\’ YTBEpPXKAEHO

4 NPUKa3oM reHepanbHOro AnpexkTopa
00O 3anm-3kcnpecc
T ot 30.12.2019 N 301219

" Bbictpo n 6e3oTkasHo  OBLIECTBO C OFPaHUYEHHON OTBETCTBEHHOCTLIO MUKPOKPEANTHAA KOMMaHWs
3aiim-Okcnpecc
MpaBuna npeaocTaBneHUss MMKPO3anMoOB 6e3HaNn4YHbIMU AE€HEeXHbIMU
cpeacTBaMu Ha KapTy 3aeMiuuka (MMKpPO3alM OHIanH)

1. MNopsaaok noga4um 3asiBKM Ha NoslyYeHne MUKpo3anma OHNauH

1.1. NpoBeneHve onepaunii NO Bbldade MUKPO3AWMOB OHMAlNH, a TakkKe KOHCYNbTMpOBaHWe 00 yCroBMAX NPeLoCTaBreHUs,
MCMONb30BaHMUA M BO3BpaTa MNOTPEOUTENbCKMX 3aMOB BO3JIOXKEHO Ha pabOTHMKOB KOMM-UeHTpa u paboTHMKOB 0ducoB
(o60ocobneHHbIx noapasgeneHuin) OO0 3anm-3kcnpecc.

1.2. 3aemMWuK pernctpupyeT NU4HbIN kabuHeT Ha cante OO0 3anmm-3kcnpecc (Www.zaim-express.ru), aBTopudyeTcs vepes
locycnyrn (ECUA). ABTopusauus yepes ECUA Bo3amoxHa TONbKO, ecnu yvyeTHas 3anucb B ECUA noareepxxaeHa npy NIMYHOM
npueme. [ina peructpaumm cnonb3yeT MOOUIbHbBIA HOMEDP U SNEKTPOHHYIO MOUTY.

1.3. 3aemwumk BBOAMT nacnopTHble AaHHble, Homep CHWIC, Homep nuyHOW GaHkOBCKOW KapTbhl. Ons noatBepxaeHus
©aHKOBCKON KapTbl OCYLLECTBASETCA aBTOMaTU4Yeckoe CrnucaHue npou3BOSIbHOM CyMMbl B npefenax 2 pybnen. 3aemuiuk
OOJDKEH BBECTU Ha canTe CYMMY CMNUCaHHbIX OEHEeXHbIX cpeAacTB. B cnyyae coBnageHust CNUCaHHOW CyMMbl U CYMMbI
BBeLEeHHON 3aeMLumKoM, BaHKOBCKas KapTa cuMTaeTcs noaTBepxaeHHoNn. [pu He coBnageHnn cymm, 3aeMLUnKy OTKa3biBaeTCs
B CO3[aHWM NIMYHOIO KabuHeTa, 1 OH NULLAEeTCs BO3MOXHOCTW NONyYEeHUS 3aMa TakuMm Crnocobom.

1.4. B cnyyae, ecnv faHHble NMPOXOAST NPOBEPKY Ha coBnageHue, 3aeMLUMKy NpeJoCcTaBnNAeTCa BO3MOXHOCTb OTMPaBUTb
3asBKy Ha pacCMOTpPEHMeE.

1.5. B cnyyae ecnv 6aHKoOBCKas kapTa He MMEHHasi, TO KITMEHTY OTKa3blBAeTCsi B CO34aHUM NMMYHOIO KabUHETA, N OH NuLaeTcs
BO3MOXHOCTM NOMy4YeHNsi 3aiMa TakMM crnocobom.

1.6. B cnyyae coBnageHus OaHHbiXx 3aeMuivka C yXKe CYyLeCTBYLWMMN OaHHbIMU Apyrux 3aemuukoB, obpaTtmBluemycs
aBTOMATUYECKM OTKa3bIBAETCs B CO34aHMM JIMYHOrO KabvHeTa, M OH NMWAEeTCA BO3MOXHOCTU MOMy4YeHUs 3arhiMa Takum
cnocobom.

1.7. PabotHuk OO0 3anm-3Kcnpecc 3BOHUT Ha yKasaHHbIN KIMEHTOM MOBUNbHBIM HOMEpP, 3adaeT BONPOChl NO €ro AaHHbIM.
Mpun NonoXuTensHOM NCcXode NPOBEPKN pa3peLlaeT KIMEHTY BBOA U300paXeHWi B MMYHOM KabuHeTe KnueHTa.

1.8. KnneHT gobaensiet doTorpacdmm, HeobxoaMMbIX CBEAEHUI U JOKYMEHTOB.

1.9. PaboTtHuk konn-ueHTpa OO0 3anm-3Kcnpecc Ha OCHOBaHUWM NPeAOCTaBIEHHOW MHGOPMaUUM U OOKYMEHTOB NMpOBOAUT
naeHTndurkaumo 3aemMiumka.

