTe cnopoB no wuckam OO0
3anm-3kcnpecc K 3aeMLunKy

3aeMLUMK BrpaBe MCMOMb30BaTb MOMYYEHHbIW 3aeM Ha nwbble Uenu, He
CBs13aHHblE C OCYLLeCTBNEHMEM NpeanpuUHNMaTenbCKON 4eATEeNbHOCTY.
MpenocraBnexne 3aeMLumKkoM WHpopmaLmm 06 NCronb30BaHU1
notpebuTtenbcKoro 3arima He TpebyeTcs.

B cygax no mecty peructpauum 3aemiimka

WHdopmauma npusnedeHnn OO0 3anm-
JKcnpecc K oka3aHuo (UHAHCOBLIX YCryr

TpeTbero nmda Ha OCHOBaHUM
rpaxgaHcko-npaBoBOro  gorosopa wunu
00OBEepPEeHHOCTU

MHdopmauma o cnocobax u agpecax ans
HanpasneHusa obpalleHnn nonyyaTensamu
(UHAHCOBbLIX Yycnyr, B TOM 4ucrne O
BO3MOXHOCTU HanpaBrieHns obpalleHnin B
camoperynumpyemyo opraHMsauuio un B
BaHk Poccumn

UHdopmauma o cnocobax 3aliuTbl npas
nony4arens dhuHaHcoBOM ycnyru,
BKNOYAs  MHpopMauuio O  Hanmu4mu
BO3MOXHOCTM M cnocobax pgocyaebHoro
yperynmpoBaHusi cnopa, B TOM 4ucCne O
npouenype Meanaumm

OO0 3anm-3kcnpecc OCYLECTBNSET CBOK AEATENbHOCTb MO  OKasaHWuio
uHaHCcoBbIX ycnyr 6e3 NnpuBneYeHnst TPETbUX NILL.

Monyyatenu UHAHCOBBLIX YCRyr MOryT UCNONb30OBaTb cCrnefylolue cnocobbl
ansa obpawweHnn B OO0 3anm-3kenpecc:

1. TenedgoHHas koHcynbTauusa 8 800 333-02-02.

2. ObpaleHne 4yepes obpaTHYHO CBA3b, PACMOMOXEHHYD Ha oduunansHOM
canite OO0 3am-Okcnpecc ¢ NOMOLLBbI KHOMKM «Hanuwunte Hamy.

3. MNucbmeHHoe o6palleHne Ha agpec Mecta HaxoxgeHus OOO 3aim-
Okcnpecc: 123022, Poccus, ropog MockBa, nep. TpexropHeii . gom 1/26,
cTpoeHune 7 KomH. Ne1-Ne12,

KoHTakTHasa uHdopmaums gns obpauweHuns B CPO «MuP» (no gaHHbIM canTa
http://npmir.ru):

1. MouToBLIN agpec n mecto pacnonoxeHua ocuca CPO «MuP»: 107078, r.
Mocksa, OpnuvkoB nepeynok, a. 5, cTp. 2, noawe3g 1, atax 5, oduc 538 n 540.
2. TenecoH: 8800 775-27-55 (ropsavas nuHusA), +7(495)258-87-05,
+7(495)258-87-09.

3. OnekTpoHHaga noyta: info@npmir.ru

KoHTakTHasa nHdopmMaums ans obpaweHus B baHk Poccun (no gaHHbIM canTa
http:// www.cbr.ru):

1. KoHTakTHbI ueHTp baHka Poccmum: 8 800 250-40-72 (gons GecnnaTHbIX
3BOHKOB W3 pernoHoB Poccun), +7(495) 771-91-00 (3BOHOK no Tapudam
Bawero onepatopa cBsian).

2. ObwecTtBeHHas npueMHas baHka Poccuu, agpec: r. Mocksa, CaHayHOBCKUIA
nep., 4. 3, ctp. 1

Cnopbl, cBA3aHHble C MonydeHueM (PUHAHCOBOW YCMyrn, paspellarwTcs B
JocynebHoM nopsiike nyTem NneperoBopoB, a Npy He JOCTUMKEHUU cornacus — B
cynebHom nopsiake.

Mony4yaTenb hmMHaHCOBOW ycnyru — M3n4eckoe NULo Bnpase 3aluuiliaTb CBOU
npaea, CBfi3aHHble C €ero cTaTycoMm noTpebuTtens, B cyde MO npasuniam
noacyaoHOCTH, YCTaHOBMEHHbIM 3akoHogaTenbCcTBOM Poccuickon degepauum o
3aluTe npae noTpebuTenen.

Mpyn 9TOM BO3MOXHO YperynMpoBaHME BO3HUKLIEro cropa MyTeM y4yacTus
CTOPOH cropa B npoueaype Meamauum, ecriv 370 MNpsiMo NpPeayCcMOTPEHO
3aKMOYEHHbIM [OroBOpoOM nnbo MexXay  CTOpOoHamu OOCTUTHYTO




UHdopmaLms, npencraensemas
nonyyatento oMHaHCOBOW yCNyru B Liensax
NPUHATUA  nonyvatenem  UHaAHCOBOM
yCnyrn peweHuss o LenecoobpasHocTy
3aKmMYeHnsT JoroBopa noTpeduTenbckoro
3aiMa Ha npeanaraembiX YCMOBUSIX, B
YacTHOCTH, o] HeobXx0AMMOCTH
BHMMAaTeNbHO MNpoaHanM3MpoBaTb CBOE
¢1HaAHCOBOE NONoXeHue

COOTBETCTBYIOLLIEE MMCbMEHHOE CornaLleHue.
MonyyaTento (MHAHCOBON YCNyrMn HEoBXOAMMO MNPaBUIbHO OLEHUTb CBOU
(bHaHCOBblE BO3MOXHOCTU MO CBOEBPEMEHHOMY MOralleHulo  3aima,
yynTbiBasi, B TOM 4WCe, CPOKU BbinsaTbl 3apaboTHOM MnaTtbl, OLEHUTb PUCK
BO3HWKHOBEHUS HenpeaBUAEHHbIX (DOPC-MaXopHbIX obcTosATenbCTB.  [Mpu
HECBOEBPEMEHHOM MOralleHnn 3aliMa akTuyeckass CyMMa pPacxXohoB
nony4yatens MHaHCOBOW YCnyrM Mo AOroBopy noTpebutenibckoro sarima mno
CPaBHEHUIO C OXXMAAEMOW NPV 3aKMHYEHUM TaKoro JOroBopa MoXeT BO3pacTy.