1.10. B nu4yHOM KabuvHeTe, 3aeMLUUK 3anofiHAeT 3asiBlieHNe O NpefocTaBneHun Mukposanma. CBedeHus O CyMMe U CpokKe
»Kenaemoro Mnkpo3sanma.

1.11. TNpw yooBneTBopeHUn knueHTa Bcem TpeboBaHnsaM 3akoHogaTenbcTBa Poccuiickon ®Pepepaumm n tpebosanHnsmm OO0
3anm-3kcnpecc, paboTHnk OO0 3anm-3kcnpecc ogobpseT 3asBKy KMeHTa.

1.12. KnueHTbl, paHee npoweawve waeHTUduKaumio npu nM4HOM noceweHun odumca (npeabsBMBLUME OpPUrMHanbI
OOKymMeHTOB paboTHmky OOO 3arnm-Jkcnpecc), 40 BblAayu OHMarH-MUKpO3aMa Takke MpPOXOAAT BCE BblLLENepeyYnCrneHHble
npoweaypsl.

1.13. 3aemwuk npegoctasnser OOO 3anm-3kcnpecc nepcoHanbHble AaHHble TPETbMX MWL TOMbKO MpU YCMOBWUW, YTO
COOTBETCTBYHOLIME TPETbU NMLa NpPeaBapuTENbHO Aanu 3aeMLuUmMKy cornacne Ha nNpefocTaBrieHMe UX NepcoHarbHbIX AaHHbIX
00O 3anm-3Jkcnpecc, a Takke Ha AanbHelwyo 06paboTKy COOTBETCTBYIOLLMX NepcoHanbHbIX AaHHbIx OO0 3anm-3kcnpecc u
B OTHOLIEHUWM Takux TpeTbux nuy 3aemwmk nognucan 1) cornacne Ha OCYLECTBIEHME HamnpaBieHHOro Ha BO3Bpar
NPOCPOYEHHON 3a0IMKEHHOCTM B3aMMOAENCTBUS C TPETbUMU NLLAMK; 2) cornacue Ha nepegady TPeTbUM NnvuamM CBEAEHUN O
NpPOCPOYEHHOW 3a0mkeHHOCTU. [NognncaHne/akuenT cornacui ocyLecTBnseTcs ¢ ucnonb3osaHnem ACT.

2. MNopsanok paccMoTpeHUs 3asiBKM Ha NpefocTaBlieHne MUKpo3anma OoHnamH

2.1. 3asiBKa 0 NnpegocTaBNeHnn MUKpO3anMa OHMarH paccmaTtpuBaeTcsa pabotHukamm OO0 3anm-Okcnpecc.

2.2. BpeMs NpUHATUA pelleHus O NpefocTaBneHnn MUKpo3anMa OHMawnH, Kak npasurio, He AOMKHO npesblwaTtb 45 MUHYT OT
MOMEHTa NpeaoCTaBNeHNs NOMHOro NakeTa 4OKYMEHTOB M McYepnbiBaroLen nHpopmaumm ot 3aemMiumka. [JaHHbIN CPOK MOXET
OblTb yBENMWYEH MO pEeLIEHUO YMNoSIHOMoYeHHoro paboTHuka OOO 3arm-Okcnpecc npu HeoBXoAMMOCTU NPOBEAEHMS
OONONHUTENbHBIX MPOBEPOYHbIX MEPONPUSATUIA.

2.3.YnonHoMo4eHHbin paboTHuk OOO 3anm-Okcnpecc NpoOvM3BOAWT MNPOBEPKY [OOKYMEHTOB M CBEAEHWN, YKa3aHHbIX B
npenocTaBneHHbIX 3aeMLUMKOM OOKYMEHTax, a Takke onpefensietcs ero nnarexecnocobHocTb. Mpu npoBepke cBeOeHWN
YMNONTHOMOYEHHbI  PabOTHUK BbIACHAET WCTOPUIO  B3aMMoOOTHoweHu 3aemwmnka ¢ OOO 3anmm-Okcnpecc. [anee
YMNONTHOMOYEHHbI PaboTHMK noaTBepXaaeT CBeAeHUs O 3aemiuvke, B TOM 4ucCre MNpoOBepsieT AOCTOBEPHOCTb HOMEpPOB
TenedgoHOB 1 NPOYEn KOHTaKTHON MHGOpMaLUW.

2.4. YNONHOMOY€EHHbIN pabOTHUK onpedensieT nnaTexecnocobHOCTb 3asBMTENS] HA OCHOBAHMMW NPeaOCTaBNEHHbIX AAHHbIX.

2.5. 000 3anm-Jkcnpecc oTkasbIBaeT B yOOBNETBOPEHUN 3aABMNEHMS O NPEAOCTaBNEHMM MUKpPO3aiMa OHMalH, ecnvm 3aemLumk
He cooTBeTCTBYyeT TpeboBaHuAM, NpeabsaABnseMbiM K 3aemMlimkam Unu ux JOKyMeHTaMm, ykasdaHHbiM B yTBepxaeHHon OO0O
3anm-Okcnpecc MHdopmaumm o6 ycrnoBusX nNpeaocTaBreHus, UCMONb30BaHUSA M Bo3BpaTta noTpebutenbckoro 3anma, nmbo
uHdopmaumMsa o pgoxogax W pacxogax 3aemwvka MO3BOMseT caenatb BbIBOA O HEOOCTAaTOMHOM  YPOBHE  €ro
nnaTexecnocobHOCTH.

2.6. OO0 3anm-3kcnpecc NpUHUMAET pelleHne O YacTUYHOM YOOBIIETBOPEHUUN 3asiBNEHUSA O MPefoCTaBMEHUN MUKpO3anma
OHNawH, ecnu npefocTaBneHHas 3aeMLUMKOM WHOPMaUMs MO3BOMSET OLUEHUTb €ro nnaTexecrnocobHOCTb TONbKO ANs
npeaocTaBneHns MMKpo3ariMa B MEHbLLEM pasMepe U/Unu Ha MeHbLUUI CPOK.

2.7. O NPUHATOM peLLeHUM YNONMHOMOYEHHbIM paboTHUK coobLLaeT 3aaBUTEN0 YBEAOMIEHNEM B NMMYHOM KabuHeTe 3aemLuumka.



2.8. OTka3 3aemwuKy B NpegocTaBleHWM MUKpO3aMa OHMalH He MpenaTcTByeT ero noBTOpHOMY ob6paueHunto k OO0
3aim-OKcnpecc ¢ Lerblo NoyYyeHnst MMKpO3anMoB.

2.10. B cootBeTcTBUM C 3akoHogaTenbctBoM PP OOO 3anm-3kcnpecc HanpaBnseT cBefeHus o 3aemiumke, pesynbTaTax
paccMOTpeHus 3asiBrieHnst O NpeaoCcTaBneH MUKpo3anmMa 1 npegoctasneHHoM Mukposarive B bropo KpeauTtHeix Uctopuia.

3. NMopsapok nonyyeHUs1 MMKpO3anMMa OHNauH.

3.1. Ecnn OO0 3anm-3kcnpecc npuHMMaeT pelleHuMe O NpefoCTaBneHun MuKposariMa, B NMYHOM KabuHeTe 3aemuiuka
aBTOMaTU4eCkn hopmupyeTcs NpoekT-opepTa MHAMBMAYanNbHbIX YCNOBUA AoroBopa, Ha koTopbix OO0 3arm-3Kcnpecc rotoBo
npeaocTaBmTb 3aeMLLNKY MUKPO3aeM.

3.2. NMpoekT-0hepTa cogepxut nHdopmMaLmio o Cymme 3arma, CyMMe K BO3BpaTy, YCNoBusax akuenta odepTol 3aeMLUUKOM.
3.3.Ecnn Baemwumk cormaceH Ha nonydeHve MuKposavima Ha npegnoxeHHblx OOO 3anm-Okcnpecc WHAMBUMAYaANbHbIX
yCroBusix, B NUYHOM KabuHeTe 3aeMliMK MOATBepxXOaeT 3asiBKy Ha nonydeHue mMukops3anma. [lognucanue/akuent
MHaomBmayanbHbIX YCMOBWWA [OroBopa 3aemLlUMKOM oOcyllecTBnsieTca ¢ wucnonb3oBaHnem ACI. Ha Homep MOGUnbHOro
TenedgoHa, ykasaHHbli B 3asBke 3aemuimka, noctynaet CMC-coobueHune. CooTBeTCTBYIOLEE COODLLEHME COQEPXKMUT KOA ANns
nognucaHua odpepTbl ¢ mucnonb3oBaHnem ACII. 3aemwuk BBOAMT nomnyyeHHbn CMC-kog B crneuuwanbHyo rpady B fIMYHOM
KabuHeTe.

3.4. AKuenT ycrnoBui JOroBopa MUKpo3ariMa CHMTaeTCs COBepLUEHHbIM 3aeMLUMKOM B MOMEHT noaTBepxaeHus 3aeMLUMKOM
3asiBKM Ha nony4YeHne mukopsariMa (Beoaa, nonydeHHoro CMC-koaa B cneuunanbHyto rpady B MMYHOM KabuHeTe).

3.5. Bblgaya Mukposavima npov3BOAUTCA B COOTBETCTBUM C YCMOBMSIMM MOAMWCAHHOrO A0roBopa MWKpO3ariMa OHMaviH,
B6e3HanUYHbIMK AEHEXHbIMU CPeaCTBaAMM.

3.6. Mukposanm BblgaeTcs €OUHOBPEMEHHO B MOMHOM CymMMe; Bbldaya MUKPO3alMOB YacTaMu He pgonyckaetcs. [lpwu
Henony4yeHun 3aeMLLMKOM MUKpO3ariMa JOrOBOP CYMTAETCH HE3AKIMIOYEHHbIM.

3.7. Nocne akuenTa nHAMBMAYanNbHbIX YCNOBUIA 3aeMLLMKOM, B IMYHOM KabuHeTe nosiBnsieTcs uHgpopmaumoHHoe coobLieHme.
CooTtBeTcTBYIOLEE COOBLLEHNE COOAEPKMT OCHOBHbIE CBeAeHWs O BbibpaHHOM 3aemwmkom npegnoxexHmn ObwecTtBa: cymme
3alma, Cpoke BO3BpaTa CyMMbl 3alimMa, HOMep [OroBopa 3anma/TpaHlla, NpefocTaBfseMoro BO MCMOSIHEHME BblGpaHHOMO
3aemwpmkom npegnoxedmsa OOO 3anM-Okcnpecc, cpok (rpadwuk) noraweHusl, obliern CyMMbl MNOANEXallen onnaTte B
BblOpaHHbI 3aEMLLNKOM CPOK.

3.8. Ecnu 3aemwmk He coobuwaer OOO 3amm-Okcrnpecc O CBOEM coOrfacuu Ha nofydeHue MUKpo3ariMa Ha YCroBUSIX,
OTpaXeHHbIX B IHOMBMAYanbHbIX YCNOBUSIX AOroBOpa, AOroBOp MUKpO3ariMa CYMTaETCs HE3aKIMHOYEHHbIM.

3.9. [oroBop MuMKpoO3amma cuMTaEeTCsl 3aKMOYEHHbIM C MOMEHTa NpefocTaBneHns Mukpo3sanmma 3aemwmky. lNMpegocTtaeneHve
MMKpO3ariMa OCYLLEeCTBNAETCA NyTeM €4MHOBPEMEHHOIO NEPEYNCIIEHNA CYMMbl MUKpO3aiMa Ha MMEHHY0 GaHKOBCKYHO KapTy
3aemwyika.

4.WHble ycnoBusa

4.1. padmk Nnatexen pasmeLLaeTcs B IMYHOM KabuHeTe 3aemLumka.

4.2. lMoppobHble cBegeHUs O nopsigke MCNOMHEHUs JoroBopa MuKposarima copepxartca B WHdopmaumm 06 ycnosusix
npegocTaBneHnss MMKpPO3anMoB.

4.3. O6LiecTBO BrNpaBe B OOHOCTOPOHHEM MOpPSAKE M3MEHSTb (JOMONHATL) ycrnoBusi HacToswmx MNpaeun. HoBasi pegakums
MpaBun goBoauTca OO cBefeHust 3aeMLUMKOB NOCPEACTBOM OMyOnvMKOBaHWA HOBOW pefakuMy COOTBETCTBYHOLLEro JOKYMEHTa
Ha canTe.

4.4. 3aeMmwuk Bnpaee nonyuntb ot OOwecTBa Moby MHOPMaLMIO NO onepauusiM, OCYLLLECTBIIEHHBIM B paMkax [dorosopa
MUKpo3ariMa (MUKpPO3aM OHManH), 0 NopsaKe OCyLecTBNEHUs onepaunii, O pasbsiCHEHUU YCMOBUI OOroBopa MUKposanma, a
Takke MHY MHOopMaUuio, HE0BXoaNMY 3aeMLUMKy NS 3aKMYEHNUs UK UCMOMHEHMS OOrOBOpa MUKPO3arMa, NO3BOHUB MO
TenegoHy 8-800-333-02-02 nnn nucemeHHo obpatmeumnce k OO0 3anm-3kcnpecc No agpecy MecTa HaxoxaeHust Nubo yepes
nobon oduc (obocobneHHoe noapasgeneHme) OO0 3anm-Okcnpecc. MNpu aToM MHGpopmauusa o6 onepauuax 3aemuiuka no
OOroBopy MukKposanma n nHdopmMaLms, CBA3aHHas C NepCcoHanbHbIMU OaHHbIMKW 3aemiuiuka, npegocraenaetcs O6uiecTBom
TONMbKO NMYHO 3aeMlMKy WM ero MNpeacTaBMTENo, MOSIHOMOYMS KOTOPOro MOATBEPXAEHbI HOTapuanbHO OCOPMIIEHHON
OOBEPEHHOCTBIO.

HacTosilwaga pegakums gencreyet ¢ 30\12\2019



